NEBRASKA STATE RECORDS BOARD AGENDA
1221 N Street 2nd Floor Conference Room
June 10, 2022, 9:00 A.M.

1.

CALL TO ORDER, ROLL CALL

2.

ANNOUNCEMENT OF OPEN MEETINGS ACT

3.

NOTICE OF MEETING

4.

Action Item: ADOPTION OF AGENDA

5.

APPROVAL OF MINUTES
Action Item: Approval of April 6, 2022 meeting minutes

6.

APPROVAL OF FINANCIAL REPORT
Action Item: Approval of March 31, 2022 Cash Fund Balance Report

7.

PUBLIC COMMENT

8.

EXECUTIVE DIRECTOR’S REPORT
a) REVIEW OF TEMPLATE AGREEMENTS
(Signed by Chairperson Evnen pursuant to Board authority)
1. Non-Action Item: EGSLA – Banking and Finance, Village of Big Springs, Cass County,
City of Crawford, Village of Hyannis, and City of Grant
2. Non-Action Item: Citizen Payment Processing – Cass County
3. Non-Action Item: PayPort – Village of Big Springs, City of Crawford, Village of Hyannis,
City of Kimball, and City of Grant
4. Non-Action Item: Statement of Work (SOW) – Department of Motor Vehicles
b) REVIEW OF PROJECT STATUS REPORTS

9.

NEW BUSINESS
a) Action Item: Records Board Rules and Regulations – Title 431
b) Action Item: Discussion and Consideration of Network Manager Request for Proposal (RFP)
c) Action Item: Grails Subcontract (Closed Session)

10.

TECHNICAL INFRASTRUCTURE UPGRADES
a) Non-Action Item: Review Progress

11.

NEBRASKA INTERACTIVE REPORTS
a) Action Item: Project Priority Report
b) General Manager’s Report

12.

RECOGNITION FOR SERVICE TO NSRB – Tony Ojeda and Angela Stenger

13.

DATE FOR NEXT MEETING
TBD – September 2022
LOCATION: 1221 N Street, 2nd Floor Conference Room

14.

ADJOURNMENT

Agenda Last Updated 6/8/2022

NEBRASKA STATE RECORDS BOARD
MINUTES
Meeting of April 6, 2022
Agenda Item 1. CALL TO ORDER, ROLL CALL. The meeting of the Nebraska State
Records Board (“NSRB”) was called to order by Chairperson Robert B. Evnen at 9:00 a.m. on April 6,
2022.
A Roll Call was taken. The following NSRB members were present:
Robert Evnen, Secretary of State, State Records Administrator and Chairperson
Lt. Governor Mike Foley, representing the Governor
Jason Jackson, the Director of Administrative Services
Leslie Donley, representing the Attorney General
John Murante, representing the State Treasurer
Russ Karpisek, representing the Auditor
Walter Weir, representing the General Public
Tony Ojeda, representing the Insurance Industry
Angela Stenger, representing the Media
Bob Sullivan, representing the Legal Profession
Vacant member positions:
Representative of the Libraries
Representative the Banking Industry
Staff in attendance:
Libby Elder, Executive Director, Nebraska State Records Board
Tracy Marshall, Recording Clerk
Colleen Byelick, Chief Deputy Secretary of State and General Counsel
Agenda Item 2. ANNOUNCEMENT OF OPEN MEETINGS ACT. After confirming that a
quorum was present, the Chairperson announced that in accordance with the Nebraska Open Meetings Act,
reproducible written materials to be discussed at the open meeting and a copy of the Nebraska Open
Meetings Act were located to the left of the Chairperson or to the right of the public seating area.
Agenda Item 3. NOTICE OF MEETING. The Chairperson announced that public notice of
the meeting was duly published in the Lincoln Journal Star on March 16, 2022, and on the State’s public
meeting calendar website. The public notice and proof of publication relating to the meeting would be
attached to and made a part of the meeting minutes.
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Agenda Item 4. ADOPTION OF AGENDA. The Chairperson brought the NSRB’s attention
to the adoption of the agenda.
Ms. Stenger moved to approve the agenda as presented. Mr. Sullivan seconded the motion.
Voting For:

Evnen
Stenger

Voting Against:

None

Voting Abstain:

None

Absent:

None

Donley
Karpisek

Weir
Murante

Ojeda
Jackson

Foley
Sullivan

The motion carried.
Agenda Item 5. APPROVAL OF MINUTES. The Chairperson asked for a motion to approve
the minutes of the December 16, 2021 meeting.
Mr. Foley moved to approve the minutes as presented. Ms. Donley seconded the motion. There
was no further discussion.
Voting For:

Evnen
Stenger

Voting Against:

None

Voting Abstain:

None

Absent:

None

Donley
Karpisek

Weir
Murante

Ojeda
Jackson

Foley
Sullivan

The motion carried.
Agenda Item 6. APPROVAL OF FINANCIAL REPORT. Libby Elder, Executive Director
for the NSRB provided a summary of the December 31, 2021 Cash Fund Balance Report.
Mr. Foley moved to approve the report. Mr. Weir seconded the motion. There was no further
discussion.
Voting For:

Evnen
Stenger

Voting Against:

None

Absent:

None

Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
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Agenda Item 7. PUBLIC COMMENT.
The Chairperson asked if anyone wished to provide public comment to the NSRB. Jennifer
Rasmussen, Deputy Administrator, Information Technology, Administrative Office of the Courts
(“AOC”) provided comment. Ms. Rasmussen provided a summary of the AOC’s history with Nebraska
Interactive, LLC (“Nebraska Interactive”), shared goals of the AOC for the future, and encouraged the
NSRB to work with Nebraska Interactive and the parent company Tyler Technologies on a plan to
position Nebraska Interactive for stability and managed growth. There was discussion regarding the
availability of the Office of the Chief Information Officer to assist with agency information technology
projects, application rationalization, the benefits of custom application development, and use of Agile
development methodology. There was also discussion regarding grant funding provided through the
Nebraska State Patrol to support certain AOC projects relating to criminal history records.
Agenda Item 8. EXECUTIVE DIRECTOR’S REPORT
Ms. Elder introduced Mr. Bob Sanders, Vice President of State Enterprises, NIC Division of
Tyler Technologies who was visiting from Arkansas. Ms. Elder also informed the NSRB that subscriber
payments will now have to be mailed to a lockbox address in St. Louis, Missouri due to a change in
services provided by Nebraska Interactive’s bank.
Agenda Item 8.a. Review of Template Agreements: Ms. Elder provided a list of the Electronic
Government Service Level Agreements (“EGSLA”), Business Payment Processing Addendums,
PayPort Addendums, and Statements of Work (“SOW”) and SOW amendments that were signed
pursuant to NSRB authority.
Agenda Item 8.b. Review of Project Status Report: Ms. Elder presented information related
to the status of various active projects based upon feedback from the state agency partners. Discussion
took place regarding projects Nebraska Interactive is working on for the Nebraska Accountability and
Disclosure Commission, the Administrative Office of the Courts, the Assistive Technology Partnership,
and the Village of Bennet.
Agenda Item 9. NEW BUSINESS
Agenda Item 9.a. Approve Department of Motor Vehicles Addendum 17:
Ms. Elder provided a summary of Addendum Seventeen as it relates to a project that Nebraska
Interactive plans to complete for the Nebraska Department of Motor Vehicles (“DMV”) relating to the
24/7 Sobriety Program Act. The 24/7 Sobriety Program Act was signed into law in May of 2021. It is
a program that is an alternative to incarceration for offenses that involve operating a motor vehicle while
under the influence of alcohol or other drugs. Participants are allowed to apply for a 24/7 driving permit,
which would allow them to continue to drive to school, work, and the testing facility during the pendency
of their DUI case. Nebraska Interactive will be adding the Sobriety Program permit to DMV’s online
Driver’s License System to allow drivers to apply for the permit online. Additionally, interfaces will be
added to other services that are affected by the new permit. Addendum 17 proposes a $3.00 portal fee
(Electronic Check or Credit Card) on top of the statutory fee ($45.00 for initial permit and $11.00 for
replacement permits).
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Ms. Rhonda Lahm, Director of the DMV provided additional information regarding Addendum
17 and the Sobriety Program permit. Ms. Lahm indicated that DMV estimates 500-550 users per year.
There was discussion regarding what threshold of users there should be in order have a portal solution
and DMV’s desire to maintain online options for users.
Mr. Ojeda moved to approve Addendum Seventeen, which was seconded by Mr. Sullivan.
Voting For:

Evnen
Stenger

Voting Against:

None

Absent:

None

Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
Agenda Item 9.b. Approve Department of Insurance Revised Addendum 4:
Ms. Elder provided a summary of Revised Addendum 4 as it relates to a project for the
Department of Insurance (“DOI”) that is nearing completion by Nebraska Interactive. DOI administers
provisions of the Nebraska Hospital-Medical Liability Act pertaining to surcharges levied on qualified
health care providers under the Excess Liability Fund (“Fund”), which provides health care providers
with medical liability coverage.
Currently, the health care provider, or their insurance agent, submits proof of liability insurance
coverage for a provider, or providers, to the DOI along with a check payment of the Fund surcharge.
Nebraska Interactive has been working on a system to allow health care providers to participate in the
Excess Liability Fund and make payments online. This project was originally considered by the NSRB
at the April 10, 2019 meeting and Addendum 4 was approved. Development of the system was paused
for a period of time but is now nearing completion.
The original Addendum 4, refers to “Medical Malpractice Renewals,” and fees to be charged for
renewals. However, the System includes functionality to do more than renewals. The System includes
three different payment functionalities: initial participation, renewals, and adjustments. There was
discussion regarding the total number of anticipated annual transactions, and whether the number of
anticipated transactions has changed since Addendum 4 was originally approved by the NSRB in 2019.
Mr. Sullivan moved to approve Revised Addendum 4, which was seconded by Mr. Ojeda.
Voting For:

Evnen
Stenger

Voting Against:

None

Absent:

None

Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
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Agenda Item 9.c. Approve Fourth Amendment to Master Contract – Website Content
Management.
Ms. Elder explained that the purpose of the Fourth Amendment to the Master Contract between
the State and Nebraska Interactive is to make a clarification regarding website content management.
Nebraska Interactive hosts some websites on the Dreamweaver platform, and other websites on the
Meadowlark or Drupal platform. The current Master contract refers to the rate for Content Management
as “Content Management – Meadowlark Websites.” To clarify that the content management rate of the
Master Contract applies to all website content management, regardless of platform, the Fourth
Amendment removes the word “Meadowlark” and there are no changes to the fees presented.
Ms. Stenger moved to approve the Fourth Amendment to the Master Contract, which was
seconded by Mr. Karpisek.
Voting For:

Evnen
Stenger

Voting Against:

None

Absent:

None

Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
Agenda Item 10. TECHNICAL INFRASTRUCTURE UPGRADES.
Mr. Jackson, Chairperson of the Technical Infrastructure Subcommittee provided an update on
the subcommittee’s review of Nebraska Interactive’s progress toward completion of technical
infrastructure upgrades. The first meeting of the subcommittee was held on March 23, 2022. Mr.
Jackson, Mr. Weir, Ms. Byelick, Ms. Elder, and the Nebraska Interactive team were in attendance. Mr.
Sullivan, who is also on the subcommittee, was not able to attend. Mr. Jackson shared that the
subcommittee ratified the subcommittee’s scope of responsibilities, which includes oversight of the
progress of the upgrade initiative, customer satisfaction, stakeholder communication, and impact to other
Nebraska Interactive business. The subcommittee requested that Nebraska Interactive prepare
communication to be provided to partner agencies. Such communication should include, at a minimum,
(1) executive level communication and (2) technical level communication to the technical points of
contact at each agency, which should occur at the start and end of each upgrade project and should
provide information to contact Ms. Elder with matters for the NSRB. Survey methodology may be used
in the future to assess agency satisfaction. The subcommittee further directed Nebraska Interactive to
articulate criteria to inform their order of priority for upgrade projects.
The subcommittee anticipates meeting 1-2 times in between NSRB meetings, with the next
meeting to be held in May. Mr. Jackson also reported that Nebraska Interactive has contracted with a
consultant to assist with challenges that may arise as upgrades are completed in the Grails open-source
framework. Chairperson Evnen expressed appreciation for Nebraska Interactive’s cooperation with the
subcommittee. Chairperson Evnen inquired as to the completion date for the upgrades and indicated the
importance of Nebraska Interactive’s completion of the upgrades as quickly and efficiently as possible.
Mr. Jackson commented on the completion dates and indicated this was anticipated to be an 18-month
project and could extend to a 24-month project. The start date of the 18-month period was discussed,
and Mr. Sloan indicated that the start date was January 1, 2022. Mr. Sloan further indicated that the
degradation of service is only for 2022, and then Nebraska Interactive will return their team to new
__________________________________________________________________________
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development, even though upgrades may take longer.
Agenda Item 11. NEBRASKA INTERACTIVE REPORTS.
Agenda Item 11.a.
System Outage:

Nebraska Interactive, LLC, Review Electrical Division Permitting

Mr. Hoffman provided a letter to the NSRB regarding the loss of functionality of a low volume
application for the Nebraska Electrical Division. The period of the loss of functionality was a total of
three and a half hours. The Chairperson indicated that the penalty that may be assessed by the NSRB is
two thousand dollars ($2,000) per hour for each hour the application was not fully functional after the
first two-hour period. The penalty is to be assessed at the discretion of the NSRB. There was discussion
regarding prior penalties assessed, the time it took to restore the functionality, and the effect on the
Nebraska Electrical Division. Mr. Hoffman clarified that this is the first time a single application had
an outage.
Mr. Foley moved to waive assessment of the penalty to Nebraska Interactive, LLC, which was
seconded by Mr. Sullivan.
Voting For:

Donley
Karpisek

Voting Against:

Evnen

Absent:

None

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

Stenger

The motion carried.
Agenda Item 11.b.1. Nebraska Interactive, LLC, Project Priority Revised Format:
Mr. Sloan presented information on the status of various active projects, which were discussed
due to feedback received from the state agency partners. There was discussion regarding how agencies
make decisions regarding the development and maintenance of their websites.
Mr. Sloan discussed projects completed in the fourth quarter of calendar year 2021, or to be
completed soon, including a jail query report prepared for the Crime Commission and online brand
renewal functions for the Nebraska Brand Committee.
Mr. Sloan presented information on the revised format of the Project Priority Report. Mr. Sloan
indicated that instead of an initial target date, there is now an anticipated month of completion. There
was also discussion regarding the new project status score (a tier system), and information on how the
tier is determined. The Chairperson asked how Nebraska Interactive will prioritize projects within the
tiers. Nebraska Interactive indicated they meet with partners monthly and identify partner availability
to work on projects. There was discussion regarding changes to the anticipated month of completion.
Mr. Sloan indicated such changes would be noted on the report.
Mr. Foley moved to approve the Project Priority Report revised format, which was seconded by
Mr. Ojeda.
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None

Absent:

None
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Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
Agenda Item 11.b.2. Nebraska Interactive, LLC, Project Priority Report:
Mr. Sloan referenced information on the current Project Priority Report, which was discussed as
part of item 11.b. 1. There was no further discussion by the NSRB.
Ms. Stenger moved to approve the Project Priority Report, which was seconded by Ms. Donley.
There was no further discussion.
Voting For:

Evnen
Stenger

Voting Against:

None

Absent:

None

Donley
Karpisek

Weir
Jackson

Murante
Foley

Ojeda
Sullivan

The motion carried.
Agenda item 11.c. General Manager’s Report:
Mr. Hoffman reported on the following items for the fourth quarter of 2021:
1) Nebraska Interactive met several of their enterprise business goals by making investments
in staff by sending them through the State’s Center for Operational Excellence and
providing access to online courses and continuing education opportunities.
2) A Systems Security Administrator has been hired, increasing the network’s security
footprint.
3) Nebraska Interactive implemented a student intern program.
4) Nebraska Interactive reorganized their development teams to meet partner needs and
demands.
5) Nebraska Interactive expanded payment processing to include cash and remote payments
using PromptPay and CheckFreePay.
6) Nebraska Interactive’s growth during the quarter was 5%. There has been a decrease in
commercial record demand affecting revenues.
7) Nebraska Interactive continued to balance time on revenue and non-revenue services.
69% of time was spent on non-revenue services and enhancing services with no new
income, 14% was spent on time and materials projects with the remaining time being
grant funded work.
8) Development teams launched 31 projects, including several projects for the State Fire
Marshal.
__________________________________________________________________________
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9)

Customer satisfaction ratings have a 25% engagement rate, and feedback continues to be
positive with 4.5 – 5-star ratings for the 14 services currently being tracked.
10) Regarding staffing, Nebraska Interactive currently has 27 staff members and can fund 30
staff in addition to Mr. Hoffman. They are attending job fairs and have been successful
in attracting new talent.
11) The current market is indicating $10,000 - $15,000 increase in salaries from hiring rates
pre-pandemic.
12) Nebraska Interactive would like to explore how to have an inflation mechanism within
the funding for the future to meet salary demands. Nebraska Interactive is requesting
guidance from the NSRB, instead of proposing ideas and missing the mark on what would
be acceptable to the NSRB.

There was discussion regarding Nebraska Interactive’s ability to fund three additional open
positions, which could help with the backlog of projects. There was also discussion regarding inflation,
whether there is a need for collaboration and evaluation of portal fees, and whether the Technical
Infrastructure Subcommittee may be useful in coming up with ideas or addressing some of these issues.
Chairperson Evnen indicated that he would agree that a collaborative model is preferred, but to
have a collaborative model, the NSRB will also need complete information on Nebraska Interactive’s
revenue.
Mr. Foley indicated that, as he has heard today, there is an 18-month problem, and there doesn’t
seem to be a need to radically restructure because when the upgrades are completed, Nebraska Interactive
will have 30 people available to work on projects. Mr. Hoffman indicated that he isn’t seeking a radical
restructuring, but that this is a public-private partnership and the NSRB needs to be part of the solution.
Agenda Item 12. DATE FOR NEXT MEETING. The Chairperson announced the next NSRB
meeting date will be in June and is anticipated to be held at the 12th and N Street location.
Agenda Item 13. ADJOURNMENT.
The meeting adjourned at 11:06 AM.
_______________________________________
Robert B. Evnen
Secretary of State
State Records Administrator
Chairperson, State Records Board

____________________________
Date
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NSRB - CASH FUND BALANCE
State Records Board - Revenues & Expenditures & Transfers
January 1, 2022, through March 31, 2022
With comparative figures for January 1, 2021, through March 31, 2021

FY 21-22

Prior Year

Revenues:

Sale of Subscriber Services
General Business Fees
Driver Records
Investment Income

Total

Expenditures:

State Agency Transfers
NIC
Grant Payments
Personal Services
Misc. Expense
SRC Move

Total

Net Increase (Decrease)
Transfers Out*
Fund Balance
Fund Balance-Local Agency

Records Management Cash
Fund Balance

Prior Year

Jan 2022

Jan 2021

Feb 2022

Feb 2021

$1,392,101.13
$0.00
$690.00
$7,056.08

$1,025,043.04
$30.00
$484.00
$3,753.94

$1,593,807.45
$0.00
$299.00
$4,597.57

$1,154,483.99
$64.00
$824.92
$3,433.24

Mar 2022
$1,533,624.01
$0.00
$400.00
$4,918.43

Prior Year

Year to Date

Year to Date

Mar 2021

FY 21-22

FY 20-21

$1,142,194.84
$43.00
$254.00
$3,717.93

$13,023,782.83
$3.00
$3,372.00
$42,891.81

$9,675,076.26
$478.00
$5,300.20
$28,693.58

$1,399,847.21

$1,029,310.98

$1,598,704.02

$1,158,806.15

$1,538,942.44

$1,146,209.77

$13,070,049.64

$9,709,548.04

$1,050,812.79
$212,460.00
$0.00
$22,108.32
$1,485.92
$501,200.30

$697,206.18
$0.00
$0.00
$12,831.35
$786.06
$0.00

$1,226,142.75
$225,428.48
$0.00
$22,108.75
$1,270.06
$0.00

$800,135.61
$205,653.76
$0.00
$12,795.95
$901.94
$0.00

$1,180,923.88
$215,248.95
$0.00
$21,107.67
$2,887.51
$58,726.00

$814,054.44
$419,061.18
$0.00
$12,795.73
$1,112.42
$0.00

$9,868,662.33
$1,969,723.90
$0.00
$188,740.00
$12,398.14
$765,670.66

$6,651,594.10
$1,871,554.15
$0.00
$115,623.44
$9,954.11
$0.00

$1,788,067.33

$710,823.59

$1,474,950.04

$1,019,487.26

$1,478,894.01

$318,487.39

$123,753.98

$139,318.89

$60,048.43

$0.00

$0.00

$0.00

$0.00

$0.00

$3,483,192.62

$2,968,671.98

$557.26

$548.91

$557.88

$3,483,749.88

$2,969,220.89

$3,607,504.48

($388,220.12)

$3,606,946.60

$3,107,990.87

$1,247,023.77

($100,814.00)
$0.00

$12,805,195.03

$8,648,725.80

$264,854.61

$1,060,822.24

$0.00

($61,130.00)

$3,666,995.03

$3,007,176.87

$3,666,995.03

$3,007,176.87

$549.57

$558.62

$550.26

$558.62

$550.26

$3,108,540.44

$3,667,553.65

$3,007,727.13

$3,667,553.65

$3,007,727.13

*LB294 (2019) required $61,130 be transferred from the Records Management Cash Fund to the Secretary of State Administration Cash Fund on or before June 30, 2021. The transfer was made on
July 15, 2020.

Summary List
Electronic Government Service Level Agreements
Nebraska Interactive LLC submits these signed Electronic Government Service
Level Agreements to the Board. The agreements use the approved template, and
replace the original Interagency Agreements signed between these agencies and the
Nebraska State Records Board. No action necessary.
New EGSLA

NSRB Chairman
Signature

Banking and Finance, Department of

04/14/2022

Big Springs, Village of

04/06/2022

Cass County

04/21/2022

Crawford, City of

04/06/2022

Grant, City of

04/27/2022

Hyannis, Village of

03/21/2022
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Electronic Government Service Level Agreement
with
Nebraska Department of Banking and Finance
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and Nebraska Department of Banking and Finance, a state governmental entity or political
subdivision of Nebraska (“the Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the
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Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement
Mailing address:

Nebraska Department of Banking and
Finance, Director
1526 K St #300
Lincoln, Nebraska 68508

Phone:

(402) 471-2171

Email:

kelly.lammers@nebraska.gov

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:
Mailing Address:

ne-general-manager@nicusa.com
Nebraska State Records Board
Secretary of State
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1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
3
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Partner offices. The Contractor will provide online access to the Partner to view
transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
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i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
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II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
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applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be

7

DocuSign Envelope ID: E1212EBC-C43A-4243-B2F8-F37167BA497F

collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

3/17/2022

____________________________________

_____________________________

Brent Hoffman

Date

General Manager

Nebraska Department of Banking and Finance

4/14/2022

__________________________________

_____________________________

Kelly Lammers

Date

Director

Nebraska State Records Board (NSRB)

4/14/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

3/11/2022
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Electronic Government Service Level Agreement
with
Village of Big Springs, Nebraska
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and Village of Big Springs, Nebraska, a state governmental entity or political subdivision of
Nebraska (“the Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the
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Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement.
Mailing address:

Village of Big Springs, Nebraska,
Village Chairman,
P.O. Box 132
403 Pine Street
Big Springs, Nebraska 69122

Phone:

308-889-3324

Email:

bigsprings.ne.clerk@gmail.com

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:

ne-general-manager@nicusa.com
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Mailing Address:

Nebraska State Records Board
Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509

Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
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a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. The Contractor will provide online access to the Partner to view
transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
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e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
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merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
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21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
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g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be
collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

3/30/2022

____________________________________

_____________________________

Brent Hoffman

Date

General Manager

Village of Big Springs, Nebraska

__________________________________
Herman Kyrklund

4/6/2022

_____________________________
Date

Village Chairman

Nebraska State Records Board (NSRB)

4/6/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

3/30/2022
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Electronic Government Service Level Agreement
with
Cass County, Nebraska
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and Cass County, Nebraska, a state governmental entity or political subdivision of Nebraska (“the
Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the
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Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement.
Mailing address:

Cass County, Nebraska, Board Chairman
346 Main St. Rm 202
Plattsmouth, Nebraska 68048

Phone:

402-296-9300

Email:

dist4comm@cassne.org

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:
Mailing Address:

ne-general-manager@nicusa.com
Nebraska State Records Board
Secretary of State
1445 K Street, Suite 2300
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Lincoln, NE 68509
Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. The Contractor will provide online access to the Partner to view
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transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
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i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
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II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
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applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be
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collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

4/14/2022

____________________________________

_____________________________

Brent Hoffman

Date

General Manager

Cass County, Nebraska

4/14/2022

__________________________________

_____________________________

Dan Henry

Date

Board Chairman

Nebraska State Records Board (NSRB)

4/21/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

4/14/2022
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Electronic Government Service Level Agreement
with
City of Crawford, Nebraska
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and City of Crawford, Nebraska, a state governmental entity or political subdivision of Nebraska
(“the Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the

1

DocuSign Envelope ID: BBA2006C-2D24-440A-8405-88739BAB8E6A

Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement
Mailing address:

City of Crawford, Nebraska, Mayor
135 Elm Street
Crawford, Nebraska 69339

Phone:

(308) 665-1462

Email:

cityclerk@bbc.net

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:
Mailing Address:

ne-general-manager@nicusa.com
Nebraska State Records Board
Secretary of State
1445 K Street, Suite 2300
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Lincoln, NE 68509
Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. The Contractor will provide online access to the Partner to view
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transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
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i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
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II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
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applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be
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collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

3/17/2022

____________________________________

_____________________________

Brent Hoffman

Date

General Manager

City of Crawford, Nebraska

3/21/2022

__________________________________

_____________________________

Connie Shell

Date

Mayor

Nebraska State Records Board (NSRB)

4/6/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

3/11/2022
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Electronic Government Service Level Agreement
with
City of Grant, Nebraska
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and City of Grant, Nebraska, a state governmental entity or political subdivision of Nebraska (“the
Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the
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Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement.
Mailing address:

City of Grant, Nebraska, Mayor
P.O. Box 614
342 Central Avenue
Grant, Nebraska 69140

Phone:

308-352-2100

Email:

grantmgr@gpcom.net

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:
Mailing Address:

ne-general-manager@nicusa.com
Nebraska State Records Board
Secretary of State
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1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
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Partner offices. The Contractor will provide online access to the Partner to view
transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
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i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
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II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
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applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be
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collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

____________________________________

3/30/2022
_____________________________

Brent Hoffman

Date

General Manager

City of Grant, Nebraska

__________________________________
Lisa Schmitt

4/13/2022
_____________________________

Date

Mayor

Nebraska State Records Board (NSRB)

4/27/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

3/30/2022
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Electronic Government Service Level Agreement
with
Village of Hyannis, Nebraska
This Agreement is made by and among Nebraska Interactive, LLC, dba NIC Nebraska, a Nebraska
Limited Liability Company (“the Contractor”), the Nebraska State Records Board (the “NSRB”),
and Village of Hyannis, Nebraska, a state governmental entity or political subdivision of Nebraska
(“the Partner”).
This agreement memorializes supplements to the State of Nebraska Contract between the NSRB and
the Contractor (“Master Contract”) effective April 1, 2019, which concerns the operation and
management of the Portal. This Agreement is subordinate to the Master Contract and is subject to all
terms and conditions therein.
WHEREAS, the Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and
WHEREAS, the Contractor desires to extend Master Contract services to the Partner.
NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained
in this Agreement, the parties agree as follows:
1. PURPOSE – The purpose of this Agreement is to grant the Contractor access and authority to
provide services permitted by the Master Contract and electronically collect data for the purpose
of providing digital services, which may include interface and database development, application
development and support, Electronic Services for payment processing, payment processing
hardware and support, and other services permitted by the Master Contract, and to set forth
conditions and responsibilities associated with such services. Any desired services and associated
charges or fees will be set forth in an addendum to this Agreement; provided, however, to the
extent the parties desire for the Contractor to provide services to the Partner on a time and
materials basis, the parties hereto will execute a separate Statement of Work for such services.
2. APPLICATION SUPPORT
a. The Contractor agrees to provide support to users who require access to an online service
set forth in an addendum to this Agreement. Such support shall include answering the
user’s technical questions and addressing problems related to screen or report formats,
codes, abbreviations, billing policy, error messages, problems and other access concerns.
b. The parties agree that the Partner will be responsible for answering all user questions
related to the Partner’s business processes, as well as the Partner’s rules and regulations,
policies and procedures applicable to an addendum to this Agreement.
c. The Contractor agrees to participate in all meetings that the Partner identifies as necessary
in order for the Contractor to provide a high level of customer support. The Partner agrees
to supply the Contractor with all information necessary to assist user as indicated above.
d. The Partner agrees to grant access to information necessary for the Contractor to perform
updates or maintenance for electronic access to public records for services set forth in
addenda related to this Agreement.
e. The Partner agrees to update and inform the Contractor on substantive changes in the law
relating to electronic services provided by the Contractor.
3. CHANGES IN PORTAL – Unless there is an agreement otherwise, the parties will provide thirty
(30) days written notice of any planned, material changes in Portal operations affecting the
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Partner’s online service. A “material change” is defined as a change that adds to the complexity
of an application or diminishes the services provided. These changes will include, but are not
limited to file format changes, changes in data transfer and retrieval procedures, application
coding changes, URL migrations and interface content changes.
4. PARTNER’S FEES – The Partner is responsible for correctly calculating any of its fees and
providing the Contractor those fee calculations. The Contractor will not assume liability for
Partner application fee miscalculations that the Partner approved as functionally correct. The
Contractor will also not assume liability for the Partner’s fee miscalculations due to system errors
not caused by any act or omission on the part of the Contractor.
5. TECHNOLOGY STANDARD – The Contractor shall review the Nebraska Technology Access
Standards, found at http://nitc.nebraska.gov/standards/ and ensure that products and/or services
provided under the Agreement are in compliance or will comply with the applicable standards.
6. CONFIDENTIALITY – All materials and information provided by the Partner or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract. All materials and information provided by the
Partner or acquired by the Contractor on behalf of the Partner shall be handled in accordance
with Federal and State Law. The Contractor shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Contractor shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the Contractor’s control.
7. AGREEMENT REPRESENTATIVES AND NOTICES – All matters relating to this Agreement
shall be directed to the following persons. Each party may change these designations following
written notice from each party to the other party to this Agreement.
Mailing address:

Village of Hyannis, Nebraska, Chairman
P.O. Box 78 300 Main Ave.
Hyannis, Nebraska 69350

Phone:

308-458-2270

Email:

hyannis69350@gmail.com

Mailing Address:

Nebraska Interactive dba NIC Nebraska
1135 M Street, Suite 220
Lincoln, NE 68508

Phone:

402-471-7810

Fax:

402-471-7817

Email:
Mailing Address:

ne-general-manager@nicusa.com
Nebraska State Records Board
Secretary of State
1445 K Street, Suite 2300
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Lincoln, NE 68509
Phone:

402-471-1572

Fax:

402-471-3237

8. TERMINATION OF AGREEMENT –
a. Either the Partner or the Contractor shall have the right to terminate this Agreement or
any addendum, for cause, subject to cure, by providing written notice of termination, to
the other parties. Such notice shall specify the cause, including citation to any specific
provision of this Agreement, which gives rise to the notice and shall specify action that
the other party can take to avoid termination of the Agreement or any addendum. Unless
agreed otherwise, the parties shall have sixty (60) days or less to cure any breach of
contract.
For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.
In any material breach by any party to this Agreement, the rights to pursue all remedies
are available to the parties under the State Contract Claims Act.
b. At the option of the Contractor and with thirty (30) days advance written notice to the
Partner and NSRB, the Contractor may terminate an addendum to this Agreement for a
particular service if:
i. There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or
ii. The Partner continually fails to update and make necessary information available
to the Contractor as required by this Agreement.
9. TERM OF AGREEMENT – This Agreement shall commence on the date of execution by all
parties and shall terminate with the Master Contract and any extensions or renewals thereof,
unless earlier terminated in accordance with the terms of this Agreement.
10. RELATIONSHIP OF PARTIES – Notwithstanding any other provisions contained herein, it is
expressly agreed that the Contractor is an Independent Contractor in the performance of every
part of this Agreement and not an agent or employee of the NSRB or the Partner.
11. CHANGES, MODIFICATIONS OR AMENDMENTS – This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, the Contractor
and the Partner.
12. MARKETING – The Partner may provide reasonable marketing space in its publications (if or
when such exists) at no charge, to allow the Contractor’s promotion of Portal services.
13. EXHIBIT SPACE – The Partner may provide NSRB or the Contractor complimentary exhibit
space or speaker time at any appropriate conventions or seminars, which the Partner may host.
14. ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)
a. INTERFACE AND DATABASE DEVELOPMENT – Upon execution of an addendum
to this Agreement, the Contractor will provide access to its customer-friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. The Contractor will provide online access to the Partner to view
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transactions for any particular day or cumulative timeframe and their subsequent status
via the Internet.
b. SWIPE HARDWARE PROVISION AND SUPPORT
i. To the extent permitted by law, scope of the Master Contract, and NSRB policy, if
the Partner would like for the Contractor to provide swipe hardware, the parties
shall agree in an addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner
or the Contractor. The Contractor shall provide hardware support for payment
processing service cards or swipe hardware, if such hardware is used by Partner
and if it has been obtained through the Contractor. Such support shall be directed
to answering Partner questions and resolving problems related to installation, use
of the check/card swipe hardware, codes, abbreviations, and error messages.
ii. The Contractor shall repair or replace any of its defective card swipe hardware
provided to the Partner under this Agreement. If required, the Contractor will ship
the replacement card-swipe hardware to the Partner within two business days.
iii. The Contractor agrees to participate in all meetings that the Partner identifies as
necessary in order for providing hardware service support. The Partner agrees to
supply the Contractor with all information (within Partner’s control) necessary to
aid the Contractor in assisting the Partner’s staff users at the Service hardware
support level agreed above.
c. COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – The
Contractor shall be responsible for all costs in supplying electronic payment reports and
payment-transaction confirmation numbers to the user. This includes the cost for the
Contractor’s interface with the Partner’s system in order to provide such electronic
payment reports and user payment-transaction confirmation number. Such system shall:
i. Supply the payment confirmation number to the user in an understandable and
logical format acceptable to the Partner;
ii. Supply reports to the Partner in an understandable and logical format; and
iii. The Contractor’s interface with the Partner’s system will be tested against
functional criteria across multiple operating system devices and browsers and 508
accessibility standards, reviewed by the Contractor and Partner, and finally
approved by the designated Partner before it is offered to the user.
d. ONLINE CARD SECURITY – To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”). The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of PCI
DSS requirements that the Contractor administers and the requirements that are the
Partner’s responsibility. If the Partner operates swipe hardware, it shall be responsible for
compliance with PCI DSS version 3.1 or the most current versions regarding the swipe
hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.
e. PAYMENT OF FEES – Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by the Contractor. The following
outlines the Agreement for these payment methods.
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i. Credit Card and Electronic Check Payments through State-Selected Processor –
The Partner funds collected through the Portal shall be deposited by the credit
card, debit card and other electronic payment processor selected by the State
Treasurer and Director of Administrative Services directly into a state or national
bank account selected by the State Treasurer. The State Treasurer shall designate
the acquirer financial institution. Any Portal Fee collected for a Partner service
through the Portal shall be deposited directly in an account selected by the State
Treasurer and disbursed from the State’s distributive account to the Contractor
within three (3) business days.
ii. Credit Card and Electronic Check Payments through the Contractor-Selected
Processor – If the Partner is a political subdivision that does not elect to use the
processor selected by the State Treasurer and Director of Administrative Services,
this subsection shall apply in lieu of Section 14(e)(i). The Contractor may use its
direct contract with a processor to process such funds and deposit funds in the
Contractor’s bank account. Political subdivision funds will be disbursed to the
appropriate Partner bank account within three (3) business days of the Contractor
receiving such funds. The Contractor shall provide the Partner a detailed
accounting report (with sensitive identifying information removed) showing all
receipts and disbursements described in this section.
iii. Return or Chargeback –If a return or chargeback is received, user may incur an
additional $15.00 charge by the Contractor for the recovery of the handling and
processing of these returns or chargebacks. The amount charged by the Contractor
for the recovery of the handling and processing of these returns or chargebacks is
subject to change without notification to the Partner. The Contractor will provide
the Partner online access to a report detailing all returns or chargebacks and
reasons for the returns or chargebacks on each business day.
iv. Refunds – The Partner will initiate refunds (funds credited back to the customer)
up to the amount of the statutory or other fee due to the Partner based on the
method provided by the Contractor. Online fees are non-refundable. Refunds will
be deducted from future Partner disbursements based on the transaction date of
the refund.
v. Credit Card Chargebacks – The Contractor will be responsible for the initial
handling and recovery of all monies associated with chargebacks. In the event the
Contractor is unable to collect funds within 60 days from receipt of notice,
chargeback will be deducted from a future Partner disbursement from the State
Treasurer or the Contractor. The Partner will then be responsible for any business
process needed to recover funds for chargebacks.
vi. Check Returns – Returned checks will be deducted from future Partner
Disbursement at the time the return is processed from the State Treasurer or the
Contractor. The Partner will be responsible for collection of any returned checks
due to insufficient funds, closed accounts, etc.
vii. Fees – The Contractor will be responsible for all electronic check processing fees,
all credit card merchant account fees and chargeback account fees for the
merchant ID and for the Partner merchant ID unless otherwise set forth in an
addendum to this Agreement.
viii. Subscription Services –the Contractor will provide subscription services in
accordance with terms and conditions set forth in the Master Contract, Section
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II.U.3 (CUSTOMER PAYMENT PROCESSING REQUIREMENTS), and any
amendments.
f. RECORDS AND FINANCES – All the Contractor’s documents and records relating to
Electronic Payment transactions made via the Contractor’s payment processing service
shall be available for inspection and auditing in accordance with the audit requirements of
the Master Contract.
15. EXISTING SERVICES – All addenda for existing services between the Contractor and the
Partner executed prior to the effective date of the Master Contract shall remain in full force and
effect under this new Agreement unless cancelled, terminated, amended, or it expires under its
own term and shall be considered addenda to this new Agreement.
16. ENTIRE AGREEMENT – This Agreement constitutes the complete and exclusive statement of
the agreement among the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.
17. GOVERNING LAW –The laws and statutes of the State of Nebraska shall govern this
Agreement.
18. SEVERABILITY – If a court of competent jurisdiction declares any of this Agreement’s terms
or conditions to be invalid or illegal, the remaining terms and conditions shall remain valid, and
the parties’ rights and obligations shall be construed and enforced as if the Agreement did not
contain the particular provision held to be invalid.
19. ORDER OF PRECEDENCE – If an inconsistency exists with the documents of this Agreement,
the inconsistency will be resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
c. An addendum to this Agreement
d. This Agreement
20. APPLICATION ENGINE TERMS – The applications and services developed by the Contractor
pursuant to this Agreement may be developed using a proprietary application development
platform (the “Application Engine”). For purposes of this Agreement, the Application Engine
will be deemed as an Electronic Service under the terms of the Master Contract. Customdeveloped applications and services created using the Application Engine pursuant to this
Agreement will be deemed to be Software under the terms of the Master Contract. Upon
issuance of the license contemplated in Section II.O the Master Contract, the Contractor, in
addition to such license, shall deliver to the State, Object Files containing the then-current
version of Application Engine (the “Application Engine Object Files”). Upon delivery of the
Application Engine Object Files, the Contractor shall grant to the State a perpetual, for use only,
fully paid-up, non-transferable, non-exclusive, license to host (in object code only), copy and use
the Application Engine for the sole purpose of operating, maintaining and modifying any
Software developed using the Application Engine pursuant to this Agreement.
21. GOV2GO TERMS – If the Partner has chosen for the Contractor to utilize Gov2Go Platform (as
defined below) in the performance of the Contractor’s services hereunder, the following terms
apply.
a. “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital
personal assistant for citizens to interact with multiple levels of government throughout
the United States. The Gov2Go Platform aggregates integrated web and mobile
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applications and delivers them through a single user experience. The Gov2Go Platform is
accessible on the web and through multiple mobile platforms. The Gov2Go Platform will
facilitate certain citizen with government entities, including transactions and the provision
of information.
b. The Gov2Go Platform is an Electronic Service under the Master Contract and will be
primarily hosted in an industry-leading public cloud environment.
c. This Agreement authorizes the Contractor to provide services through its hardware,
software and network infrastructure hosted by the Contractor, its affiliates or service
providers, to:
(1) Connect the Partner’s designated systems or data sources to the Gov2Go Platform,
(2) Facilitate access to the Partner information and sites through the Gov2Go Platform,
(3) Facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform,
(4) Authorize and capture credit and debit cards through the Gov2Go Platform using the
State’s payment processor or NIC’s payment processor, as applicable,
(5) Process all other forms of Electronic Funds Transfer using the State’s payment
processor or NIC’s payment processor, as applicable, and
(6) Manage the registration of users and the online transaction logging data, and the
billing and collecting of funds, for users of fee services.
d. The services also include such other digital services as may be from time to time
developed by the Contractor or its affiliates outside of the Master Contract and made
available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.
e. Partner Intellectual Property – All intellectual property developed by or provided by the
Partner under this Agreement (the “Partner Intellectual Property”) shall remain the sole
and exclusive property of the Partner. The Partner shall exclusively have all ownership
and all intellectual property rights. All content and all State Property, data and
information furnished by the Partner to the Contractor shall remain property of the
Partner.
f. The Contractor’s Intellectual Property – All intellectual property, including but not
limited to Software, developed or provided by or on behalf of the Contractor or its
affiliates prior to or during the term of the Master Contract, that utilize or are provided
through Gov2Go Platform (the “Contractor’s Intellectual Property”) shall be the sole and
exclusive property of The Contractor or its affiliates, as applicable, and the Contractor
and its affiliates shall exclusively have all ownership thereto and all intellectual property
and proprietary rights therein. All content and all property, data and information
furnished by the Contractor or its affiliates to Partner to facilitate the Contractor’s
performance of this Agreement shall remain property of the Contractor or its affiliates, as
applicable.
g. Ownership of Data – Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section I thereof. Any data
collected by the Contractor or an affiliate through the Gov2Go Platform that is not
directly connected to an interaction or transaction with the State shall be owned by the
Contractor, its affiliate, or another governmental entity, as applicable. Partner
acknowledges that the Gov2Go Platform is a national product and therefore data will be

7

DocuSign Envelope ID: 4A9ED77F-9F37-43F5-A49B-067997994BFC

collected by the Gov2Go Platform that is not directly related to an interaction or
transaction with the State.
IN WITNESS WHEREOF, the parties execute this agreement by their duly authorized official or
officers listed below.
Nebraska Interactive, LLC dba NIC
Nebraska

3/17/2022

____________________________________

_____________________________

Brent Hoffman

Date

General Manager

Village of Hyannis, Nebraska

3/21/2022

__________________________________

_____________________________

Terry Keys

Date

Chairman

Nebraska State Records Board (NSRB)

3/21/2022

____________________________________

_____________________________

Secretary of State, Robert B Evnen

Date

Chairperson

3/11/2022
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Addendum Four to the
Electronic Government Service Level Agreement Between
NIC Nebraska,
Cass County, Nebraska , and the
Nebraska State Records Board
This Addendum Four ("Addendum") to the Electronic Government Service Level Agreement (“EGSLA”) made by
Nebraska Interactive, LLC dba NIC Nebraska (the "Contractor"), the Nebraska State Records Board ("NSRB"), and
Cass County, Nebraska ("Partner"), sets forth certain services the Contractor will provide (operating under the NSRB’s
auspices and authority), along with prices to be charged and terms of payment for Portal services. This Addendum
provides the authority to assess and collect the fees described herein.
Project: Citizen Payment Processing for Cass County, Nebraska
Revenue Type: Instant Access
Implementation: 2022
Service

Cass County, Nebraska Fee

Contractor Portal

NSRB Share

Fee
Citizen Payment Processing

Full statutory/assessed fee

Electronic Check
Citizen Payment Processing

20% of Portal Fee

$1.75 + 2.49%

20% of Portal Fee

$2.95

20% of Portal Fee

charged by Partner
Full statutory/assessed fee

Credit Card
Citizen Payment Processing

$ 1.75

charged by Partner
Full statutory/assessed fee

PIN Debit

charged by Partner

Payment Processing: The Contractor will provide electronic services for payment processing in accordance with
Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
Contractor-Selected Processor (not applicable for state agencies – Neb. Rev. Stat. §81-118.01)
[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and maintained by the
Contractor in accordance with Section 14(b) of the EGSLA and provided as follows (check one):
Not applicable
Security: The Contractor’s security provisions are found at nebraska.gov/securitypolicy.html

By:_________________________________________________

Date:

4/14/2022

General Manager – Brent Hoffman
Nebraska Interactive, LLC dba NIC Nebraska

By: _________________________________________________

Date:

4/14/2022

Board Chairman - Dan Henry
Cass County, Nebraska
4/14/2022 4/21/2022

By: _________________________________________________

Date:

Chairman – Secretary of State Robert B. Evnen
Nebraska State Records Board

4/14/2022

State & Local List
PayPort (Pin Debit) Payments Addenda
Nebraska Interactive LLC submits these signed Addenda to the Electronic Government Service
Level Agreements to the Board. The agreements are for the PayPort (Pin Debit) Payment online
application provided by Nebraska Interactive LLC, and use the approved template. No action
necessary.
New PayPort Addenda

NSRB Chairman
Signature

Big Springs, Village of

Addendum 1

04/06/2022

Crawford, City of

Addendum 1

04/06/2022

Grant, City of

Addendum 1

04/06/2022

Hyannis, Village of

Addendum 1

03/21/2022

Kimball, City of

Addendum 2

04/20/2022

Summary
Nebraska State & Local Government
Blanket Addendum
Project: PayPort
This addendum covers all fees related to the collection of fees for PayPort.
Current Process:
PayPort is a service that was developed and has been in use by state and county government offices. Since this
service was built so additional offices can be added at any time, a blanket addendum was approved by the
Nebraska State Records Board.
Project Overview/Proposal:
New users since the last meeting include:
- Big Springs, Village of
- Crawford, City of
- Grant, City of
- Hyannis, Village of
- Kimball, City of
Market Potential/Target Audience:
The market potential for this service is anyone that needs to pay fees owed to local government. PayPort offers
the option for people to use a credit card when making a payment.
Information on what the fee presented is based upon:
This is a service fee that is unique, in that other vendors are offering ways to collect online payments. In order to
be competitive, we set a rate of 2.49% for credit cards and $1.75 for ACH. A blanket addendum was approved by
the Nebraska State Records Board.
Anticipated volume of users of the application and what percentage of the total potential users is the
anticipated volume:
The anticipated volume is not easily predicted. This is not a mandatory service. There are other options available
to the customer.
Services that can be paid using this system may include licenses, swimming pool passes, hall rental fees, utilities
and motor vehicle titles.
Expected rate of return over a period of time:
The service continues to expand and offer new options. This involves continued development, testing and training.
Customer service is always provided to the users.
The expected rate is not able to be estimated at this time. There are always fees that will be incurred with operating
the online service.
NI's investment in this application (any costs incurred):
There was an initial investment to get the service ready to use. There is time spent to set up the service for new
offices, including testing and training. There are additional, ongoing fees for running online applications such as
customer service, security, back up servers, etc.
NI's risk in providing this application:
Anytime a transaction is completed online, there is a certain element of risk. NI provides the money to the partner,
at times prior to receipt of that money. If there are any returns, NI has to research and gain those funds back from
the partner.
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Addendum One to the
Electronic Government Service Level Agreement Between
NIC Nebraska,
Village of Big Springs, Nebraska, and the
Nebraska State Records Board
This Addendum One to the Electronic Government Service Level Agreement ("EGSLA") made by Nebraska
Interactive, LLC dba NIC Nebraska (the "Contractor"), the Nebraska State Records Board ("NSRB"), and Village of
Big Springs, Nebraska ("Partner"), sets forth certain services the Contractor will provide (operating under the NSRB’s
auspices and authority), along with prices to be charged and terms of payment for Portal Services. This Addendum
provides the authority to assess and collect the fees described herein.
Project: Payport for Village of Big Springs, Nebraska
Revenue Type: Instant Access
Implementation: 2022
Service

Village of Big Springs, Nebraska Fee

Contractor Portal

NSRB Share

Fee
Payport

Full statutory/assessed fee charged

Electronic Check

by Partner

Payport

Full statutory/assessed fee charged

Credit Card

by Partner

Payport

Full statutory/assessed fee charged

PIN Debit

by Partner

$1.75

20% of Portal Fee

2.49%

20% of Portal Fee

$2.95

20% of Portal Fee

Payment Processing: The Contractor will provide electronic services for payment processing in accordance with
Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
Contractor-Selected Processor (not applicable for state agencies – Neb. Rev. Stat. §81-118.01)
[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and maintained by the
Contractor in accordance with Section 14(b) of the EGSLA and provided as follows (check one):
The Contractor purchases swipe devices of
Partner purchases (1) FD-40 Swipe Device
Security: The Contractor’s security provisions are found at nebraska.gov/securitypolicy.html

By:_________________________________________________

Date:

3/30/2022

General Manager – Brent Hoffman
Nebraska Interactive, LLC dba NIC Nebraska

By: _________________________________________________

Date:

4/6/2022

Village Chairman - Herman Kyrklund
Village of Big Springs, Nebraska

By: _________________________________________________

Date:

4/6/2022

Chairman – Secretary of State Robert B. Evnen
Nebraska State Records Board

3/30/2022
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Addendum One to the
Electronic Government Service Level Agreement Between
NIC Nebraska,
City of Crawford, Nebraska, and the
Nebraska State Records Board
This Addendum One to the Electronic Government Service Level Agreement ("EGSLA") made by Nebraska
Interactive, LLC dba NIC Nebraska (the "Contractor"), the Nebraska State Records Board ("NSRB"), and City of
Crawford, Nebraska ("Partner"), sets forth certain services the Contractor will provide (operating under the NSRB’s
auspices and authority), along with prices to be charged and terms of payment for Portal Services. This Addendum
provides the authority to assess and collect the fees described herein.
Project: Payport for City of Crawford, Nebraska
Revenue Type: Instant Access
Implementation: 2022
Service

City of Crawford, Nebraska Fee

Contractor Portal

NSRB Share

Fee
Payport

Full statutory/assessed fee charged

Electronic Check

by Partner

Payport

Full statutory/assessed fee charged

Credit Card

by Partner

Payport

Full statutory/assessed fee charged

PIN Debit

by Partner

$1.75

20% of Portal Fee

2.49%

20% of Portal Fee

$2.95

20% of Portal Fee

Payment Processing: The Contractor will provide electronic services for payment processing in accordance with
Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
Contractor-Selected Processor (not applicable for state agencies – Neb. Rev. Stat. §81-118.01)
[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and maintained by the
Contractor in accordance with Section 14(b) of the EGSLA and provided as follows (check one):
Not applicable
Security: The Contractor’s security provisions are found at nebraska.gov/securitypolicy.html

By:_________________________________________________

Date:

3/17/2022

General Manager – Brent Hoffman
Nebraska Interactive, LLC dba NIC Nebraska

By: _________________________________________________

Date:

3/21/2022

Mayor - Connie Shell
City of Crawford, Nebraska

By: _________________________________________________

Date:

4/6/2022

Chairman – Secretary of State Robert B. Evnen
Nebraska State Records Board

3/11/2022
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Addendum One to the
Electronic Government Service Level Agreement Between
NIC Nebraska,
City of Grant, Nebraska, and the
Nebraska State Records Board
This Addendum One to the Electronic Government Service Level Agreement ("EGSLA") made by Nebraska
Interactive, LLC dba NIC Nebraska (the "Contractor"), the Nebraska State Records Board ("NSRB"), and City of
Grant, Nebraska ("Partner"), sets forth certain services the Contractor will provide (operating under the NSRB’s
auspices and authority), along with prices to be charged and terms of payment for Portal Services. This Addendum
provides the authority to assess and collect the fees described herein.
Project: Payport for City of Grant, Nebraska
Revenue Type: Instant Access
Implementation: 2022
Service

City of Grant, Nebraska Fee

Contractor Portal

NSRB Share

Fee
Payport

Full statutory/assessed fee charged

Electronic Check

by Partner

Payport

Full statutory/assessed fee charged

Credit Card

by Partner

Payport

Full statutory/assessed fee charged

PIN Debit

by Partner

$1.75

20% of Portal Fee

2.49%

20% of Portal Fee

$2.95

20% of Portal Fee

Payment Processing: The Contractor will provide electronic services for payment processing in accordance with
Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
Contractor-Selected Processor (not applicable for state agencies – Neb. Rev. Stat. §81-118.01)
[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and maintained by the
Contractor in accordance with Section 14(b) of the EGSLA and provided as follows (check one):
The Partner purchases (2) FD-40 swipe devices
Security: The Contractor’s security provisions are found at nebraska.gov/securitypolicy.html

By:_________________________________________________

Date:

3/30/2022

General Manager – Brent Hoffman
Nebraska Interactive, LLC dba NIC Nebraska

By: _________________________________________________

Date:

4/13/2022

Mayor - Lisa Schmitt
City of Grant, Nebraska

By: _________________________________________________

Date:

4/27/2022

Chairman – Secretary of State Robert B. Evnen
Nebraska State Records Board

3/30/2022
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Addendum One to the
Electronic Government Service Level Agreement Between
NIC Nebraska,
Village of Hyannis, Nebraska, and the
Nebraska State Records Board
This Addendum One to the Electronic Government Service Level Agreement ("EGSLA") made by Nebraska
Interactive, LLC dba NIC Nebraska (the "Contractor"), the Nebraska State Records Board ("NSRB"), and Village of
Hyannis, Nebraska ("Partner"), sets forth certain services the Contractor will provide (operating under the NSRB’s
auspices and authority), along with prices to be charged and terms of payment for Portal Services. This Addendum
provides the authority to assess and collect the fees described herein.
Project: Payport for Village of Hyannis, Nebraska
Revenue Type: Instant Access
Implementation: 2022
Service

Village of Hyannis, Nebraska Fee

Contractor Portal

NSRB Share

Fee
Payport

Full statutory/assessed fee charged

Electronic Check

by Partner

Payport

Full statutory/assessed fee charged

Credit Card

by Partner

Payport

Full statutory/assessed fee charged

PIN Debit

by Partner

$1.75

20% of Portal Fee

2.49%

20% of Portal Fee

$2.95

20% of Portal Fee

Payment Processing: The Contractor will provide electronic services for payment processing in accordance with
Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
Contractor-Selected Processor (not applicable for state agencies – Neb. Rev. Stat. §81-118.01)
[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and maintained by the
Contractor in accordance with Section 14(b) of the EGSLA and provided as follows (check one):
Not applicable
Security: The Contractor’s security provisions are found at nebraska.gov/securitypolicy.html

By:_________________________________________________

Date:

3/17/2022

General Manager – Brent Hoffman
Nebraska Interactive, LLC dba NIC Nebraska

By: _________________________________________________

Date:

3/21/2022

Chairman - Terry Keys
Village of Hyannis, Nebraska

By: _________________________________________________

Date:

3/21/2022

Chairman – Secretary of State Robert B. Evnen
Nebraska State Records Board

3/11/2022

DocuSign Envelope ID: 24BBE350-973A-4CA3-AC9F-A1243E123B1C

DMV DLS 24/7 Sobriety Program Permit PiD 975
Nebraska Department of Motor Vehicles

Contractor: Nebraska Interactive, LLC dba NIC Nebraska
Product Owner: Natalie Erb
Date: 2/14/2022

This Statement of Work (“SOW”) is issued pursuant to the State of Nebraska Contract between
the Nebraska State Records Board (“NSRB”) and Nebraska Interactive, LLC dba NIC Nebraska
(the “Contractor”) and is subordinate to and subject to all terms and conditions therein.
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1.

Introduction

On May 24, 2021, Governor Pete Ricketts signed LB 271 the “24/7 Sobriety Program Act,”
(“Act”). The Act is codified at Neb. Rev. Stat. §§60-701 – 60-706 and has an operative date of
July 1, 2022. The Act provides an alternative to incarceration for offenses that involve operating
a motor vehicle under the influence of alcohol or other drugs. In such cases, the individual may
petition the court for an order allowing the individual to apply for a 24/7 sobriety program permit
(“SPP”). Following issuance of a court order, the individual may apply for the SPP. A SPP shall
only be issued if the individual's operator's license has been revoked because of their offense.
A person shall be eligible to be issued a SPP allowing operation of a motor vehicle if he or she
is not subject to any other suspension, cancellation, required no-driving period, or period of
revocation and has successfully completed the application for a SPP.
The purpose of this SOW is for the Contractor to add the SPP to the Department of Motor
Vehicles (“DMV” or “Partner”) Driver’s License Service (“DLS”) System.
Partner’s Executive Sponsor
Rhonda Lahm, Director
Email: rhonda.lahm@nebraska.gov
Phone: 402-471-2670
Partner’s Project Manager/Billing Contact
Lisa Wolfe - Administrative Specialist
Email: lisa.wolfe@nebraska.gov
Phone: 402-471-2670

2.

Project Overview

2.1

Objectives

The Contractor will add the “SPP to the DMV’s DLS System. An eligible individual will have the
ability to apply for the SPP via the online DLS System. Additionally, the Contractor will add the
SPP to other DLS interfaces that are affected by the new permit.

2.2

Scope
2.2.1

Inclusions

2.2.1.1 Eligible individuals, or Users, will be allowed to obtain an initial SPP,
and replacement SPP through the DMV’s DLS.
2.2.1.1.1 Users will be allowed to make payments for SPPs and initiate a change of
address.

2
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2.2.1.2 Eligible Users will be allowed to obtain an initial SPP, and replacement SPP
through the DMV’s Over-The-Counter (“OTC”) payment system.
2.2.1.2.1 User will receive a temporary permit document at the time of the
transaction.
2.2.1.3 Customers who receive batch files using the Driver Licenses Record Batch
System will receive files that may include SPPs.
2.2.1.4 Customers who utilize the Driver License Record Search (Credit Card) System
will have access to records which may include SPPs.
2.2.1.5 Customers who utilize the Driver License Record Search (Subscriber) System
will have access to records which may include SPPs.
2.2.1.6 Customers who utilize the Driver License Record Batch Monitoring System will
receive monitoring alerts for records which may include SPPs.
2.2.2

Exclusions

2.2.2.1 The Contractor will not manage or control eligibility for the SPP.

2.3

Terminology

When used herein, capitalized words shall have the respective meanings set forth below:
2.3.1 Must - The function or referenced object has to meet the desired outcome outlined
in this project.
2.3.2 Should - The desired function or referenced object may create a favorable
environment if achieved but is not required; or, an opinion based on the assumptions
made by the creator of the function or referenced object.
2.3.3

Credentials – The required security information to access the application

2.3.4

User – Any member of the general public

2.3.5

Data Store – An organized collection of information

2.3.6

Published – Information sent directly to a Web site viewable to the general public

2.3.7

Administrator- staff member of Contractor

3
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2.4

Assumptions
2.4.1 Partner Director approves of the project and is prepared to provide feedback and
input when needed to keep timeframes.
2.4.2 All Partner key stakeholders will regularly attend needed meetings and provide
timely feedback and input on the project throughout all phases.
2.4.3 Partner will provide the Contractor with the requirements.
2.4.4 Partner will provide the Contractor with content, language, and text.
2.4.5 Partner will provide customer support for business-related questions during normal
business hours.
2.4.6 Partner will provide assistance with testing for business requirements.
2.4.7 The Contractor will communicate the running total of hours that have been spent
on the project to date to key stakeholders when requested.
2.4.8 The Contractor will communicate remaining steps to finish the project with the
Partner in project status reports sent to key stakeholders.
2.4.9 The Contractor and Partner must agree on a scheduled launch date.
2.4.10 The Contractor will deliver the following:
2.4.10.1 Education on latest web protocol items, such as accessibility compliance and
web usability standards.
2.4.10.2 Marketing assistance for agency services.
2.4.10.3 Secure hosting of service/application within the Nebraska Interactive
Enterprise Technology Services (ETS) environment.
2.4.10.4 24 hours a day, 7 days a week technical support.
2.4.10.5 Customer support for application-related questions during normal business
hours as well as dedicated email support and toll-free, 800 number support.
2.4.11 At any time during the project process, the Contractor or Partner has the authority
to terminate or suspend the project if a commitment to mutually agreed upon timelines is
not being honored.
2.4.12 This SOW is an overall project hour estimate.
4
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2.5

Constraints
2.5.1 All personal and financial information will be appropriately protected according to
industry security standards.
2.5.2 Partner/Partner workload
2.5.3 Change(s) in staff
2.5.4 Change(s) in project scope
2.5.5 The Contractor availability

2.6

Milestones
2.6.1 Planning
2.6.2 Initial Development
2.6.3 Internal Testing
2.6.4 Partner Testing
2.6.5 Deploy

3

Requirements

The following sections constitute all application requirements. It is understood that the
application will be developed in accordance with these requirements using industry standards.
After development has been completed each requirement will be included in a comprehensive
testing plan for purposes of quality assurance. All members of the “Project Team” will be
responsible for executing the testing plan in accordance with these requirements.
Any omission or change in requirements after execution of this SOW has occurred must be
reviewed and approved by the project team and could cause delays in the project timeline.

4

Terms and Conditions

The Partner and the Contractor agree to the following terms and conditions:

5
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4.1

Confidentiality

All materials and information provided by the Partner to the Contractor or acquired by the
Contractor on behalf of the Partner shall be regarded as confidential information and treated as
described in Section I.KK of the Master Contract and handled in accordance with Federal and
State Law. The Contractor shall treat, and shall require that its agents, employees, affiliates,
parent company, and subcontractors treat such materials or information as confidential. The
Contractor shall not be responsible for the acts or omissions of the State, any agency,
members of the public, or others not under the Contractor’s control.

4.2

SOW Representatives and Notices

All matters relating to this SOW shall be directed to the following persons. These designations
may be changed following written notice from each party to the other party to this SOW.
Mailing address:

Email:
Phone:
Mailing Address:

Phone:
Fax:
Email:
Mailing Address:

Phone:
Fax:

4.3

Nebraska Department of Motor Vehicles, Director
301 Centennial Mall South
Lincoln, Nebraska 68509
rhonda.lahm@nebraska.gov
402-471-2670
General Manager/Contractor
1135 M Street, Suite 220
Lincoln, NE 68508
402 471 7810
402-471-7817
ne-support@egov.com
Nebraska State Records Board
Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
402-471-1572
402-471-3237

Termination of SOW

4.3.1 Either Partner or Contractor shall have the right to terminate this SOW for cause, subject
to cure, by providing written notice of termination, to the other parties. Such notice shall specify
the “for cause” reason, including citation to any specific provision of this SOW, which gives rise
to the notice and shall specify action that can be taken by the other party to avoid termination of
the SOW or any addendum hereto. A reasonable period of time of not less than thirty (30) days
shall be given to cure, unless as otherwise agreed to by the parties. For purposes of this SOW,
the phrase “for cause” shall mean any material breach by any party to this SOW of the terms or
conditions of this SOW.
6
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4.3.2 Either the Partner or Contractor may terminate this SOW for convenience by
giving 30 days’ prior written notice to the other party.

4.4

Term of SOW

This SOW shall commence on the date of execution by all parties and shall be co-terminal with
the Master Contract and any extensions or renewals or replacements thereof, unless earlier
terminated in accordance with the terms of this SOW.

4.5

Relationship of Parties

Notwithstanding any other provisions contained herein, it is expressly agreed that Contractor is
an Independent Contractor in the performance of each and every part of this SOW and not an
agent or employee of the Partner.

4.6

Changes, Modifications or Amendments

This SOW may be changed, modified or amended at any time by an instrument in writing
signed by the Contractor, NSRB, and the Partner.

4.7

Entire Agreement

This SOW constitutes the complete and exclusive statement of the agreement between the
parties hereto and supersedes all other prior written or oral contracts between the parties with
respect to the subject matter hereof.

4.8

Governing Law

This SOW shall be governed in all respects by the laws and statutes of the State of Nebraska.

4.9

Severability

If any term or condition of the SOW is declared by a court of competent jurisdiction to be illegal
or in conflict with any law, the validity of the remaining terms and conditions shall not be
affected, and the rights and obligations of the parties shall be construed and enforced as if the
SOW did not contain the particular provision held to be invalid.

4.10

Order of Precedence

In the event of an inconsistency between the documents of this SOW, the inconsistency will be
resolved by giving precedence in the order indicated to the following:
a. Any amendments to the Master Contract
b. The Master Contract
7
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c.
d.

5

An amendment to this SOW; or,
This SOW

Invoicing and Payment

Project/Project Type

Hour Estimate Rate

DMV DLS 24/7 Sobriety Program Permit PiD 181 hours
975
Annual Maintenance

N/A

Cost Estimate

$110.00 (Initial Contract
Period)

$ 19,910 One-time
fee

N/A

$ 0.00/year

5.1
The Contractor agrees to provide services on a time and material basis in accordance
with the rates provided in Section II.W.6 of the Master Contract.
5.2
Applications or services not included within maintenance services are modifications or
additions that materially change the utility, efficiency, or functional capability of the
applications or services developed. The Contractor shall submit invoices for payment to the
Partner with sufficient detail to support payment, in accordance with Section I.EE. of the
Master Contract. The Partner shall pay invoices within 45 days, and otherwise in accordance
with Section I.DD of the Master Contract.
5.3

Annual Maintenance Charge
In addition, the Partner will pay an annual maintenance charge associated with the
application developed hereunder, in an amount not to exceed 20 percent of the total time
and materials fees paid pursuant to this SOW, as compensation for maintenance services
to ensure the application or service developed under this SOW runs correctly in the hosted
network environment, including testing, partner and customer support, IT troubleshooting
assistance and bug resolution arising out of or related to the network environment.
No maintenance charge will be assessed.

[Remainder of page left blank]
[Signature page follows]
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6

Signatures

Approval of the SOW indicates an understanding of the purpose and content described in this
SOW. By signing this SOW, each individual agrees work should be initiated on this project and
necessary resources should be committed as described herein.
Nebraska Interactive, LLC. dba NIC Nebraska
4/13/2022

__________________________________________

_______________

Brent Hoffman, General Manager

Date

Nebraska Department of Motor Vehicles
__________________________________________
Rhonda Lahm, Director

4/13/2022

_______________
Date

Nebraska State Records Board (NSRB)
4/27/2022

__________________________________________

_______________

Secretary of State Robert Evnen, Chairperson

Date

4/13/2022
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PROJECT STATUS REVIEW
(STATE) Q1 2022
June 10, 2022
Agency or Entity
Accountability and Disclosure
Commission

Project Name
NADC Website Redesign

Start Date
01/03/2022

Est. Month
Completion
04/2022

Priority
Status
Tier 2

Redesign of agency website and migration to Meadowlark platform.

1. Describe the project?
2. What is the status of the project

We expect a launch in June.

3. Was there any delay? If so, why?

We have reviewed submitted design and consider it to be generally satisfactory. NADC
staff is currently preparing text and arranging links.

4. Will it be launched within the next
90 days?

Yes.

Frank Daley
Called:
Emailed: 05/11/2022
Response: 05/11/2022

1

Agency or Entity

Project Name

Start Date

Administrative Office of the Courts

AOC Trial Court eBOE

10/27/2021

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?
4. Will it be launched within the next
90 days?

Est. Month
Completion
04/2022

Priority
Status
Tier 1

Adding a new portal to Trial Court eFiling to allow Court Reporters to file specific
documents with the Court electronically.

Fully in Production, all features are available for use.

Yes. Previous development projects and the scope of rolling out an entirely new
portal led to delays in the launch schedule. This was to be available by January 1,
2023, was partially available in mid-January and fully installed in April.
Already in Production.

Sherri Dennis
Called:
Emailed: 05/11/2022
Response: 05/16/2022
2

Agency or Entity

Project Name

Start Date

Administrative Office of the Courts

AOC Trial eFiling eService

01//03/2022

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Est. Month
Completion
03/2022

Priority
Status
Tier 1

Due to Supreme Court Modernization Rules, we are upgrading the eService process
within the Trial Court eFiling App. eService is used to provide parties on a case,
copies of documents filed by others. We are upgrading the process to work more
broadly and provide filers the ability to select who will receive eService and how.
Currently in development, changes to front-facing and backend code is required,
but can be worked separately. Front-facing changes that apply to manually
entered data in the portal are in testing with the AOC, backend code that applies to
web-services feeding into the portal are being documented for distribution to
partners.
Yes. Previous development projects, marked as higher priority by the AOC,
encountered delays which pushed the schedule for eService Enhancements back.
Re-work and redesign of the application was needed for NIC to be able to develop
the application to our requirements.
Front-facing code changes should be available in production within the next 90 days.
We are currently assessing with NIC to determine the impact of backend code on
Partner filers and what the best time frame for changes would be.

Sherri Dennis
Called:
Emailed: 05/11/2022
Response: 05/16/2022

3

Agency or Entity

Project Name

Start Date

Administrative Office of the Courts

AOC Trial eFiling Non-Case Filing

01/17/2022

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?
4. Will it be launched within the next
90 days?

Est. Month
Completion
04/2022

Priority
Status
Tier 1

Due to Supreme Court Modernization Rules, all filings by attorneys must now be
submitted electronically with the court. This includes filings submitted to the court
prior to a case being filed. To support these filings, we have developed a new
process for attorneys to make limited, specific, Non-Case Filings on certain case
types.
Schedule for Production deployment on 5/17/2022.

Yes. Previous development projects, marked as higher priority by the AOC,
encountered delays which pushed the schedule for Non-Case Filing back.
Yes.

Sherri Dennis
Called:
Emailed: 05/11/2022
Response: 05/16/2022

4

Agency or Entity
Administrative Office of the Courts

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?
4. Will it be launched within the next
90 days?

Project Name
AOC Trial eFiling Single Party

Start Date
02/01/2022

Est. Month
Completion
04/2022

Priority
Status
Tier 1

Modification of Trial Court eFiling to duplicate existing functionality to allow for new
single-party cases to be filed in the District Court. This change will be specific to
new subtypes and not applied globally.
Upgrade to the functionality is available to our TEST environment.

No.

This is possible.

Sherri Dennis
Called:
Emailed: 05/11/2022
Response: 05/16/2022

5

Agency or Entity
Agriculture, Department of

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Project Name
NDA Quarterly Reporting Wheat Fee
Increase

Start Date
3/10/2022

Est Month
Completion
04/2022

Priority
Status
Tier 3

The wheat checkoff fee increased from $.004 to $.005 per bushel on February 20,
2022. We needed to change the application to accept this new fee.

Completed.

No.

Yes.

Linda Taylor/Julie Kortus
Called:
Emailed: 05/11/2022
Response: 05/11/2022

6

Agency or Entity

Project Name

Start Date

Agriculture, Department of

NDA FFAL Tonnage Fee and Code
Change

3/02/2022

1. Describe the project?

Est Month
Completion
07/2022

Priority
Status
Tier 2

The feed tonnage fee is changing from $.06 to $.065 per ton. Tonnage is
reported twice a year. We also needed to add an additional fertilizer tonnage
code 617 – Fish Scrap.

In progress – NDA is testing.
2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?
Linda Taylor/Julie Kortus
Called:
Emailed: 05/11/2022
Response: 05/11/2022

No.

Yes.
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Agency or Entity

Project Name

Start Date

Electrical Division

SED Contractor Homeowner/
Contractor Permit Disbursement
Changes

02/17/2022

1. Describe the project:

2. What is the status of the project?

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Est Month
Completion
04/2022

Priority
Status
Tier 3

Set up the permits that are done online to be able to use electronic checks.

They are currently working on it, and they have told me within the next few weeks
this will be ready for testing.

Actually, this was part of what was agreed upon last October when the Board approved
the electronic payments for online permits and this part for the electronic check was left
out when we rolled out the Board approved electronic permit payment in April.
Yes.

Craig Thelen
Called:
Emailed: 05/11/2022
Response: 05/11/2022
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Agency or Entity

Project Name

Start Date

Health & Human Services,
Department of

Elder Justice Training Registration

04/06/2022

Est. Month
Completion
06/2022

Priority
Status
Tier 2

1. Describe the project?

The project is a registration form for an online training that we hold every year at the
State Unit on Aging called the Elder Justice Training. We work with Nebraska Interactive
to provide an online registration form for individuals to register for the training.

2. What is the status of the project

The project is in process, the training does not occur until August 10th, and we are
planning to make the registration form active on July 1st. I am currently waiting on
information on my end to provide to Nebraska Interactive to update the form before the
July 1st date.

3. Was there any delay? If so, why?

There has not been any delay. I have been working with Freddy Pika who has been
very helpful. We have worked on this particular registration form in the past but had a
few different questions we wanted to ask this year and he met with me and explained
the process and everything he needs to make those changes.

4. Will it be launched within the next
90 days?

Like I said we are most of the way updated, just waiting on a few specific details for the
form. It should be launched on July 1st, so within the next 90 days.

Antonio Carranza
Called:
Emailed: 05/11/2022
Response: 05/11/2022
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Agency or Entity

Project Name

Start Date

Insurance, Department of

DOI Medical Malpractice Renewals

02/15/2018

1. Describe the project?

Est Month
Completion
04/2022

Priority
Status
Tier 2

Department of Insurance Medical Malpractice Renewal Application.

In progress.
2. What is the status of the project
3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Still working through bugs that were identified during testing. Some bugs have
been fixed and some are still being worked out.

Proposed launch date – 2nd quarter of 2022.

Connie Van Slyke
Called:
Emailed: 05/11/2022
Response: 05/16/2022
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Agency or Entity

Project Name

Insurance Department of

DOI Payment Portal (AE)

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Start Date
01/03/2022

Est Month
Completion
06/2022

Priority
Status
Tier 2

Create an online portal for company application, renewal, and payment
submissions. Currently all company applications and renewals are received in the
department via hard copy with a check. The creation of this portal will allow for
online submission and electronic payments.
Phase I (renewals) should be ready to go live next week. We are anticipating
Phases II and III will go live around July 1.

Once the contract was signed the only delay was on our part with the testing. It
was available for testing during one of our busiest times and we were not able
to get to it right away.

Yes.

Kristy Hadden
Called:
Emailed: 05/11/2022
Response: 05/12/2022

11

Agency or Entity

Project Name

Motor Vehicles, Department of

DMV DLS Data Forms

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Start Date
3/18/2017

Est Month
Completion
06/2022

Priority
Status
Tier 2

An online application form for Driver Licensing Services that is tied to an
appointment system. The form can then be uploaded to the mainframe to
eliminate the need for driver licensing staff to enter that information.
Set to pilot on June 8, 2022 at the Metro West Driver Licensing Office.

Many, but due to other higher priority projects at the DMV. NIC did not delay
the project.

Yes.

Sara O’Rourke
Called:
Emailed: 05/11/2022
Response: 05/11/2022
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Agency or Entity

Project Name

Start Date

Motor Vehicles, Department of

DMV 24/7 Permit (SPP)

04/15/2022

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?
4. Will it be launched within the next
90 days?

Est Month
Completion
07/2022

Priority
Status
Tier 2

Legislatively required changes to add a new permit effective 07/01/2022 –
Sobriety Program Permit (SPP).

Currently in development and testing phase.

No.
Yes.

Lisa Wolfe
Called:
Emailed: 05/11/2022
Response: 05/11/2022
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Agency or Entity

Project Name

Start Date

State Patrol

NSP Apt Calendar Reason
Fingerprinted FBI Mandate Updates

02/17/2022

1. Describe the project?

2. What is the status of the project

Est Month Priority
Completion Status
06/2022
Tier 2

The FBI submission processing changes require numerous RFP (Reason
Fingerprinted) changes to the Nebraska AFIS submissions. Due to FBI
mandated changes in integrating Nebraska systems, these changes must be
made throughout multiple systems, including the NSP online Appointment
Calendar System.

In progress.

No.
3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Yes.

Jeff Avey
Called:
Emailed: 05/11/2022
Response: 05/19/2022

14

Agency or Entity

Project Name

Start Date

State Patrol

NSP Appointment Calendar Remove
Fees for Daycare

04/07/2022

1. Describe the project?

Est Month Priority
Completion Status
06/2022
Tier 2

Due to DHHS grant funding available, the child care applicant fee has been
waived for the applicant.

Launched on May 16, at 7:30 a.m.
2. What is the status of the project
3. Was there any delay? If so, why?

None.

4. Will it be launched within the next
90 days?

Launched and implemented.

Jeff Avey
Called:
Emailed: 05/11/2022
Response: 05/19/2022

15

PROJECT STATUS REVIEW
COUNTY Q1 2022
June 10, 2022
Agency or Entity

Project Name

Start Date

Bellevue City

Bellevue City Permits and Inspections

05/26/2021

1. Describe the project?

Est Month
Completion
05/2022

Priority
Status
Tier 2

To allow online permitting and to be able to pay for it at the time of application
online.

2. What is the status of the project

3. Was there any delay? If so why?

4. Will it be launched within the next
90 days?

There were no delays, and we are ready to test it on our end.

Full launch within the next 90 days.

Mike Christensen/ Theresa
Martin
Called:
Emailed: 05/11/2022
Response: 05/12/2022

1

Agency or Entity

Project Name

Big Springs Village

PayPort

Start Date
03/29/2022

Est Month
Completion
05/2022

Priority
Status
Tier 2

1. Describe the project?
2. What is the status of the project

Service up and running on May 9, 2022. We will be launching the Village of Big
Springs Official Municipal Website by June 1, 2022, which will include online pay.
We are confident that the NIC system will work without any glitches. Customer
support is excellent!

3. Was there any delay? If so why?

No.

4. Will it be launched within the next
90 days?

Service up and running on May 9, 2022. We will be launching the Village of Big
Springs Official Municipal Website on June 1, 2022, which will include online pay.
We are confident that the NIC system will work without any glitches. Customer
support is excellent!

Bigsprings.ne.clerk@gmail.com
Called:
Emailed: 05/11/2022
Response: 5/18/2022

2

Agency or Entity

Project Name

Start Date

Cass County 20

Zoning Permits (CCP Only)

08/03/2021

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?
4. Will it be launched within the next
90 days?

Est Month
Completion
05/2022

Priority
Status
Tier 2

This is a new system for our permits and zoning. SmartGov.

We are currently working with Kyle and Alex to get the system set up the way
we want it to be. They are working on trying to make the process more user
friendly for our needs

There were a few. Workload here has made it hard for us to get into the system
and analyze the needed changes. We have also been through several PM’s
over the course of the implementation.
I think the current “go live” date is at the beginning of June.

lindab@cassne.org
Called:
Emailed: 05/11/2022
Response: 05/12/2022

3

Agency or Entity

Project Name

Start Date

Crawford City

PayPort

03/03/2022

Est Month
Completion
04/2022

Priority
Status
Tier 2

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so why?
4. Will it be launched within the next
90 days?

Cityclerk@bbc.net
Called:
Emailed: 05/11/2022
Response:

4

Agency or Entity
Grant City

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

4. Will it be launched within the next
90 days?

Project Name
Payport

Start Date
03/29/2022

Est Month
Completion
05/2022

Priority
Status
Tier 2

The City of Grant needed a card processing solution to better serve our residents
and to bring us into the 21st Century. We were finding it increasingly difficult to
find parts and/or replacements for our manual cash registers and the citizens
really wanted to have a card option whether it be over the counter or online.
The project is complete, we are just working on inputting the necessary items
in the correct locations.

We experienced no delay and were very impressed with NIC.
We expect to go live with Over the Counter processing by the end of the month
and online within the next 45 days.

treas@gpcom.net
Called:
Emailed: 05/11/2022
Response: 5/11/2022

5

Agency or Entity

Project Name

Start Date

Kimball City

Payport

06/14/2021

1. Describe the project?

2. What is the status of the project

3. Was there any delay? If so, why?

Est Month
Completion
04/2022

Priority
Status
Tier 2

FD-40 Credit/ Debit Card Swipe.

Up and running.

No.

4. Will it be launched within the next
90 days?

jklassen@kimballne.org
Called:
Emailed: 05/11/2022
Response: 05/17/2022
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TITLE 431 - STATE RECORDS BOARD
Chapter 1 - STATE RECORDS BOARD ORGANIZATION MEETINGS
001 Members. The State Records Board shall consist of the State Records Administrator, the
Governor, the Attorney General, the Auditor of Public Accounts, the Chairman of the
Judicial Council, the Clerk of the Legislature, the Director of Administrative Services, the
Director of the Nebraska State Historical Society, the State Archivist, and the Director of the
Records Management program, or their personally-designated representatives.
002 Officers. The State Records Administrator shall be the Chairman of the Board. The
Director of the Records Management program shall be the Secretary to the Board.
003 Meeting Schedule. The Board shall convene upon call by the State Records
Administrator. Such meetings shall be called as frequently as necessary to perform the duties
of the Board and not less than once every three months.
004 Quorum and Board Action. A majority of the members shall constitute a quorum and
no meeting shall be held with less than a quorum present. No action shall be taken by less
than a majority of members present and voting.
005 Definitions. The definitions found in the Rules and Regulations of the State Records
Administrator shall define the terms in these rules.
001. MEETINGS. The State Records Board will convene upon call by the Administrator.
Meetings will be called at least quarterly unless there is no business for consideration by the
State Records Board.

Neb. Rev. Stat. §§84-1204 and 84-1216

TITLE 431 - STATE RECORDS BOARD
Chapter 2 - PRACTICE AND PROCEDURE OF THE STATE RECORDS BOARD
001

Petitions
001.01 All petitions directed to the Board shall be sent to and received by the
Administrator as Chairman of the Board.
001.02 All petitions directed to the Board and received by the Administrator shall be
referred to the Board at its next regular or special meeting, which shall be called within
thirty days after receipt of the petition by the Administrator.
001.03 All petitions directed to the Board shall state the venue, the specific subject
matter, and the names of the petitioner and respondent; shall clearly and concisely set
forth all material facts in the matter, plus a statement of the type of relief or type of
determination which is sought by the petitioner; and shall be signed by the petitioner.

002

Contested Cases
002.01 The State Archivist may petition the Board for the right to transfer to the State
Archives material of historical significance which is in jeopardy of destruction or
deterioration. The State Archivist shall be the petitioner and the custodian the historical
material shall be the respondent.

003

Hearing
003.01 Except in contested cases, if the Board determines that a hearing is not necessary
to answer a petition, that petition may be dismissed or answered without a formal
hearing.
003.02 If the Board determines that a hearing is necessary, notice of such hearing shall be
made by serving upon the respondent a copy of the petition and the date and place of
hearing, and upon the petitioner the date and place of the hearing.
003.03 Evidence which is admissible in civil actions under the Revised Statutes of
Nebraska is admissible before the Board. The Board is not bound to follow the technical
rules of evidence, unless request is made pursuant to Section 84-914, R.R.S. 1943, but the
record shall be supported by evidence which possesses probative value commonly
accepted by reasonable men in the conduct of their affairs.
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003.04 Opening statements and oral arguments may be permitted by the Board in its
discretion.
004

Declaratory Ruling
004.01 A petition for a declaratory ruling may be filed by any interested person with
respect to the applicability to any person, property, or state of facts of any rule or statute
enforceable by the Board.
004.02 The interested person shall be the petitioner and the Board shall be the
respondent.
004.03 Within thirty days after considering the petition, the Board shall issue any ruling
deemed necessary and proper, or shall state that it will not issue a ruling.

005

Promulgation, Amendment or Repeal of Rules
005.01 A petition for the promulgation, amendment or repeal of any rule subject to the
authority or jurisdiction of the Board may be filed by an interested person
005.02 The interested person shall be the petitioner and the Board sha11 be the
respondent.
005.03 Within thirty days after considering the petition, the Board shall take any action
deemed necessary and proper.

001. NEGOTIATED RULEMAKING. This section establishes the rules and regulations to petition
for negotiated rulemaking on controversial issues under the jurisdiction of the State Records
Board.
001.01 The State Records Board hereby adopts the model rules of procedures for
negotiated rulemaking promulgated by the Attorney General pursuant to Neb. Rev. Stat.
§84-909.01, Title 53 Nebraska Administrative Code, Chapter 1, “Model Procedures for
Negotiated Rulemaking,” including any amendments thereto.
002. PETITION FOR RULEMAKING. This section establishes the rules and regulations for a
person or entity to petition for rulemaking to promulgate, amend, or repeal a rule or regulation
regarding matters under the jurisdiction of the State Records Board.
002.01 The State Records Board hereby adopts the model rules of procedures for
petitioning for rulemaking promulgated by the Attorney General pursuant to Neb. Rev.
Stat. §84-909.01, Title 53, Nebraska Administrative Code, Chapter 2, “Petitioning for
Rulemaking,” including any amendments thereto.
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003. AGENCY DECLARATORY ORDERS. This section establishes the rules and regulations for
a person seeking the issuance of a declaratory order regarding matters under the jurisdiction of the
State Records Board.
003.01 The State Records Board hereby adopts the model rules of procedures for
declaratory orders promulgated by the Attorney General pursuant to Neb. Rev. Stat. §84909.01, Title 53, Nebraska Administrative Code, Chapter 3, “Model Regulations and
Procedures Governing Agency Declaratory Orders,” including any amendments thereto.
004. HEARINGS IN CONTESTED CASES BEFORE THE AGENCY. This section establishes
the rules and regulations for hearings to determine the legal rights, duties, or privileges of specific
parties when required by law or constitutional right on matters under the jurisdiction of the State
Records Board.
004.01 The State Records Board hereby adopts the model rules of procedures for contested
case hearings promulgated by the Attorney General pursuant to Neb. Rev. Stat. §84-909.01,
Title 53, Nebraska Administrative Code, Chapter 4, “Rules of Practice and Procedure for
Hearings in Contested Cases Before an Agency,” including any amendments thereto.
Neb. Rev. Stat. §§ 84-1216 and 84-909.01
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NEBRASKA ADMINISTRATIVE CODE
TITLE 53, NEBRASKA ADMINISTRATIVE CODE, CHAPTER 1
NEBRASKA DEPARTMENT OF JUSTICE
Model Procedures For Negotiated Rulemaking
Issue Date: 07/25/94

TITLE 53 — MODEL RULES OF AGENCY PROCEDURE
CHAPTER 1 — MODEL PROCEDURES FOR NEGOTIATED
RULEMAKING
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NEBRASKA ADMINISTRATIVE CODE
Title 53 — Model Rules of Agency Procedure

Chapter 1

CHAPTER 1 MODEL PROCEDURES FOR NEGOTIATED
RULEMAKING
001
Application of these Model Rules.

Pursuant to Neb. Laws 1994, LB 446, the Attorney General shall promulgate
model rules of procedure appropriate for use by as many agencies as possible. For
rules of procedure adopted on or after August 1, 1994, each agency shall adopt as
many of the model rules as is practicable under the circumstances. Agencies may
adopt regulations which vary from the model rules; however, any agency adopting a
rule of procedure that differs from the model rule shall include in the agency<s
explanatory statement the reasons why the relevant portions of the Attorney General’s
model rules are impracticable under the circumstances.
002
Negotiated rulemaking generally.

The purpose of these regulations is to establish a framework for the conduct of
negotiated rulemaking consistent with the Administrative Procedure Act and the
Negotiated Rulemaking Act. The negotiated rulemaking process can be used by state
agencies, whenever appropriate, to resolve controversial issues prior to the
commencement of formal rulemaking. Negotiated rulemaking is not a substitute for the
requirements of the Administrative Procedure Act, but may be used as a supplemental
procedure to permit the direct participation of affected interests in the development of
new rules or the amendment or repeal of existing rules. The negotiated rulemaking
process also does not preclude other agency efforts or processes designed to reach
consensus with affected or interested persons concerning the content of rules or
regulations. A consensus agreement on a proposed rule reached by a negotiated
rulemaking committee may be modified by the agency as a result of a subsequent
formal rulemaking process.
003
Definitions.

For purposes of this Chapter of these model procedural rules:
003.01

APA shall mean the Administrative Procedure Act, Neb. Rev. Stat. §§
84-901 through 84-920 (1987, Cum. Supp. 1992, Supp. 1993).

003.02

Agency shall mean that board, commission, department, officer,

division or other administrative office or unit of state government
authorized by law to make rules and regulations which is
promulgating these procedural rules. Agency shall not include those
entities exempted in Neb. Rev. Stat. § 84-901 (1).
003.03

Agency Director shall mean the chief officer in charge of the
department, division, other administrative office or unit of state
government which is promulgating these procedural rules. If
appropriate, Agency Director shall mean the governing board or the
commission of state government which is promulgating these
procedural rules.

003.04

Consensus shall mean unanimous concurrence among the interests
represented on a negotiated rulemaking committee unless the
committee agrees upon another specified definition.

003.05

Convenor shall mean a person who impartially assists an agency in
determining whether establishment of a negotiated rulemaking
committee is feasible and appropriate for a particular rulemaking
procedure.

003.06

Facilitator shall mean a person who impartially aids in the discussion
and negotiations among the members of a negotiated rulemaking
committee to develop a proposed rule. A facilitator shall not have
decisionmaking authority.

003.07

Interest shall mean, with respect to an issue or matter, multiple
parties that have a similar point of view or that are likely to be
affected in a similar manner.

003.08

Negotiated rulemaking shall mean rulemaking through the use of a
negotiated rulemaking committee.

003.09

Negotiated rulemaking committee or committee shall mean an
advisory committee established to consider and discuss issues for the
purpose of reaching a consensus in the development of a proposed
rule.

003.10

Person shall mean an individual, partnership, limited liability
company, corporation, association, governmental subdivision,
agency, or public or private organization of any character.

003.11

Rule or regulation shall mean any rule, regulation, or standard
issued by an agency, including the amendment or repeal thereof
whether with or without prior hearing and designed to implement,

interpret, or make specific the law enforced or administered by it or
governing its organization or procedure, but not including rules and
regulations concerning the internal management of the agency not
affecting private rights, private interests, or procedures available to
the public and not including permits, certificates of public
convenience and necessity, franchises, rate orders and rate tariffs,
and any rules of interpretation thereof, and for the purpose of the
APA, every rule and regulation which shall prescribe a penalty shall
be presumed to have general applicability or to affect private rights
and interests.
004
Establishment of a Negotiated Rulemaking Committee; criteria.

An agency may establish a negotiated rulemaking committee to negotiate and
develop a proposed rule if the agency director determines that the use of the
negotiated rulemaking procedure is in the public interest. In making that determination,
the agency director shall consider whether:
004.01

There is a need for the rule.

004.02

There are a limited number of identifiable interests that will be
significantly affected by the rule.

004.03

There is a reasonable likelihood that a committee can be convened
with a balanced representation of persons who:

004.03A

Can adequately represent the interests identified; and

004.03B

Are willing to negotiate in good faith to reach a consensus
on the proposed rule.

004.04

There is a reasonable likelihood that a committee will reach a
consensus on the proposed rule within a fixed period of time.

004.05

The negotiated rulemaking procedure will not unreasonably delay
the notice of proposed formal rulemaking and the issuance of the
final rule pursuant to the APA.

004.06

The agency has adequate resources and is willing to commit those
resources, including technical assistance, to the committee.

004.07

The agency, to the maximum extent possible consistent with the
legal obligations of the agency, will use the consensus of the
committee as the basis of the rule proposed by the agency in the
formal rulemaking process of the APA.

005
Convenors; selection; duties.

An agency, at the discretion of the agency director, may use the services of a

convenor.
005.01

An agency may employ or contract for an organization or an
individual to serve as a convenor, or may use the services of a
state employee to act as a convenor. A convenor shall not have a
financial or other interest that would preclude him or her from
serving in an impartial and independent manner. An agency shall
determine whether a person under consideration as a convenor
has such an interest. A person disqualified under this criterion
shall be dropped from further consideration.

005.02

The convenor may assist the agency in making the determination
of need for a negotiated rulemaking process discussed in section
004 above. The convenor may also assist the agency in:

005.02A

Identifying persons who will be significantly affected by a
proposed rule.

005.02B

Conducting discussions with affected persons on the issues
of concern and ascertaining whether the establishment of a
negotiated rulemaking committee is feasible and appropriate
for the particular rulemaking.

005.03

The convenor shall report findings and make recommendations to
the agency. Upon request of the agency, the convenor shall
ascertain the names of persons who are willing and qualified to
represent the interests that will be significantly affected by the
proposed rule. That report by the convenor and any
recommendations of the convenor shall be public records and
made available to the public for review upon request.

006
Petitions for the use of a negotiated rulemaking committee.

Any person may petition an agency to request the use of a negotiated
rulemaking committee in the development or revision of a rule, as provided below.
006.01

A negotiated rulemaking process may be requested on any topic
appropriate for a rule or regulation by the agency.

006.01A

A negotiated rulemaking process may be requested only to

develop or revise rules which carry out statutes that are
within the authority of the agency to implement.
006.01B

A negotiated rulemaking process may not be requested to
develop a rule or regulation to vary or change the specific
terms of a statute.

006.01C

A negotiated rulemaking process may not be requested to
negotiate a rule on a matter which is not within the definition
of a rule or regulation as set forth in subsection 003.11
above.

006.02

A request for the use of a negotiated rulemaking procedure shall
be made by a petition that meets the requirements of form set out
in this subsection. In the event that it does not, the agency may
refuse to accept it.

006.02A

A petition may be in the form of a pleading that contains a
caption, heading, and name as set forth on Attachment 1,
which is attached to these model rules and made a part of
them by reference.

006.02B

A petition may also be made in the form of a letter so long
as the letter contains all of the information required by these
regulations and is clearly delineated as a petition for
negotiated rulemaking.

006.02C

All petitions must be on white, letter sized paper (8 1/2 by
11) of standard weight.

006.02D

Petitions must be legible, and may be typewritten,
photostatically reproduced, printed, or handwritten. If
handwritten, petitions must be in ink. Only one side of a
page of a petition shall contain any writing.

006.02E

Any documents that are intended to accompany a petition
shall be securely fastened, clearly marked as attachments to
the petition, and meet the other requirements of this section
as to size, print and legibility.

006.03

A petition for a negotiated rulemaking procedure shall meet the
following requirements for content and substance. In the event that
it does not, the agency may refuse to accept it.

006.03A

The petition must identify the general subject matter about

which the negotiated rulemaking procedure is requested,
including the statutes or legislative bill(s) which provide
authority for the desired regulation, and, if amendments to
existing regulations are sought, identification of the
regulations by title, chapter and name.
006.03B

The petition must identify the specific issue(s) proposed for
inclusion in the negotiated rulemaking process.

006.03C

The petition must discuss the facts surrounding each
problem or issue proposed for inclusion in the negotiated
rulemaking process.

006.03D

The petition must discuss why a negotiated rulemaking
process is in the public interest, including information on
each of the criteria set out in subsections 004.01 through
004.05 above. The petition may also include information on
the criteria included in subsections 004.06 and 004.07
above, to the extent such information is available to the
petitioner. The petitioner may also submit such other
information as may assist the agency in making a decision.

006.03E

The petition must identify persons who will be significantly
affected by any rule which might result from the proposed
negotiated rulemaking process, to the extent known by the
petitioner. The petitioner may also suggest the names of
persons who are willing and qualified to represent the
interests that will be significantly affected by the negotiated
rulemaking process and the proposed rule.

006.04

A petition for a negotiated rulemaking process shall be filed with
the agency director. Filing may be made by personal delivery
during regular agency office hours or by mail.

006.05

Upon the filing of a petition for a negotiated rulemaking procedure,
the agency director may designate an agency employee or use the
services of a convenor to recommend to the agency director
whether a negotiated rulemaking process should be initiated.

006.06

With sixty (60) days after submission of a petition for a negotiated
rule making procedure, the agency shall:

006.06A

Deny the petition in writing, stating the reason(s) for denial;
or

006.06B

Initiate the negotiated rulemaking process as provided in
these rules.

006.07

The decision of the agency with respect to a petition for a
negotiated rule making procedure may be made in the form of a
pleading or a letter clearly designated as the decision on the
petition. The petitioner shall be served with a copy of the agency<s
final decision by certified mail, return receipt requested.

006.08

A decision by the agency with respect to a petition for a negotiated
rulemaking procedure is not subject to judicial review, although
nothing herein shall bar a judicial review if such is otherwise
provided by law.

007
Notice of a Negotiated Rulemaking Committee; Comment; Applications for Membership.

If an agency decides to go forward with the establishment of a negotiated
rulemaking committee, the agency shall proceed with the following process.
007.01

The agency shall give notice to the Secretary of State,
publish notice in a newspaper having general circulation in
the state, and, as appropriate, publish notice in other
newspapers and publications. The notice shall include:

007.01A

An announcement that the agency intends to
establish a negotiated rulemaking committee to
negotiate and develop a proposed rule.

007.01B

A description of the subject and scope of the rule to
be developed and the issues to be considered.

007.01C

A list of interests likely to be significantly affected by
the proposed rule.

007.01D

A list of the persons proposed to represent the
affected interests and the agency.

007.01E

A proposed schedule for completing the work of the
committee.

007.01F

An explanation of how a person may apply for or
nominate another person for membership on the
committee.

007.02

Persons interested in making comments upon the formation
of a particular proposed negotiated rulemaking committee
shall have thirty (30) days from the date of publication of the
notice concerning that committee to do so. Such comments
shall be in writing, and shall either be personally delivered
to the agency or mailed to the agency at its business office.

007.03

Persons interested in applying for membership on a
particular proposed negotiated rulemaking committee or in
nominating other persons for such membership shall have
thirty (30) days from the date of publication of the notice
concerning that committee to do so. Persons making
application for membership or nominations for membership
shall do so on Attachment 2 which is attached to these
regulations and made a part of these regulations by
reference, and which shall be provided by the agency.
Persons making application for membership or nominations
for membership may also do so by letter, so long as the
letter contains all of the information set out in Attachment 2
and is clearly delineated as an application or nomination for
membership on a specific negotiated rulemaking committee.

008
Establishment of a Negotiated Rulemaking Committee; Procedure.

After publication of notice and termination of the comment and membership
application period, the agency will consider the comments and membership
applications for a particular negotiated rulemaking committee and determine whether
such a committee can adequately represent the interests of the persons that will be
significantly affected by a proposed rule, and whether such a committee is feasible and
appropriate in the particular rulemaking. In making the final determination as to
creation of a negotiated rulemaking committee, the agency may use the services of a
convenor as set out in Section 005 above. In making the final determination as to
creation of a negotiated rulemaking committee, this agency and its agency director will
apply the criteria set out in 004 above.
008.01

If, after such a determination, the agency decides that a negotiated
rulemaking procedure is feasible, it shall establish a negotiated
rulemaking committee as provided in these regulations. The
committee will negotiate issues and develop proposed rules for use
by the agency in formal rulemaking.

008.02

If, after such a determination, the agency decides not to establish a
negotiated rulemaking committee, the agency shall:

008.02A

Notify the persons who commented on, applied for

membership on or nominated persons for membership on
the particular negotiated rulemaking committee of the
reasons for the decision not to establish such a committee.
008.02B

Publish notice of the decision not to establish the particular
negotiated rulemaking committee in a newspaper having
general circulation in the state, and, as appropriate, in other
newspapers and publications.

009
Negotiated Rulemaking Committee; membership.
All members of a negotiated rulemaking committee shall participate in the
deliberations of the committee with the same rights and responsibilities as other
members.
009.01

Members of a negotiated rulemaking committee may include:

009.01A

A person designated by the agency to represent the agency.
This person shall be authorized to fully represent the
agency in the discussions and negotiations of the
committee.

009.01B

Persons selected by the agency as willing and qualified to
represent the interests that will be significantly affected by
the proposed rule.

009.01C

Persons contacted and recruited by the negotiated
rulemaking committee itself by consensus as essential to
the success of the negotiated rulemaking process.

009.01D

Persons selected by the negotiated rulemaking committee
by consensus upon committee review of a petition for
membership or nomination as set out in subsection 009.02
below.

009.02

Persons who will be significantly affected by a proposed rule and
who believe that their interests will not be adequately represented
by any person on a negotiated rulemaking committee may petition
for or nominate another person for membership on the negotiated
rulemaking committee.

009.02A

Each petition or nomination for committee membership shall
be in writing and be submitted to the negotiated rulemaking
committee by delivering or mailing the same to the agency.
All such petitions or nominations shall include:

009.02A1

Identification of the applicable negotiated rulemaking
proceeding.

009.02A2

The name of the petitioner or nominee, and a
description of the interests the person represents.

009.02A3

Evidence that the petitioner or nominee is authorized
to represent parties related to the interests the
person proposes to represent.

009.02A4

A written commitment that the petitioner or nominee
will actively participate in good faith in the
development of the rule under consideration.

009.02A5

An explanation of reasons that the persons already
on the negotiated rulemaking committee do not
adequately represent the interests of the person
submitting the petition or nomination.

009.02B

Persons wishing to file such a petition for membership or
nomination to a negotiated rulemaking committee may use
the form attached hereto as Attachment 3. Attachment 3 is
made a part of these regulations by reference. Persons
wishing to file such a petition for membership or nomination
to a negotiated rulemaking committee may also do so by
letter, provided that the letter contains the information set
forth above.

009.02C

Upon receiving a petition for membership on or nomination
to a particular negotiated rulemaking committee, the
committee in question shall decide, by consensus at its next
meeting, whether or not to expand its membership.

010
Negotiated rulemaking committee; operation.

A negotiated rulemaking committee established under these rules shall consider
the matter proposed by the agency for consideration and shall attempt to reach
consensus concerning a proposed rule and any other matter the committee determines
is relevant to the proposed rule.
010.01
010.02

A negotiated rulemaking committee may adopt procedures or
ground rules for the operation of the committee consistent with
these rules and the pertinent Nebraska statutes.
The agency shall provide appropriate administrative support to a
negotiated rulemaking committee including technical assistance

and support.
010.03

The person representing the agency on a negotiated rulemaking
committee shall participate in the deliberations of the committee
with the same rights and responsibilities as other members of the
committee and shall be authorized to fully represent the agency in
the discussions and negotiations of the committee.

010.04

If a negotiated rule making committee achieves consensus on a
proposed rule at the conclusion of the negotiations, the committee
shall transmit to the agency a report containing the proposed rule.

010.05

If a negotiated rulemaking committee does not reach a consensus
on the proposed rule, the committee shall transmit to the agency a
report specifying areas in which the committee reached consensus
and the issues that remain unresolved. The committee may
include in the report any other information, recommendations, or
materials that the committee considers appropriate. Any member
of the committee may include as an addendum to the report
additional information, recommendations or materials.

011
Facilitators; selection; duties.

A facilitator shall be selected to assist a negotiated rulemaking committee with
its duties.
011.01

The agency may nominate a person to serve as a facilitator for the
negotiations of a negotiated rulemaking committee, subject to the
approval of the committee by consensus. If the committee does
not approve the agency’s nomination for facilitator, the agency
shall submit a substitute nomination. If the committee does not
approve the substitute nomination of the agency for facilitator, the
committee shall select, by consensus, a person to serve as
facilitator.

011.02

The agency may employ or contract for an organization or an
individual to serve as a facilitator for a negotiated rulemaking
committee or the agency may use the services of a state employee
to act as a facilitator. A person designated by the agency to
represent it on a negotiated rulemaking committee with respect to
substantive issues may not serve as the facilitator. A facilitator
shall not have a financial or other interest that would preclude him
or her from serving in an impartial and independent manner. The
agency shall determine whether a person under consideration for
facilitator has such an interest. A person disqualified under this

criterion shall be dropped from further consideration.
011.03

A facilitator approved or selected by a committee shall:

011.03A

Preside at the meetings of the committee in an impartial
manner.

011.03B

Impartially assist members in conducting discussions and
negotiations and achieving consensus.

011.03C

Manage the keeping of minutes and records.

012
Negotiated rulemaking committee; expenses.

Members of a negotiated rulemaking committee shall be responsible for their
own expenses of participation. However, the agency may pay for a committee
member<s actual and necessary expenses incurred in serving on the committee as
provided in Neb. Rev. Stat. §§ 81-1174 through 81-1177 and a reasonable per diem
rate of compensation if:
012.01

The committee member certifies a lack of adequate financial
resources to participate on the committee using the form at
Attachment 4 which is attached to these regulations and
made a part of them by reference; and,

012.02

The agency determines that the committee member’s
participation is necessary to assure an adequate
representation of the interests of the members.

013
Grants or gifts.

The agency may accept grants or gifts from any source to fund a negotiated
rulemaking process if:
013.01

Information on the name of the person giving the grant or gift and
the amount of the grant or gift is available to the public.

013.02

The grant or gift is given to and accepted by the agency without
placing any condition on the membership of a committee or the
outcome of the negotiated rulemaking process.

013.03

There is a consensus among the members of the negotiated
rulemaking committee that the acceptance of the grant or gift will
not diminish the integrity of the negotiated rulemaking process.

014
Negotiated rulemaking committee; termination.

A negotiated rulemaking committee shall terminate upon the adoption of the final
rule under consideration by the agency pursuant to the APA, unless the agency, after
consulting the committee, or the committee itself specifies an earlier termination date.
015
Negotiated rulemaking procedure; judicial review.

Any action of the agency relating to establishing, assisting or terminating a
negotiated rulemaking committee under the Negotiated Rulemaking Act shall not be
subject to judicial review, except that nothing in this section shall bar judicial review if
such judicial review is otherwise provided by law.

53 NAC 1 - ATTACHMENT 1
SAMPLE

BEFORE THE [INSERT AGENCY NAME]
STATE OF NEBRASKA
In the Matter of [insert statute
numbers or name] by [insert name
of Petitioner]

)
)
)

Petition for Negotiated
Rulemaking

COMES NOW the petitioner, [insert name of Petitioner], according to the
Nebraska Negotiated Rulemaking Act and according to the [insert name of agency]
rules and regulations for Petitions for Negotiated Rulemaking, and requests that the
[insert name of agency] establish a negotiated rulemaking committee as set forth in this
Petition.
In support of this request, the Petitioner states as follows:
1. The [insert the name of the agency] administers the provisions of [insert
sections of the statutes or legislative bill numbers for which negotiated rulemaking is
sought], and is responsible for development of rules and regulations to implement
these statutes.
2. Petitioner seeks a negotiated rulemaking procedure to [check one]:
( ) develop new rules
( ) amend existing rules, specifically ____ NAC ____, entitled
__________________________.
( ) repeal certain existing rules, specifically ____ NAC ____, entitled
___________________________.
3. A negotiated rulemaking committee should be established to negotiate and
develop rules on each of the following issues concerning the statute(s), legislative
bill(s) or regulation(s) identified above [identify each issue as to each statute,
legislative bill or regulation and the general scope of the rulemaking proposed]:

4. The facts surrounding each of the issues listed in paragraph 3 above are as
follows:

5. Establishment of a negotiated rulemaking committee would be in the public
interest under each of the following criteria based upon the information the Petitioner
hereby submits.
A. There is a need for rulemaking on the issue(s) identified above because:

B. There are a limited number of identifiable interests that will be significantly
affected by the rule, including the following interests:

C. There is a reasonable likelihood that a negotiated rulemaking committee can
be convened with a balanced representation of people (1) who can adequately
represent the interests identified above and (2) are willing to negotiate in good faith to
reach a consensus on the proposed rule, as shown by the following:

D. There is a reasonable likelihood that a committee will reach a consensus on
the proposed rule within a fixed period of time because:

E. The use of this procedure will not unreasonably delay formal rulemaking and
issuance of a final rule because:

F. [Optional for response by Petitioner] The [insert name of agency] should
commit its resources, including technical assistance, to such a committee because:

G. [Optional for response by Petitioner] The [insert name of agency] should, to
the maximum extent possible consistent with its legal obligations, use a consensus of
such a committee as the basis for a rule to be adopted under the Administrative
Procedure Act because:

6. The following persons will be significantly affected by any rule which might
result from the negotiated rulemaking procedure which is the subject of this Petition
[identify such persons by name and address where possible]:

7. The following persons may be willing and qualified to represent the interests
that will be significantly affected by any rule which might result from the negotiated
rulemaking procedure which is the subject of this Petition [identify such persons by
name and address where possible]:

8. Petitioner offers the following additional information for use by this agency in
consideration of this request [if any]:

9. Petitioner has attached the following documents in support of this request
[list all documents attached]:

Dated this ________ day of __________, 19 _______ .

_______________________________
Signature of Petitioner
List
List
List

Petitioner<s name [typed or printed]
Petitioner’s full mailing address
Petitioner<s telephone number [including
area code]

53 NAC - ATTACHMENT 2
SAMPLE

BEFORE THE [INSERT AGENCY NAME]
STATE OF NEBRASKA
In the Matter of the Negotiated
Rulemaking Committee for
[Insert name of the proposed
Negotiated Rulemaking Committee],
____ NAC ____

)
)
)
)
)

Application/Nomination
for membership
on the committee.

APPLICATION FOR MEMBERSHIP
(complete if applicable)
1.
The undersigned person (the applicant) hereby applies for membership
on the above-referenced negotiated rulemaking committee proposed by this agency.

___________________________________
Name of applicant (typed or printed)
__________________________________________________
Full address of applicant
___________________________________
Applicant’s telephone number
(including area code)
2.
The applicant represents the following identifiable interest which will be
significantly affected by the proposed administrative rule to be considered by the
above-referenced negotiating rulemaking committee:

3.
The applicant is authorized to represent parties related to the interest
listed above because:

4.
The applicant can adequately represent the parties and interest listed
above because:
5.
In support of his or her application, the applicant has attached the
following documents to this petition (list all attachments):

6.
By signing this application, the applicant hereby certifies that he or she
will represent the interest identified above to the best of his or her ability in the
negotiation process, and that he or she is willing to actively negotiate in good faith to
reach a consensus on the proposed rule to be considered by the above-referenced
negotiated rulemaking committee.

_________________________________ Date _____________________
Signature of Applicant
NOMINATION FOR MEMBERSHIP
(complete if applicable)
1.
The undersigned person (the nominating party) hereby nominates the
following person (the nominee) for membership on the above-referenced negotiated
rulemaking committee proposed by this agency.
__________________________________
Name of nominee (typed or printed)
__________________________________________________
Full address of nominee
___________________________________
Nominee<s telephone number
(including area code)
2.
The nominee represents the following identifiable interest which will be
significantly affected by the proposed administrative rule to be considered by the
above-referenced negotiated rulemaking committee:

3.
The nominee is authorized to represent parties related to the interest
listed above because:
4.
The nominee can adequately represent the interest and parties listed
above because:

5.
In support of the nomination of the nominee, the nominating party has
attached the following documents to this petition (list attachments):

6.
The nominating party believes that the nominee will represent the interest
identified above to the best of his or her ability and that the nominee is willing to
negotiate in good faith to reach a consensus on the proposed rule to be considered by
the above-referenced negotiated rule making committed because:

_____________________________________ Date _________________
Signature of Nominating Party

____________________________________________
Name of nominating party
(printed or typed)

_________________________________________________________
Full address of nominating party
______________________________________________
Telephone number of nominating party
(include area code)

53 NAC - ATTACHMENT 3
SAMPLE

BEFORE THE [INSERT AGENCY NAME]
STATE OF NEBRASKA
In the Matter of the Negotiated
Rulemaking Committee for
[Insert name of the proposed
Negotiated Rulemaking Committee],
____ NAC ____ .

)
)
)
)
)

Application/Nomination
for membership
on the committee
(interest inadequately
represented)

APPLICATION FOR MEMBERSHIP
(complete if applicable)
1.
The undersigned person (the applicant) hereby applies for membership
on the above-referenced negotiated rulemaking committee.

___________________________________
Name of applicant (typed or printed)
__________________________________________________
Full address of applicant
___________________________________
Applicant’s telephone number
(including area code)
2.
The applicant represents the following identifiable interest which will be
significantly affected by the proposed administrative rule being considered by the
above-referenced negotiating rulemaking committee:

3.
The applicant is authorized to represent parties related to the interest
listed above because:

4.
The applicant can adequately represent the parties and interest listed
above because:

5.

Reasons that persons already serving on the above-referenced

negotiated rule making committee do not adequately represent the interest listed in
paragraph 2 above include:

6.
In support of his or her application, the applicant has attached the
following documents to this petition (list all attachments):
7.
By signing this application, the applicant hereby certifies that he or she
will represent the interest identified above to the best of his or her ability in the
negotiation process, and that he or she is willing to actively negotiate in good faith to
reach a consensus on the proposed rule being considered by the above-referenced
negotiated rulemaking committee.

_________________________________ Date _____________________
Signature of Applicant
NOMINATION FOR MEMBERSHIP
(complete if applicable)
1.
The undersigned person (the nominating party) hereby nominates the
following person (the nominee) for membership on the above-referenced negotiated
rulemaking committee.

__________________________________
Name of nominee (typed or printed)
__________________________________________________
Full address of nominee
___________________________________
Nominee<s telephone number
(including area code)
2.
The nominee represents the following identifiable interest which will be
significantly affected by the proposed administrative rule being considered by the
above-referenced negotiated rulemaking committee:

3.
The nominee is authorized to represent parties related to the interest
listed above because:

4.

The nominee can adequately represent the interest listed above because:

5.
Reasons that persons already serving on the above-referenced
negotiated rule making committee do not adequately represent the interest listed in
paragraph 2 above include:

6.
In support of the nomination of the nominee, the nominating party has
attached the following documents to this petition (list all attachments):

7.
The nominating party believes that the nominee will represent the interest
identified above to the best of his or her ability and that the nominee is willing to
actively negotiate in good faith to reach a consensus on the proposed rule to be
considered by the above-referenced negotiated rule making committed because:

_____________________________________ Date _________________
Signature of Nominating Party

____________________________________________
Name of nominating party
(printed or typed)

_________________________________________________________
Full address of nominating party
______________________________________________
Telephone number of nominating party
(include area code)

53 NAC SAMPLE

ATTACHMENT 4

BEFORE THE [INSERT AGENCY NAME]
STATE OF NEBRASKA
In the matter of the Negotiated
Rulemaking Committee for
[Insert name of the proposed
Negotiated Rulemaking Committee],
____ NAC ____.

)
)
)

Certification of
Financial
Need
)

STATE OF NEBRASKA

)
) ss.
COUNTY OF _________ )
COMES NOW the undersigned, being first duly sworn, and hereby states and
certifies as follows:
1.
I am a member of the above-referenced negotiated rulemaking committee
created by [insert name of agency].
2.
In connection with my duties on that committee, I represent [insert the
name of the appropriate identified interest].
3.
In connection with my duties on that committee, I have incurred or will
incur expenses and/or other costs.
4.
I certify that I have a lack of adequate financial resources to serve on the
above-referenced negotiated rulemaking committee, and that I need financial
assistance from this agency in order to serve.

__________________________________
Signature of Affiant
Subscribed and sworn to before me this ______ day of ___________,
19______.
________________________________
Notary Public

NEBRASKA ADMINISTRATIVE CODE
CERTIFICATE OF ADOPTION

STATE OF NEBRASKA

)
)
COUNTY OF LANCASTER
)
I, Don Stenberg, the Attorney General for the State of Nebraska, hereby certify
that the attached regulations, Title 53, Nebraska Administrative Code, Chapter 1,
Model Procedures for Negotiated Rulemaking, are new regulations, were the subject of
public hearing held on July 20, 1994, after notice as provided by law, and were adopted
by me as Attorney General on this date.
Dated this ____ day of _______________, 1994.
____________________________
Don Stenberg
Attorney General

NEBRASKA ADMINISTRATIVE CODE

TITLE 53, NEBRASKA ADMINISTRATIVE CODE, CHAPTER 2
NEBRASKA DEPARTMENT OF JUSTICE
Petitioning For Rulemaking
Issue Date: 07/25/94

TITLE 53 NAC CHAPTER 2
TABLE OF CONTENTS

Subject of Title

Statutory Authority

Code Section

Rule Making

(LB 446, Sec. 15)
(Currently §84-910
for agencies)

Ch. 2

NEBRASKA ADMINISTRATIVE CODE

TITLE 53 NAC CHAPTER 2
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001 General information.

Application of these Model Rules. Pursuant to Neb. Laws 1994, LB 446,
the Attorney General shall promulgate model rules of procedure appropriate for
use by as many agencies as possible. For rules of procedure adopted on or
after August 1, 1994, each agency shall adopt as many of the model rules as is
practicable under the circumstances. Agencies may adopt regulations which
vary from the model rules; however, any agency adopting a rule of procedure
that differs from the model rule shall include in the agency’s explanatory
statement the reasons why the relevant portions of the Attorney General<s model
rules are impracticable under the circumstances.
002 Rule Making Petition.

002.01

Petition. Any person may petition an agency requesting the
promulgation, amendment, or repeal of a rule or regulation.

002.02

Form. The petition shall:

002.02A.

Be clearly designated as a petition for a rules
change;

002.02B.

In the case of a proposed new rule or amendment of
an existing rule, shall set forth the desired rule in its
entirety;

002.02C.

In the case of a petition for the repeal of an existing
rule, such shall be stated and the rule proposed to be
repealed shall either be setforth in full or shall be
referred to by agency rule number;

002.02D.

Describe the reason for the rules change

002.02E.
Include an address and telephone where the
petitioner can be reached during regular work hours; and
002.02F.

Be signed by:

002.02F(1). The petitioner or his or her attorney in which
case the attorney shall also state his or her
address and telephone number;
002.02F(2).

A duly authorized officer of the
petitioner, if petitioner is a corporation
or other legal entity.

003 Petition Consideration and Disposition.

003.01.

Within sixty (60) days after submission of a petition, the
agency shall:

003.01A.

Deny the petition in writing, stating its reasons
therefor;

003.01B.

Initiate rulemaking or regulationmaking proceedings
in accordance with the Administrative Procedure Act;

003.01C.

If otherwise lawful, adopt a rule or regulation.
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STATE OF NEBRASKA

)
)
COUNTY OF LANCASTER
)
I, Don Stenberg, the Attorney General for the State of Nebraska, hereby
certify that the attached regulations, Title 53, Nebraska Administrative Code,
Chapter 2, Petitioning for Rule Making, are new regulations, were the subject of
public hearing held on July 20, 1994, after notice as provided by law, and were
adopted by me as Attorney General on this date.
Dated this ____ day of _______________, 1994.
____________________________
Don Stenberg
Attorney General
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001
General Information.

001.01

Application of these Model Rules. Pursuant to
Neb. Laws 1994, LB 446, the Attorney General shall
promulgate model rules of procedure appropriate for
use by as many agencies as possible. For rules of
procedure adopted on or after August 1, 1994, each
agency shall adopt as many of the model rules as is
practicable under the circumstances. Agencies may
adopt regulations which vary from the model rules;
however, any agency adopting a rule of procedure
that differs from the model rule shall include in the
agency’s explanatory statement the reasons why the
relevant portions of the Attorney General<s model
rules are impracticable under the circumstances.

001.02

Scope of this Chapter. This chapter pertains solely
to the procedures to be used by any person or entity
seeking issuance of a declaratory order by an
agency.

001.03

Related Regulations. In addition to this Chapter,
related regulations pertaining to administrative
procedures before agencies are: 53 NAC Chapter 1,
Model Procedures for Negotiated Rulemaking, 53
NAC Chapter 2, Petitioning for Rulemaking, and 53
NAC Chapter 4, Rules of Practice and Procedure for
Hearings in Contested Cases Before an Agency.

002
Definitions. As used in this chapter:

002.01

Agency shall mean the board, commission,
department, officer, division, or other administrative
office or unit of the state government as defined in
Neb. Rev. Stat. § 84-901(1).

002.02

Agency director shall mean the director or governing
body, whichever is applicable, of the agency.

002.03

Argument shall mean the oral statement of the
petitioner or any other party which explains his or her
view of the facts and issue to be decided, the law
applicable to the question presented, and the
reasoning that connects the facts and law.

002.04

Contested case shall mean a proceeding before the
agency in which the legal rights, duties, or privileges
of specific parties are required by law or
constitutional right to be determined after hearing
before the agency.

002.05

Declaratory order proceeding shall mean a
proceeding initiated by a petitioner seeking issuance
of a binding order by the agency as to the
applicability of specified circumstances to a statute,
rule, regulation, or order within the primary
jurisdiction of the agency.

002.06

Hearing officer shall mean the person or persons
conducting a declaratory order proceeding pursuant
to the Administrative Procedure Act, whether
designated as the presiding officer, administrative law
judge, or some other title.

002.07

Intervenor(s) shall mean persons, political
subdivisions, corporations, organizations, or other
entities who have or claim to have any interest, legal
right, duty, privilege, or immunity, which would be
directly affected by the agency’s issuance of a
binding declaratory order.

002.08

Necessary party shall mean a person who or an
entity which has a specific interest in the applicability
of the statute, rule, regulation, or order, as
distinguished from a general interest such as may be
the concern of the public at large. A necessary party
is one which is or would be adversely affected in a
legally cognizable way by the uncertainty sought to
be resolved.

002.09

Parties shall mean persons, political subdivisions,
corporations, organizations, or other entities subject
to the jurisdiction of the agency who are involved in a
declaratory order proceeding according to the

procedures set forth in this chapter.
002.10

Petition shall mean the document filed in accordance
with section 003 of this chapter to initiate a
declaratory order proceeding.

002.11

Petitioner(s) shall mean a party or parties who have
filed a petition with the agency seeking issuance of a
declaratory order.

002.12

Pleading shall mean any written petition, answer, or
motion used in any declaratory order proceeding
before the agency as set forth in this chapter.

003
Petition for Declaratory Order.

003.01

Generally. A request for a declaratory order must be
made by a petition that meets the requirements of
section 003.

003.02

Who May File. Any person may petition the agency
for issuance of a declaratory order as to the
applicability to specified circumstances of a statute,
rule, regulation, or order which is within the primary
jurisdiction of the agency.

003.03

When Orders Appropriate. A declaratory order may
be requested on the applicability of a statute, rule,
regulation, or order enforced by the agency.
?Applicability” refers to the appropriateness of the
relation of the law to the person, property, or state of
facts, or its relevance under the circumstances given.
It may include such questions as whether the law
applies at all, to whom it applies, when it applies, how
it applies, or which law applies. Considerations as to
whether issuance of a declaratory order is
appropriate include:
003.03A

A declaratory order may be requested
only on the applicability of existing
statutes and rules and regulations.

003.03B

A declaratory order may be requested to
obtain a determination of proposed

conduct, not to obtain a determination of
the effect of conduct that has already
occurred.

003.04

003.03C

A declaratory order is not a mechanism
for review or appeal of a decision made
by the agency in a contested case.

003.03D

A declaratory order may not be
requested to obtain a declaration by the
agency that a statute or regulation is
unconstitutional or that a regulation of
the agency is invalid.

003.03E

A declaratory order may not be issued
by the agency that would substantially
prejudice the rights of a person who
would be a necessary party and who
does not consent in writing to the
determination of the matter by a
declaratory order proceeding.

Form of Petition. A petition for declaratory order
shall be in the form of either a pleading or letter which
shall contain each of the following:
003.04A

A caption, which shall include:
003.04A1

The venue: BEFORE THE
[AGENCY], STATE OF
NEBRASKA;

003.04A2

A heading specifying the
subject matter and the
name of the petitioner; and

003.04A3

The name of the pleading:
PETITION FOR
DECLARATORY ORDER.

003.04B

The statements required in subsection
003.05 of this chapter.

003.04C

The signature of the petitioner, or when
represented by an attorney, the

signature of the attorney.

003.05

003.04D

The name and address of the petitioner,
and when represented by an attorney,
the name, address, telephone number,
and bar number of the attorney.

003.04E

Size and Paper. The petition shall be
made on white, letter-sized
(8-1/2? x 11”) paper.

003.04F

Print. The petition shall be legibly
typewritten, photostatically reproduced,
printed, or handwritten. If handwritten,
the petition must be written in ink. Only
one side of a page shall contain any
writing.

003.04G

Attachments. Any documents attached
to a petition shall be securely fastened
to the pleading and shall meet the
requirements of 003.04E and 003.04F
and, when possible, be reproduced on
8-1/2? x 11” paper or placed in an 8-1/2?
x 11” envelope and clearly marked as
an attachment to the petition.

Contents of Petition. To be considered, the petition
shall include the following:
003.05A

The name and address of the petitioner;

003.05B

The name and address of all persons or
entities, known to the petitioner, who
may have a specific interest in the
applicability of the statute, rule,
regulation, or order or who may be
adversely affected by the issue sought
to be resolved by the petitioner.

003.05C

The statute, rule, regulation, or order
upon which the petitioner seeks
issuance of a declaratory order;

003.05D

A detailed statement of all of the

material facts and specific
circumstances which apply to
petitioner<s request for issuance of a
declaratory order;
003.05E

All propositions of law or contentions
asserted by the petitioner;

003.05F

A demand for the relief to which the
petitioner alleges entitlement. The
petition shall state the petitioner’s
position as to how the agency should
rule and why the agency should rule in
the manner requested; and

003.05G

Any documents pertinent to the petition
that the petitioner wishes to be
considered by the agency.

003.06

The petition shall be subscribed and verified by the
petitioner. If the petitioner is a corporation, political
subdivision, or other entity, then the petition shall be
subscribed and verified by a duly authorized agent of
the petitioning entity.

003.07

Sample Petition. The petitioner may use the sample
form of a petition which is attached as ?Appendix A”
and incorporated within this chapter. The petitioner
may also prepare a reasonable facsimile of
?Appendix A” so long as the requirements of
subsections 003.04, 003.05, and 003.06 of this
chapter are satisfied.

003.08

Written Consents. The petitioner shall also attach to
the petition any written consents obtained from any
necessary party that the petition may be determined
by use of a declaratory order proceeding.

004
Submission and Service of Declaratory Order Petition.

004.01

The original petition for declaratory order shall be
filed with the agency director by mail or in person
during the agency<s normal business hours.

004.02

The petition shall be deemed as filed when it is
actually received by the agency. The agency shall
date stamp all petitions upon receipt.

004.03

At the same time the petition is filed with the agency,
the petitioner shall serve a copy of the petition, by
certified mail, return receipt requested, on all
necessary parties, including all persons, political
subdivisions, corporations, organizations, or other
entities who are known to have or claim any interest,
legal right, duty, privilege, or immunity which would
be directly affected by issuance of a declaratory order
in this matter by the agency.

005
Disposition of the Petition.

005.01
Generally. Upon the filing of a petition, the agency
director may consider the petition, refer the petition to an appropriate licensing
or governing board, or delegate the matter to a designated hearing officer,
board, or agency employee to consider the petition and recommend a decision
to the agency director. In reviewing the petition, the agency may, in its
discretion, do one or more of the following:

005.02

005.01A

Require that additional information be
submitted before the petition will be
further considered;

005.01B

Require a petitioner to provide notice to
persons or entities who may be
necessary parties and other persons
that a request for a declaratory order
has been filed with the agency;

005.01C

Schedule a date, time, and location at
which the petitioner and any other
parties to the proceeding may make an
oral presentation on the petition;

005.01D

Consider the petition and any
attachments without oral presentation.

Within thirty (30) days after the petition is filed, the
agency shall, in writing:

005.03

006

005.02A

Issue an order declaring the
applicability of the statute, regulation,
rule, or order in question to the
specified circumstances; or

005.02B

Agree to issue an order by a specified
time declaring the applicability of the
statute, regulation, rule, or order in
question to the specified circumstances;
or

005.02C

Set the matter for specified proceedings
as set forth in subsection 005.01 of this
Chapter; or

005.02D

Decline to issue a declaratory ruling,
stating the reasons for the agency’s
decision.

Notwithstanding section 005.02 of this rule, the
agency may determine at any time that it will not
issue a declaratory order if issuance of an order
under the circumstances would be contrary to any
provisions of section 009 of this Chapter. The
agency shall notify the petitioner and, if applicable,
any intervenor or necessary party in writing when the
agency determines not to issue a declaratory order.

Intervention in Declaratory Order Proceeding.

006.01

Intervention by any person or entity in a declaratory
order proceeding shall be allowed when the following
requirements are met:
006.01A.

A petition for intervention must be
submitted in writing to the agency.
Copies must be mailed to all parties to
the proceeding.

006.01B. The contents of the petition must
be as specified in 006.02.
006.01C. The agency must determine that
the interests of justice and the
orderly and prompt conduct of the

proceedings will not be impaired
by allowing the intervention.
006.02

Contents of Petition. The petition for intervention
shall be submitted to the agency, in writing, on 8 1/2?
x 11” white paper, and shall include each of the
following:
006.02A

The statute, regulation, rule, or order
that may apply to or effect the person,
property, entity, or facts at issue in the
matter;

006.02B

A statement of facts sufficient to show
the intervenor<s interest;

006.02C

A statement of facts which demonstrate
that the intervenor’s legal rights, duties,
privileges, immunities, or other legal
interests may be substantially affected
by the proceeding or that the intervenor
may intervene pursuant to a provision of
law;

006.02D

All propositions of law or contentions
asserted by the intervenor; and

006.02E

A statement of the specific relief
requested by the intervenor.

006.03

The agency may, at its discretion, invite any person
or entity to file a petition for intervention.

006.04

The agency shall grant a petition for intervention if
the requirements of § 006.01 and § 006.02 are
satisfied.

006.05

The agency shall deny a petition for intervention upon
determining that the interests of justice or the orderly
and prompt conduct of the proceedings would be
impaired by allowing the intervention.

006.06

The agency<s decision to grant or deny a petition for

intervention shall be in writing and served upon all
parties.
007
Declaratory Order Proceedings.

007.01

Oral Argument, When. Oral argument shall be had
only on specific order of the agency. A petitioner,
intervenor, necessary party, or the agency may
submit a motion for oral argument to the agency
director. If opportunity for oral argument is granted,
then argument shall be scheduled to be conducted
not more than forty-five (45) days after filing of the
petition. Petitioner and all other parties or, when
represented, their attorneys, shall be served by the
agency with a notice of the date, time, and location
for oral argument. The agency shall provide each of
the parties with notice of the proceeding not less than
seven (7) days in advance of the scheduled date.
Service shall be made by certified mail, return receipt
requested.

007.02

Oral Argument, Procedure. Oral argument will be
made before a hearing officer or before any
representative of the agency who is authorized to
render or to recommend a decision to the agency.
The hearing officer or agency representative shall be
in control of the proceeding and shall:
007.02A

Identify the proceeding and introduce
himself or herself and identify each
party for the record;

007.02B

Hear the oral argument of the petitioner,
intervenor, or necessary parties;

007.02C

Close the proceedings.

007.03

At the declaratory order proceeding, agency staff
shall have the right to present oral argument.

007.04

The hearing officer or representative may impose
reasonable time limits on the amount of time
allocated to each party for oral argument.

007.05

007.06

The parties and agency staff may file briefs in support
of their respective positions. The hearing officer may
fix the time and order of filing briefs and may direct
that briefs be submitted prior to the date of oral
argument.
The oral argument may be conducted either in person
or by telephone conference call.

008
Issuance of Declaratory Order.

008.01

The agency shall issue its declaratory order within
sixty (60) days of the date on which the petition was
filed.

008.02

The declaratory order shall be in writing and shall
include the following:

008.03

008.02A

The names of all parties to the
proceeding upon which the order is
based;

008.02B

The facts upon which the order is
based;

008.02C

The statute, regulation, rule, or order at
issue in the matter;

008.02D

The agency’s conclusion as to the
applicability of the statute, regulation,
rule, or order to the facts;

008.02E

The agency<s conclusion as to the legal
effect or result of applying the statute,
regulation, rule, or order to the facts;
and

008.02F

The reasons relied upon by the agency
to support its conclusions.

A copy of the declaratory order shall be served upon
each party by certified mail, return receipt requested.

008.04
Effect of Declaratory Order. A declaratory order
shall have the same status and binding effect as any other order issued in a

contested case.
008.05
No Response within 60 Days. If the agency has not
issued a declaratory order within sixty (60) days after the petition has been filed,
then the petition shall be deemed to have been denied by the agency.
009
Circumstances Under Which Agency will not Issue
Declaratory Orders.
009.01
Grounds upon which the agency shall refuse to issue
a declaratory order include, but are not limited to, the following:
009.01A

The petition requests a declaratory
order on a matter that is outside the
scope of authority of the agency;

009.01B

The petition requests review or appeal
of a decision made by the agency in a
contested case;

009.01C

The petition requests a declaratory
order on the effect of past conduct;

009.01D

An investigation for purposes of a
formal adjudication, a contested case,
or a petition to issue, amend, or repeal
regulations is pending before the
agency involving the petitioner on
substantially the same or similar facts or
issues raised in the petition;

009.01E

The petition seeks a declaration that a
statute or rule or regulation is
unconstitutional or invalid;

009.01F

The issue raised in the petition has
been settled by a change in
circumstances or other means so as to
render moot the need for a declaratory
order;

009.01G

An order would substantially prejudice
the rights of a person or entity who

would be a necessary party and who
does not consent in writing to the
determination of the matter by a
declaratory order proceeding;

009.02

010

009.01H

An order would not resolve the
controversy or uncertainty; or

009.01I

The question posed or facts presented
are insufficiently specific, overly broad,
or are otherwise inappropriate as a
basis upon which to decide the matter.

Grounds upon which the agency may determine to
refuse to issue a declaratory order include, but are
not limited to, the following:
009.02A

Refusal is necessary to assure
adequate allocation of agency
resources are available for issuing
rulings on petitions raising questions of
greater urgency or significance;

009.02B

The question presented is of such
complexity that the agency has had
insufficient opportunity or resources to
develop a fully matured ruling;

009.02C

The petitioner fails to submit any
additional information requested by the
agency or submits such information
after the date established by the
agency;

Appeal.

A declaratory order is subject to review in the manner provided for
review of contested cases by the Administrative Procedure Act, Neb. Rev. Stat.
§ 84-901 - § 84-920. Specific procedures for appeal are set forth in Neb. Rev.
Stat. § 84-917.

Appendix ?A”
BEFORE THE [AGENCY NAME], STATE OF NEBRASKA

In the matter of
the application of [name]

)
)
)
)

PETITION FOR
DECLARATORY ORDER

1. Petitioner’s name and address;
2. The name and address of all persons who or entities which may have
a specific interest in the applicability of the statute, rule, regulation, or
order, or who may be adversely affected by the issue sought to be
resolved;
3. All material facts and specific circumstances;
4. All rules of law which apply;
5. Petitioner<s demand for relief;
DATED on this

day of

, 199 .

VERIFICATION
)
) ss.
)

STATE OF
COUNTY OF

[name] , being first duly sworn, states that he/she is the
petitioner/petitioner’s agent in the above entitled matter; that he/she has read
the foregoing Petition For Declaratory Order; and that the allegations of fact
therein are true.
[Petitioner<s signature]
SUBSCRIBED and sworn to before me on this
, 199 .
NOTARY SEAL

day of

[Notary signature]

NEBRASKA ADMINISTRATIVE CODE

CERTIFICATE OF ADOPTION
STATE OF NEBRASKA
)
)
COUNTY OF LANCASTER
)
I, Don Stenberg, the Attorney General for the State of Nebraska, hereby
certify that the attached regulations, Title 53, Nebraska Administrative Code,
Chapter 3, Model Regulations and Procedures Governing Agency Declaratory
Orders, are new regulations, were the subject of public hearing held on July 20,
1994, after notice as provided by law, and were adopted by me as Attorney
General on this date.
Dated this ____ day of _______________, 1994.
____________________________
Don Stenberg
Attorney General
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Contested Cases Before An Agency.
001. General.

001.01.

Application of Model Rules.
Pursuant to Neb. Laws 1994, LB 446, the Attorney
General shall promulgate model rules of procedure
appropriate for use by as many agencies as possible.
For rules of procedure adopted on or after August 1,
1994, each agency shall adopt as many of the model
rules as is practicable under the circumstances.
Agencies may adopt regulations which vary from the
model rules; however, any agency adopting a rule of
procedure that differs from the model rule shall
include in the agency’s explanatory statement the
reasons why the relevant portions of the Attorney
General<s model rules are impracticable under the
circumstances.

001.02.

Definitions. The following definitions shall apply as
used throughout Chapter 4 of these rules and
regulations.

001.02A.

Agency shall mean each board, commission,
department, officer, division, or other
administrative office or unit of the state
government authorized by law to make rules
and regulations, except the Adjutant General’s
office as provided in Chapter 55 of the
Nebraska Revised Statutes, the courts
including the Nebraska Workers<
Compensation Court, the Commission of
Industrial Relations, the Legislature and the
Secretary of State with respect to the duties
imposed by the Administrative Procedure Act.

001.02B.

Contested case shall mean a proceeding
before an agency in which the legal rights,

duties, or privileges of specific parties are
required by law or constitutional right to be
determined after an agency hearing.
001.02C.

002.

Ex parte communication shall mean an oral
or written communication which is not on the
record in a contested case with respect to
which reasonable notice to all parties was not
given. Ex parte communication shall not
include:

001.02C1.

Communications which do not pertain to
the merits of a contested case;

001.02C2.

Communications required for the
disposition of ex parte matters as
authorized by law;

001.02C3.

Communications in a ratemaking or
rulemaking proceeding; and

001.02C4.

Communications to which all parties
have given consent.

001.02D.

Hearing officer shall mean the person or
persons conducting a hearing, contested case,
or other proceeding pursuant to the
Administrative Procedure Act, whether
designated as the presiding officer,
administrative law judge, or some other title
designation.

001.02E.

Party means the person by or against whom a
contested case is brought or a person allowed
to intervene in a contested case.

001.02F.

Petition means the initial document filed by or
with an agency that sets forth a claim and
request for agency action.

Prohibitions against ex parte communications.

002.01.

Prohibitions; when applicable. The prohibitions found in
this section shall apply beginning at the time notice for
hearing is given. An agency may designate an earlier time,

but such earlier time shall be required to be set forth in the
agency’s rules of procedure.
002.02. Prohibitions; to whom applicable.
002.02A.

Parties and public. No party in a contested case or
other person outside the agency having an interest in
the contested case shall make or knowingly cause to
be made an ex parte communication to the hearing
officer or to an agency head or employee who is or
may reasonably be expected to be involved in the
decisionmaking process of the contested case.

002.02B.

Persons in decisionmaking roles. No hearing
officer or agency head or employee who is or may
reasonably be expected to be involved in the
decisionmaking process of the contested case shall
make or knowingly cause to be made an ex parte
communication to any party in a contested case or
other person outside the agency having an interest in
the contested case.

002.02C.

002.03.

Investigators. No agency head or employee
engaged in the investigation or enforcement of
a contested case shall make or knowingly
cause to be made an ex parte communication
to a hearing officer or agency head or
employee who is or may reasonably be
expected to be involved in the decisionmaking
process of the contested case.

Disclosure of contacts. The hearing officer or
agency head or employee who is or may reasonably
be expected to be involved in the decisionmaking
process of the contested case who receives or who
makes or knowingly causes to be made an ex parte
communication set forth in subsections 002.02A
through 002.02C shall file in the record of the
contested case:

002.03A.

All such written communications;

002.03B.

Memoranda stating the substance of all such
oral communications; and

003.

002.03C.

All written responses and memoranda stating
the substance of all oral responses to all the
ex parte communications.

002.03D.

The filing shall be made within two working
days of the receipt or making of the ex parte
communication. Notice of the filing, with an
opportunity to respond, shall be given to all
parties of record.

002.03E.

Filing and notice of filing provided under
subsection 002.03D shall not be considered on
the record and reasonable notice for purposes
of the definition of ex parte communication.

Intervention in a contested case.

003.01.

Intervention in a contested case shall be allowed
when the following requirements are met:

003.01A.

A petition for intervention must be submitted in
writing to the hearing officer or designee at
least five days before the hearing. Copies
must be mailed by the petitioner for
intervention to all parties named in the hearing
officer<s notice of the hearing;

003.01B.

The petition must state facts demonstrating
that the petitioner’s legal rights, duties,
privileges, immunities, or other legal interests
may be substantially affected by the
proceeding or that the petitioner qualifies as
an intervenor under any provision of law; and

003.01C.

The hearing officer or designee must
determine that the interests of justice and the
orderly and prompt conduct of the proceedings
will not be impaired by allowing the
intervention.

003.02.

The hearing officer or designee may grant a petition
for intervention at any time upon determining that the
intervention sought is in the interests of justice and
will not impair the orderly and prompt conduct of the
proceedings.

003.03.

003.03A.

Limiting the intervenor’s participation to
designated issues in which the intervenor has
a particular interest demonstrated by the
petition;

003.03B.

Limiting the intervenor<s use of discovery,
cross-examination, and other procedures so as
to promote the orderly and prompt conduct of
the proceedings; and

003.03C.

Requiring two or more intervenors to combine
their presentation of evidence and argument,
cross-examination, discovery, and other
participation in the proceedings.

003.04.

004.

If a petitioner qualifies for intervention, the hearing
officer or designee may impose conditions upon the
intervenor<s participation in the proceedings, either at
the time that intervention is granted or at any
subsequent time. Those conditions may include:

The hearing officer or designee, at least 24 hours
before the hearing, shall issue an order granting or
denying each pending petition for intervention,
specifying any conditions and briefly stating the
reasons for the order.

003.04A.

The hearing officer or designee may modify
the order at any time, stating the reasons for
the modification.

003.04B.

The hearing officer or designee shall promptly
give notice of an order granting, denying, or
modifying intervention to the petitioner for
intervention and to all parties.

Commencement of a contested case.

004.01.

The contested case begins with the filing of a petition and
request for hearing, if applicable, with the agency. The
petition is the initial document filed by or with an agency that
sets forth a claim and request for agency action.

004.02.

The parties to a contested case shall be the petitioner

or person by whom a contested case is brought and
the respondent or person against whom a contested
case is brought.
004.03.

A party may appear on his or her own behalf in a
contested case proceeding or may be represented by
an attorney or other representative as permitted by
law.

004.04.

The pleadings in a contested case may include a
petition, answer, reply, notice, motion, stipulation,
objection or order or other formal written document
filed in a proceeding before an agency. Any pleading
filed in a contested case shall meet the following
requirements:

004.04A.

The pleading shall contain a heading
specifying the name of the agency and the title
or nature of the pleading, shall state material
factual allegations and state concisely the
action the agency is being requested to take,
shall contain the name and address of the
petitioner, and shall be signed by the party
filing the pleading, or when represented by an
attorney, the signature of that attorney.

004.04A1.

Attorneys shall also include their
address, telephone number and bar
number.

004.04A2.

The initial petition shall also contain the
name and address of the respondent.

004.04B.

All pleadings shall be made on white, lettersized (8½ x 11) paper and shall be legibly
typewritten, photostatically reproduced, printed
or handwritten. If handwritten, a pleading must
be written in ink.

004.05.

All pleadings shall be filed with the agency at its
official office. Filing may be accomplished by
personal delivery or mail and will be received during
regular office hours of the agency.

004.06.

The agency shall serve a copy of the petition on each

respondent listed in the petition personally or by firstclass or certified mail. Written proof of such service
shall be filed with the agency. Each respondent who
chooses to file a responsive pleading must do so
within 20 days from the date of personal service or
the date of agency mailing of the petition.

005.

004.07.

All pleadings subsequent to the initial petition shall
be served by the party filing such pleading upon all
attorneys of record or other representatives of record
and upon all unrepresented parties. Service shall be
made personally or by first-class or certified mail.
Written proof of such service shall be filed with the
agency.

004.08.

Unless state law provides that a hearing is not
required, a hearing date shall be set by the agency in
accordance with statutory requirements. A written
notice of the time and place of hearing and the name
of the hearing officer, if known, shall be served by the
agency upon all attorneys of record or other
representatives of record and upon all unrepresented
parties. The notice must include a proof of such
service and will be filed with the agency.

004.09.

In computing time prescribed or allowed by chapter 4
of these rules and regulations or by any applicable
statute in which the method of computing time is not
specifically provided, days will be computed by
excluding the day of the act or event and including
the last day of the period. If the last day of the period
falls on a Saturday, Sunday, or state holiday, the
period shall include the next working day.

Hearing officer; criteria.

005.01.

An agency may be authorized by law to delegate to a
hearing officer other than the agency head or
governing board the functions of conducting a
prehearing conference and/or a hearing and
submitting a recommended decision to the agency.

005.02.

A person who has served as investigator, prosecutor,
or advocate in a contested case or in its prehearing
stage may not serve as hearing officer or assist or

advise a hearing officer in the same proceeding
except as provided in subsection 005.04.

006.

005.03.

A person who is subject to the authority, direction, or
discretion of one who has served as investigator,
prosecutor, or advocate in a contested case or in its
prehearing stage may not serve as hearing officer or
advise a hearing officer in the same proceeding
except as provided in subsection 005.04.

005.04.

If all parties consent, a person who has served as, or
who is subject to the authority, direction, or discretion
of one who has served as investigator, prosecutor, or
advocate in a contested case or in its prehearing
stage may assist a hearing officer in the preparation
of orders.

005.05.

A person who has participated in a determination of
probable cause or other equivalent preliminary
determination in a contested case may serve as
hearing officer or assist or advise a hearing officer in
the same proceeding.

005.06.

A person may serve as hearing officer at successive
stages of the same contested case.

Prehearing Procedures.

006.01.

Prehearing conferences and orders. A hearing
officer designated to conduct a hearing may
determine, subject to the agency’s rules and
regulations, whether a prehearing conference will be
conducted. If a prehearing conference is not held, a
hearing officer for the hearing may issue a prehearing
order, based on the pleadings, to regulate the
conduct of the proceedings.

006.01A.

If a prehearing conference is conducted:

006.01A1.

The hearing officer shall promptly notify
the agency of the determination that a
prehearing conference will be
conducted. The agency may assign
another hearing officer for the
prehearing conference; and

006.01A2.

The hearing officer for the prehearing
conference shall set the time and place
of the conference and give reasonable
written notice to all parties and to all
persons who have filed written petitions
to intervene in the matter. The agency
shall give notice to other persons
entitled to notice.

006.01A3.

The notice referred to in subsection
006.01A2 shall include the following:

006.01A3(a).

The names and mailing
addresses of all parties
and other persons to
whom notice is being
given by the hearing
officer;

006.01A3(b).

The name, official title,
mailing address, and
telephone number of any
counsel or employee who
has been designated to
appear for the agency;

006.01A3(c).

The official file or other
reference number, the
name of the proceeding,
and a general description
of the subject matter;

006.01A3(d).

A statement of the time,
place, and nature of the
prehearing conference;

006.01A3(e).

A statement of the legal
authority and jurisdiction
under which the
prehearing conference
and the hearing are to be
held;

006.01A3(f).

The name, official title,
mailing address, and

006.01A3(g).

006.01A3(h).

telephone number of the
hearing officer for the
prehearing conference;
A statement that a party
who fails to attend or
participate in a prehearing
conference, hearing, or
other stage of a contested
case or who fails to make
a good faith effort to
comply with a prehearing
order may be held in
default under the
Administrative Procedure
Act; and
Any other matters that the
hearing officer considers
desirable to expedite the
proceedings.

006.01B.

The hearing officer shall conduct a prehearing
conference, as may be appropriate, to deal
with such matter as exploration of settlement
possibilities, preparation of stipulations,
clarification of issues, rulings on identity and
limitation of the number of witnesses,
objections to proffers of evidence,
determination of the extent to which direct
evidence, rebuttal evidence, or crossexamination will be presented in written form
and the extent to which telephone, television,
or other electronic means will be used as a
substitute for proceedings in person, order of
presentation of evidence and crossexamination, rulings regarding issuance of
subpoenas, discovery orders, and protective
orders, and such other matters as will promote
the orderly and prompt conduct of the hearing.
The hearing officer shall issue a prehearing
order incorporating the matters determined at
the prehearing conference.

006.01C.

The hearing officer may conduct all or part of
the prehearing conference by telephone,

television, or other electronic means if each
participant in the conference has an
opportunity to participate in, to hear, and, if
technically feasible, to see the entire
proceeding while it is taking place.

006.02. Discovery in contested cases.
006.02A.

The hearing officer or a designee, at the
request of any party or upon the hearing
officer<s own motion, may issue subpoenas,
discovery orders, and protective orders in
accordance with the rules of civil procedure
except as may otherwise be prescribed by law.
Subpoenas and orders issued under this
subsection may be enforced by the district
court.

006.02B.

Any prehearing motion to compel discovery,
motion to quash, motion for protective order or
other discovery-related motion shall:

006.02B1.

Quote the interrogatory, request,
question, or subpoena at issue, or be
accompanied by a copy of the
interrogatory, request, subpoena or
excerpt of a deposition;

006.02B2.

State the reasons supporting the
motion;

006.02B3.

Be accompanied by a statement setting
forth the steps or efforts made by the
moving party or his or her counsel to
resolve by agreement the issues raised
and that agreement has not been
achieved; and

006.02B4.

Be filed with the agency. The moving
party must serve copies of all such
motions to all parties to the contested
case.

006.02C.

Other than is provided in subsection 006.02B4
above, discovery materials need not be filed
with the agency.

006.03. Continuances.

The hearing officer may, in his or her
discretion, grant extensions of time or
continuances of hearings upon the

hearing officer’s own motion or at the
timely request of any party for good
cause shown. A party must file a written
motion for continuance which states in
detail the reasons why a continuance is
necessary and serve a copy of the
motion on all other parties.
006.03A.

Good cause. Good cause for an extension of
time or continuance may include, but is not
limited to, the following:

006.03A1.

Illness of the party, legal counsel or
witness;

006.03A2.

A change in legal representation; or

006.03A3.

Settlement negotiations are underway.

006.04. Amendments.
006.04A.

A petition may be amended at any time before
an answer is filed or is due if notice is given to
the respondent or his or her attorney. In all
other cases, a petitioner must request
permission to amend from the hearing officer.

006.04B.

A hearing officer may also allow, in his or her
discretion, the filing of supplemental pleadings
alleging facts material to the case occurring
after the original pleadings were filed. A
hearing officer may also permit amendment of
pleadings where a mistake appears or where
amendment does not materially change a
claim or defense.

006.05. Informal Disposition.

Unless otherwise precluded by
law, informal disposition may be
made of any contested case by
stipulation, agreed settlement,
consent order, or default.

007. Conducting a contested case hearing.

007.01. Order.

At the discretion of the hearing officer, the

hearing may be conducted in the following
order:
007.01A.

The hearing is called to order by the hearing
officer. Any preliminary motions, stipulations
or agreed orders are entertained.

007.01B.

Each party may be permitted to make an
opening statement. Opening statements take
place in the same order as the presentation of
evidence.

007.01C.

Presentation of evidence.

007.01C1.

Evidence will be received in the
following order:

007.01C1(a).

Evidence is presented by
the petitioner;

007.01C1(b).

Evidence is presented by
the respondent;

007.01C1(c).

Rebuttal evidence is
presented by the
petitioner; and

007.01C1(d).

Surrebuttal evidence is
presented by the
respondent.

007.01C2.

With regard to each witness who
testifies, the following examination may
be conducted:

007.01C2(a).

Direct examination
conducted by the party
who calls the witness;

007.01C2(b).

Cross-examination by the
opposing party;

007.01C2(c).

Redirect examination by
the party who called the
witness; and

007.01C2(d).
007.01D.

Recross-examination by
the opposing party.

After the evidence is presented, each party
may have opportunity to make a closing
argument. Closing arguments shall be made
in the same order as the presentation of
evidence. The hearing officer may request
that the parties submit briefs in lieu of closing
arguments.

007.02. Evidence.
007.02A.

In contested cases an agency or hearing
officer may admit and give probative effect to
evidence which possesses probative value
commonly accepted by reasonably prudent
persons in the conduct of their affairs and may
exclude incompetent, irrelevant, immaterial
and unduly repetitious evidence.

007.02B.

Any party to a formal hearing before an
agency, from which a decision may be
appealed to the courts of this state, may
request that the agency be bound by the rules
of evidence applicable in district court by
delivering to the agency at least three days
prior to the holding of the hearing a written
request therefore. Such request shall include
the requesting party<s agreement to be liable
for the payment of costs incurred thereby and
upon any appeal or review thereof, including
the cost of court reporting services which the
requesting party shall procure for the hearing.

007.02C.

Documentary evidence may be received in the
form of copies or excerpts or incorporated by
reference.

007.02D.

All evidence including records and documents
in the possession of the agency of which it
desires to avail itself shall be offered and
made a part of the record in the case. No
factual information or evidence other than the
record shall be considered in the determination

of the case.
007.02E.

A hearing officer or designee may administer
oaths and issue subpoenas in accordance with
the rules of civil procedure except as may
otherwise be prescribed by law. Subpoenas
and orders issued under this subsection may
be enforced by the district court.

007.02F.

An agency shall give effect to the rules of
privilege recognized by law.

007.02G.

An agency may take official notice of
cognizable facts and in addition may take
official notice of general, technical, or scientific
facts within its specialized knowledge and the
rules and regulations adopted and
promulgated by such agency.

007.02G1.

Parties shall be notified either before or
during the hearing or by reference in
preliminary reports or otherwise of
materials so noticed.

007.02G2.

Parties shall be afforded an opportunity
to contest facts so noticed.

007.02G3.

The record shall contain a written
record of everything officially noticed.

007.02H.

007.03.

An agency may utilize its experience, technical
competence and specialized knowledge in the
evaluation of the evidence presented to it.

Conducting the hearing by electronic means. The
hearing officer may conduct all or part of the hearing
by telephone, television, or other electronic means if
each participant in the hearing has an opportunity to
participate in, to hear, and, if technically feasible, to
see the entire proceeding while it is taking place.

007.04. Official record.
007.04A.

The agency shall prepare an official record,
which shall include testimony and exhibits, in

each contested case, but it shall not be
necessary to transcribe the record of the
proceedings unless requested for purpose of
rehearing or appeal, in which event the
transcript and record shall be furnished by the
agency upon request and tender of the cost of
preparation.
007.04B.

An agency shall maintain an official record of
each contested case under the Administrative
Procedure Act for at least four years following
the date of the final order.

007.04C.

The agency record shall consist only of the
following:

007.04C1.

Notices of all proceedings;

007.04C2.

Any pleadings, motions, requests,
preliminary or intermediate rulings and
orders, and similar correspondence to
or from the agency pertaining to the
contested case;

007.04C3.

The record of the hearing before the
agency, including all exhibits and
evidence introduced during such
hearing, a statement of matters officially
noticed by the agency during the
proceeding, and all proffers of proof and
objections and rulings thereon; and

007.04C4.

The final order.

007.04D.

As provided in 53 NAC 4 Section 002.03 the
hearing officer or agency head, or employee
who is or may reasonably be expected to be
involved in the decision making process of the
contested case who receives or who makes or
knowingly causes to be made an ex parte
communication as set forth in that subsection
shall make the appropriate filings which shall
be included in the official record of the
contested case.

007.04E.

007.05.

008.

Except to the extent that the Administrative
Procedure Act or another statute provides
otherwise, the agency record shall constitute
the exclusive basis for agency action in
contested cases under the act and for judicial
review thereof.

Costs. All costs of a formal hearing shall be paid
by the party or parties against whom a final decision
is rendered.

Decision and order in a contested case.

008.01.

Every decision and order adverse to a party to the
proceeding, rendered by an agency in a contested
case, shall be in writing or stated in the record and
shall be accompanied by findings of fact and
conclusions of law.

008.02. The decision and order should include:
008.02A.

The name of the agency and name of the
proceeding;

008.02B.

The time and place of the hearing;

008.02C.

The names of all parties or their attorneys who
entered an appearance at the hearing;

008.02D.

The findings of fact consisting of a concise
statement of the conclusions upon each
contested issue of fact;

008.02E.

The conclusions of law consisting of the
applications of the controlling law to the facts
found and the legal results arising therefrom;
and

008.02F.

The order consisting of the action taken by the
agency as a result of the facts found and the
legal conclusions arising therefrom.

008.03.

Parties to the proceeding shall be notified of the
decision and order in person or by mail. A copy of
the decision and order and accompanying findings

and conclusions shall be delivered or mailed upon
request to each party or his or her attorney of record.
009.

Appeals.

009.01.

Any person aggrieved by a final decision in a
contested case is entitled to judicial review under the
Administrative Procedure Act or to resort to such
other means of review as may be provided by law.

009.02.

Parties desiring to appeal an agency decision must
file a petition for review in the district court of the
county where the agency action is taken within thirty
days after the service of the final decision by the
agency. The thirty day period for appeal commences
to run from the date of mailing of the notice of order
and decision to the parties or their attorneys of
record. Service of the petition and summons must be
made in accordance with Nebraska law.

009.03.

Unless otherwise provided by statute, the procedures
of Neb. Rev. Stat. § 84-917 govern the procedure for
taking an appeal.
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DISCUSSION AND CONSIDERATION
OF NETWORK MANAGER REQUEST FOR PROPOSAL (RFP)
Details of Current Contract with Nebraska Interactive, LLC
Initial Term: April 1, 2019 to March 31, 2024
Optional Renewal: One, two-year period (through March 31, 2026).
Selection of Contractor: A decision was made by the NSRB in September of 2018 to sole source the
portal network manager contract to Nebraska Interactive, LLC, as reported in the September 12, 2018
meeting minutes (Agenda Item #10).
History/Prior Contracts with Nebraska Interactive, LLC (or its predecessor)
•
•
•
•

February 1, 1998 to January 31, 2002. Renewed from February 1, 2002 to January 31, 2004.
February 1, 2004 to January 31, 2007. Renewed from February 1, 2007 to January 31, 2010.
February 1, 2010 to January 31, 2014. Renewed February 1, 2014 to January 31, 2016 and extended
to March 31, 2016.
April 1, 2016 to March 31, 2019.

MEMORANDUM
TO:

PORTAL OPERATIONS SUBCOMMITTEE

FROM: NEBRASKA INTERACTIVE, LLC DBA NIC NEBRASKA
DATE: MAY 31, 2022
RE:

REQUEST FOR FUNDING SUPPORT

Overview of Request
Nebraska Interactive, LLC (NIC Nebraska), the contracted network manager, is requesting the Nebraska
State Records Board (NSRB) consider providing funding to support NIC Nebraska contracting with The
Grails Foundation or Object Computing, Inc (OCI) (Grails Foundation or OCI) for completion of upgrades
to applications built on the Grails framework.
Introduction to Proposed Subcontractor
The Grails Foundation is the non-profit oversight group that manages the open-source Grails framework.
OCI is an organization that offers dedicated support to users on behalf of the Grails Foundation. The
Grails Foundation and OCI are the subject matter experts of the Grails framework. OCI technical lead,
Jason Schindler, is a current Grails Foundation Advisory Board Member. NIC Nebraska has identified OCI
as a potential subcontractor because of their Grails framework expertise.
Located in St. Louis, Missouri, OCI has been in business for 27 years, serving over 230 clients around the
world. This list of clients includes the U.S. Airforce, U.S. Department of Defense, U.S. Navy, and NASA.
OCI has specific experience and knowledge relieving technical debt. In a published case study, OCI
explains how they assisted a leading energy and telecommuting company transform its application suite
from pending obsolescence. This specific example is in line with the work NIC Nebraska is proposing OCI
complete on their behalf.
Object Computing Inc. (OCI) - https://objectcomputing.com/
Specific contact information for OCI will be shared at the request of the Executive Director.
Current Relationship with Proposed Subcontractor
Earlier this year, NIC Nebraska entered a consulting partnership with the Grails Foundation and OCI. As a
consultant, OCI provides guidance to NIC Nebraska as upgrades are executed on NIC Nebraska’s Grails
framework, saving a significant amount of time in researching and troubleshooting challenges and
errors.
Requirements in Master Contract
After NIC Nebraska determined that OCI is a qualified subcontractor, the NSRB Executive Director, NIC
Nebraska, and OCI initiated discussions to determine if OCI could satisfy the requirements in the Master
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Contract that are applicable to subcontractors. Based upon initial discussions, it is anticipated that OCI
can satisfy such requirements, but OCI has requested a modification to the insurance requirements.
Amount of Funding Requested
The initial, informal cost estimate (produced by OCI to complete 15-20 applications) is projected at
$500,000-$750,000. NIC Nebraska will provide OCI with a list of applications, documentation, and source
code necessary to produce an official cost estimate, if appropriate.
If the NSRB approves funding to support NIC Nebraska’s subcontract, NIC Nebraska will request
reimbursement of any invoices received from OCI, up to the maximum amount of funding approved by
the NSRB. An accounting report and supporting documentation will be provided as directed by the NSRB
Executive Director.
NIC Nebraska is expending a significant amount of time amongst our current development and project
management staff to complete framework upgrades.
NIC Nebraska has paid the upfront cost to engage OCI as a consultant, including the cost for the initial
subcontracting estimate. The initial consulting agreement is valued at $20,000. Additionally, NIC
Nebraska contributed nearly $1.6 million dollars in revenue share to the Records Management Cash
Fund in the year 2021.
NIC would not be able to accommodate the cost to hire OCI as a subcontractor. This sizeable investment
would represent a 28% impact to our operating income, and a 39% impact to our total NET revenue,
based off our 2021 financials. This expenditure would not be feasible to our financial performance.
Anticipated Timeline
In our initial review, NIC Nebraska identified 20 low-to-medium complexity applications to have OCI
upgrade. NIC Nebraska has not paid for a detailed timeline on each of these projects; however, NIC
Nebraska anticipates an average of three weeks per upgrade. Based on this average, we estimate that
the 20 potential applications would take 60 development weeks to complete. Multiple applications
would be completed simultaneously, meaning the entirety of the subcontracting work would not take
60 weeks. NIC Nebraska does not have the bandwidth to work simultaneously on several other
applications. OCI has committed to provide and adhere to a detailed timeline if the project is awarded.
That timeline would be presented to appropriate NSRB representatives.
Although NIC Nebraska will still have a small percentage of work to complete on each application,
having OCI conduct the upgrades creates significant resource savings. It is difficult to estimate how
much of an impact a subcontractor would have on our technical upgrade timeline; however, NIC
Nebraska ensures it would be a significant benefit.
NIC Nebraska’s original plan was to resume regular operations in 2023 and continue progress on Grails
framework upgrades within our regular maintenance cycle. Based on current progress, that timeline
would potentially have been delayed by months. Partnering with OCI as a subcontractor allows NIC
Nebraska to return to normal operations in a quicker timeframe.
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Benefit to NSRB and Partners
Reinvesting into this project would give NIC Nebraska the capacity to develop new custom services and
enhancements that our partners rely on. NIC Nebraska partners have important projects and
enhancements that have been deferred while necessary Grails upgrades are completed.
New applications and enhancing current online government services brings value to the citizens of
Nebraska. Additionally, new development generally results in new revenue opportunities for NSRB, via
the 20% revenue share.
Lastly, completing these upgrades quicker avoids unnecessary impact to NIC Nebraska resources in the
event of significant vulnerabilities. NIC Nebraska’s best defense to mitigate risk is to move applications
to a supported version of the Grails framework as soon as possible. Enlisting the help of a subcontractor
allows NIC Nebraska to do that.
Other Information
This technical infrastructure project is particularly challenging and complex, based primarily on the
unknown. NIC Nebraska has not engaged in an upgrade of this magnitude before. Additionally, it’s
incredibly difficult to estimate timelines and duration with limited experience in this type of upgrade.
Unlike other software developers, NIC Nebraska does not have the ability to pause all development and
work uninterrupted while completing upgrades. As the contracted network manager, NIC Nebraska has
an obligation to continue implementing statutory requirements and maintaining the usability of existing
applications, making progress on upgrades more cumbersome.
When NIC Nebraska introduced this undertaking to the board in the fourth quarter of 2021, NIC
Nebraska had originally looked at the opportunity to hire a subcontractor to complete the work. At that
time, we had not identified a competent subcontractor who could complete upgrades in a fashion that
NIC Nebraska could maintain in the future. Additionally, NIC Nebraska had not identified financial
resources to hire a subcontractor. Through our ongoing consultant relationship, NIC Nebraska has grown
increasingly confident in OCI’s ability to effectively deliver these upgrades.
The board has reinvested revenue into the portal in the past. At the November 2004 NSRB meeting, the
board approved the amount of $175,000 for various portal improvements.
Summary
NIC Nebraska has served as the states Network Manager since 1996. Within that time, we have
significantly grown online government services amongst state agencies and numerous county and local
partners. NIC Nebraska has built a reputation of developing quality and reliable software. Many state
agencies rely on NIC Nebraska and the portal’s ability to grow and enhance online government services.
The Nebraska State Records Board may reinvest funds from the Records Management Cash Fund to
support a subcontractor in completing framework upgrades. Supporting a subcontractor would
demonstrate that the NSRB is fully invested in supporting the state’s online government services. The
addition of a framework subcontractor would have a significant impact on NIC Nebraska’s ability to
focus on delivering new services and enhancements to our state and local partners.
In closing, NIC Nebraska is fully committed to completing framework upgrades to maintain the integrity
and security of the state’s online services. As we progress on framework upgrades, NIC Nebraska will
3

continue to look at options that will decrease the resource impact to state and local partners. NIC
Nebraska encourages the Portal Operations Subcommittee to recommend providing funding to support
NIC Nebraska contracting with The Grails Foundation or Object Computing, Inc (OCI) (Grails Foundation
or OCI) for completion of upgrades to applications built on the Grails framework.
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NIC 2022 Grails Updates

Priority

Project Status

Service Name

Partner Name

1
2

Launched
Launched

AGO Complaint Management System
Oracle Database

Attorney General's Office
NIC Nebraska Internal

Estimated Full Development Start MM/YY

3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

In Development
In Development
In Development
Queued for Development

SOS Voter Registration System
DMV Commercial Driver License (CDL) Testing System
AOC Appellate Courts eFiling System
NI Subscription Signup System
NSP Criminal History Request System
SOS Corporate Document eDelivery System
DMV OTC Payment Engine System
AOC Trial Court eFiling System
NBC Brand Inspection & Database System
AOC ePayments System
NDR Tax Payment Plan System
NSP Appointment Calendar System
NSP CHP - Concealed Handgun Renewal & Replacement Permit System
NDA Measuring Device Registration System
NDA Feed, Fertilizer and Liming Tonnage Report System
WCC eFiling
DHHS Professional License Monitoring System
NDA Nursery License Fees System
DMV Certified Driver Record (CDR) System
SFM Fireworks Licensing, Permit & Search Suite
AOC Appellate Courts ePublications System
DMV Handicap Permits
DMV SR 22/26 Single Submit System
DMV Student Driver Safety Waiver System
NLCC Beer, Wine & Spirit Manufacturing Reporting System
PSC Auto Dialer Scripts System
PSC Remittance System
NSP Misdemeanor Crime of Domestic Violence (MCDV) System
MVILB Dealer System
NDA Farmers' Market Nutritional System
NLCC Beer Wholesaler Reporting System
DOI Medical Malpractice System

Secretary of State
Department of Motor Vehicles
Administrative Office of the Courts
NIC Nebraska Internal
Nebraska State Patrol
Secretary of State
Department of Motor Vehicles
Administrative Office of the Courts
Nebraska Brand Committee
Administrative Office of the Courts
Nebraska Department of Revenue
Nebraska State Patrol
Nebraska State Patrol
Nebraska Department of Agriculture
Nebraska Department of Agriculture
Workers Compensation Court
Department of Health & Human Services
Nebraska Department of Agriculture
Department of Motor Vehicles
State Fire Marshal
Administrative Office of the Courts
Department of Motor Vehicles
Department of Motor Vehicles
Department of Motor Vehicles
Nebraska Liquor Control Commission
Public Service Commission
Public Service Commission
Nebraska State Patrol
Motor Vehicle Industry Licensing Board
Nebraska Department of Agriculture
Nebraska Liquor Control Commission
Department of Insurance

NDCS Federal Surplus Property System
AOC Courts Juror Form System
E&A Architect and Engineer Comity (Reciprocity) System
SED Electrician License System
NDA Annual/Semi Annual Reporting of Commodity System
NDA Quarterly Reporting of Commodity System
NDA Auction Market Fee System

Nebraska Department of Correctional Services
Administrative Office of the Courts
Engineers and Architects
State Electrical Division
Nebraska Department of Agriculture
Nebraska Department of Agriculture
Nebraska Department of Agriculture

NDA Monthly Reporting of Commodity System

Nebraska Department of Agriculture

Estimated Month Completed

Actual Project Begin Date

Actual Project Launch Date

Complexity

Launched
12/21
03/21

Jan-22
Feb-22

12/14/21
03/01/21

01/25/22 Low
02/03/22 Medium

1/22
03/21
04/22
06/22
06/22
06/22
07/22
08/22
08/22
08/22
08/22
08/22
10/22
12/22
10/22
11/22
1/23
1/23
1/23
2/23
12/22
2/23
2/23
3/23
01/23
4/23
4/23
TBD
06/23
05/23
03/23
TBD

Jun-22
Jun-22
Jun-22
Sep-22
Sep-22
Sep-22
Sep-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Mar-23
Mar-23
Mar-23
Mar-23
Dec-22
Jun-23
Jun-23
Sep-23
Jun-23
Jun-23
Sep-23
TBD
Sep-23
Sep-23
Sep-23
TBD

01/14/22
03/01/21
04/11/22

Medium
High
Medium
Low
Low
Medium
Medium
High
High
Medium
High
Medium
Low
Low
Medium
Medium
Low
Medium
Low
Medium
Medium
Medium
Medium
Medium
High
Low
Medium
Medium
Medium
Medium
Medium
High

Aug-22
Aug-22
Aug-22
Aug-22
Jun-22
Jun-22
Jun-22

Dec-22
Dec-22
Dec-22
Dec-22
Sep-22
Sep-22
Sep-22

TBD

TBD

Active

Migration to AppEngine Or Application Rewrite
35
36
37
38
39
40
41

Deprecating Service
Paused - Internal

Date Last Revised: 5/2/2022
Meeting: May 4, 2022

High
Low
High
High
High
High
High

NIC 2022 Drupal 9 Updates

Priority
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62

Project Status

Website

Partner Name

Queued for Development

Nebraska Interactive Meadowlark Website
Nebraska Interactive Website
Arthur County
Antelope County
Natural Resources Commission
Loup County
Sherman County
Blaine County
Stanton County
Chase County
Jefferson County
Holt County
Bazile Groundwater Management Area
Dodge County
Polk County
Abstracters Board of Examiners
Nebraska Board of Pardons
Nebraska State Board of Landscape Architects
Nebraska Board of Geology
Engineers and Architects
Professional Practices Commission
Nebraska State Records Board
City of Lyons
Coordinating Commission for Postsecondary Education
Nebraska Commission of Industrial Relations
Lieutenant Governor
Nebraska Dry Bean Commission
Nebraska Investment Council
Village of Walthill
Nebraska Center for Nursing
Nebraska Commission for the Deaf and Hard of Hearing
Nebraska Commission for the Blind and Visually Impaired
Lewis & Clark Natural Resource District
State of Nebraska Board of Parole
Nebraska Board of Public Accountancy
Nebraska Power Review Board
Nebraska Athletic Commission
Nebraska Brain Injury Advisory Council
Nebraska State Electrical Division
Nebraska State Fire Marshal
Nebraska Brand Committee
Liquor Control Commission
Crime Commission
Nebraska Accountability and Disclosure Commission
Nebraska Department of Revenue
Nebraska Department of Insurance
Assistive Technology Partnership
Nebraska Department of Banking and Finance
Nebraska Public Service Commission
Tax Equalization and Review Commission
Governor Pete Ricketts
Nebraska One Stop Portal
Nebraska Attorney General's Office
Protect the Good Life
Nebraska Dose of Reality
Nebraska Emergency Management Agency
History Nebraska
Nebraska Department of Natural Resources
Department of Motor Vehicles
Department of Veterans' Affairs
Department of Veterans' Affairs World War I Commemoration
Nebraska Secretary of State

Nebraska Interactive
Nebraska Interactive
Arthur County
Antelope County
Natural Resources Commission
Loup County
Sherman County
Blaine County
Stanton County
Chase County
Jefferson County
Holt County
Bazile Groundwater Management Area
Dodge County
Polk County
Abstracters Board of Examiners
Nebraska Board of Pardons
Nebraska State Board of Landscape Architects
Nebraska Board of Geology
Engineers and Architects
Professional Practices Commission
Nebraska State Records Board
City of Lyons
Coordinating Commission for Postsecondary Education
Nebraska Commission of Industrial Relations
Lieutenant Governor
Nebraska Dry Bean Commission
Nebraska Investment Council
Village of Walthill
Nebraska Center for Nursing
Nebraska Commission for the Deaf and Hard of Hearing
Nebraska Commission for the Blind and Visually Impaired
Lewis & Clark Natural Resource District
State of Nebraska Board of Parole
Nebraska Board of Public Accountancy
Nebraska Power Review Board
Nebraska Athletic Commission
Nebraska Brain Injury Advisory Council
Nebraska State Electrical Division
Nebraska State Fire Marshal
Nebraska Brand Committee
Liquor Control Commission
Crime Commission
Nebraska Accountability and Disclosure Commission
Nebraska Department of Revenue
Nebraska Department of Insurance
Assistive Technology Partnership
Nebraska Department of Banking and Finance
Nebraska Public Service Commission
Tax Equalization and Review Commission
Governor Pete Ricketts
Governor Pete Ricketts
Nebraska Attorney General's Office
Nebraska Attorney General's Office
Nebraska Attorney General's Office
Nebraska Emergency Management Agency
History Nebraska
Nebraska Department of Natural Resources
Department of Motor Vehicles
Department of Veterans' Affairs
Department of Veterans' Affairs
Nebraska Secretary of State

Date Last Revised: 5/2/2022
Meeting: May 04, 2022

Estimated Start MM/YY
05/22
05/22
05/22
05/22
06/22
06/22
06/22
06/22
06/22
06/22
06/22
07/22
07/22
07/22
07/22
07/22
08/22
08/22
08/22
08/22
08/22
09/22
09/22
09/22
09/22
10/22
10/22
10/22
10/22
11/22
11/22
11/22
12/22
12/22
12/22
01/23
01/23
01/23
02/23
02/23
02/23
03/23
03/23
03/23
04/23
04/23
05/23
05/23
06/23
06/23
07/23
07/23
08/23
08/23
08/23
09/23
10/23
11/23
12/23
01/24
01/24
02/24

Estimated Month Completed
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Jun-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Sep-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Dec-22
Mar-23
Mar-23
Mar-23
Mar-23
Mar-23
Mar-23
Mar-23
Mar-23
Jun-23
Jun-23
Jun-23
Jun-23
Jun-23
Jun-23
Jun-23
Jun-23
Aug-23
Aug-23
Aug-23
Aug-23
Aug-23
Dec-23
Dec-23
Dec-23
Mar-24
Mar-24
Mar-24
Mar-24

Actual Project Begin Date

Actual Project Launch Date

Complexity
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
High
High
High
High
High
High
High
High
High
High
High
Very High
Very High
Very High
Very High
Very High
Medium
Very High

Current Project Priority Report (June 10, 2022 - NSRB Meeting) NEW

Project In Progress (Revised 5/10/2022)
Number
Partner Name
1
Administrative Office of the Courts
2
Administrative Office of the Courts
3
Administrative Office of the Courts
4
Administrative Office of the Courts
5
Bellevue City
6
Big Springs Village
7
Cass County 20
8
Crawford City
9
Department of Health & Human Services
10
Department of Insurance
11
Department of Insurance
12
Department of Motor Vehicles
13
Department of Motor Vehicles
14
Grant City
15
Kimball City
16
Nebraska Accountability and Disclosure Commission
17
Nebraska Department of Agriculture
18
Nebraska Department of Agriculture
19
Nebraska State Patrol
20
Nebraska State Patrol
21
State Electrical Division

Project Name
AOC Trial Court eBOE
AOC Trial eFiling eService
AOC Trial eFiling Non-Case Filing
AOC Trial eFiling Single Party
Bellevue City Permits and Inspections
Big Springs Village PayPort
Cass County Zoning Permits (CCP ONLY)
Crawford City PayPort
Elder Justice Training Registration
DOI Medical Malpractice Renewals
DOI Payment Portal (AE)
DMV DLS Data Forms
DMV 24/7 Permit (SPP)
Grant City PayPort
Kimball City PayPort
NADC Website Redesign
NDA Quarterly Reporting Wheat Fee Increase
NDA FFAL Tonnage Fee and Code Change
NSP Apt Calendar Reason Fingerprinted FBI Mandate Updates
NSP Appointment Calendar Remove Fees for Daycare
SED Contractor Homeowner/Contractor Permit Disbursement Changes

Start Date
10/27/21
01/03/22
01/17/22
02/01/22
05/26/21
03/29/22
08/03/21
03/03/22
04/06/22
02/15/18
01/03/22
03/18/17
04/15/22
03/29/22
06/14/21
01/03/22
03/10/22
03/02/22
02/17/22
04/07/22
02/17/22

Est. Month Completion
Mar-22
Mar-22
Apr-22
Apr-22
May-22
May-22
May-22
Apr-22
Jun-22
Apr-22
Jun-22
Jun-22
Jul-22
May-22
Apr-22
Apr-22
Apr-22
Jul-22
Jun-22
Jun-22
Apr-22

New Priority Status
Tier 1
Tier 1
Tier 1
Tier 1
Tier 2
Tier 2
Tier 2
Tier 2
Tier 3
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 3
Tier 2
Tier 2
Tier 2
Tier 3

End Date (Actual)
4/20/2022

Project Completed in Quarter 1 2022
Column1
Partner Name
22
Administrative Office of the Courts
23
Assistive Technology Partnership
24
Bennet Village
25
Cherry County 66
26
Department of Motor Vehicles
27
Department of Motor Vehicles
28
Department of Motor Vehicles
29
Department of Motor Vehicles
30
Department of Motor Vehicles
31
Department of Motor Vehicles
32
Department of Motor Vehicles
33
Fairbury City
34
Hastings City
35
Murray Village
36
Nebraska Brand Committee
37
Nebraska Brand Committee
38
Nebraska Department of Transportation
39
Nebraska Liquor Control Commission
40
Nebraska Public Employees Retirement Systems
41
Petersburg Village
42
Sarpy County Clerk 59
43
Staplehurst Village

Project Name
AOC Probate eFiling
Assistive Technology Partnership
Bennet Village PayPort
Cherry County Road Report (AE)
DMV RCDL Temp Document Updates
DMV CDL Database ELDT Updates
DMV DLR Batch Server, CICS and XML Updates for RCDL
DMV DL Record Interactive CC RCDL Updates
DMV DL Record Interactive Subscriber RCDL Updates
DMV DL Batch Monitoring RCDL Updates
DMV Driver License Reinstatements CCP Conversion
Fairbury City PayPort - Add additional locations
Hastings City Multi-Payment Solution (AE)
Murray Village PayPort
NBC Brand Application Research Fee
NBC Customer Portal Initial Build
NDOT Hay Permit Payments CCP Integration ONLY
NLCC Spirit/Wine Wholesale Excise Report Update for (RTD) Ready to Drink Cocktails
NPERS Website
Petersburg Village PayPort
Sarpy County Tobacco License Application (AE)
Staplehurst Village PayPort

Start Date
12/10/21
09/01/20
01/26/22
09/07/21
10/21/21
10/04/21
01/21/22
01/13/22
01/13/22
01/13/22
11/10/21
02/08/22
12/03/21
01/25/22
12/21/21
10/04/21
03/18/21
11/29/21
07/01/21
01/10/22
10/25/21
01/18/22

Est. Month Completion
Mar-22
Feb-22
Mar-22
Jan-22
Jan-22
Feb-22
Feb-22
Feb-22
Feb-22
Feb-22
Mar-22
Mar-22
Jan-22
Feb-22
Jan-22
Feb-22
Jan-22
Feb-22
Jan-22
Jan-22
Jan-22
Feb-22

New Priority Status
Tier 1
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 3
Tier 2
Tier 2
Tier 1
Tier 2
Tier 2

End Date (Actual)
3/21/2022
2/16/2022
3/2/2022
01/19/22
1/3/2022
02/07/22
2/14/2022
2/14/2022
2/14/2022
02/14/22
3/9/2022
3/7/2022
1/31/2022
2/8/2022
01/03/22
2/9/2022
1/12/2022
2/1/2022
1/31/2022
1/26/2022
1/12/2022
02/03/22

Projects Deferred or Paused by Partner
Column1
Partner Name
44
Nebraska State Patrol

Project Name
NSP Felony Project

Start Date
09/29/21

Est. Month Completion

New Priority Status
Tier 3

4/19/2022

5/3/2022
4/27/2022
4/1/2022

4/1/2022

End Date (Actual)

1

2

3

4

5

6

7

8

9

10

11

12

13

14

