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NEBRASKA STATE RECORDS BOARD AGENDA  

Room 1507, State Capitol 
Lincoln, NE 

August 25, 2010 – 9:00 A.M.     
 

1. CALL TO ORDER, ROLL CALL    
  
2. ANNOUNCEMENT OF NEBRASKA OPEN MEETING ACT  
  The Act and reproducible written materials to be discussed at the open meeting are located in the back of 

the meeting room. A copy of the Open Meetings Act is posted in the back of the meeting room. 
 
3. NOTICE OF HEARING 
  Public notice of the meeting was given by posting notice in the Lincoln Journal Star on July 23, 2010  
  and on the State of Nebraska’s online Public Meeting Calendar.  A current copy of the agenda is located 
  in the Secretary of State’s office, listing the date, time and location of the meeting. 
 
4. ADOPTION OF AGENDA  
  a. Action Item:  Approval of Agenda 
 
5. APPROVAL OF MINUTES 
  a. Action Item:  Approval of May 5, 2010 meeting minutes 
 
6. PUBLIC COMMENT  
 
7.  CHAIRMAN’S REPORT   

a. AGREEMENTS & ADDENDA 
1. Action Item:  Addendum Two to the Interagency Agreement between the Nebraska State Patrol     

and the Nebraska State Records Board – Limited Criminal History Searches. 
2. Action Item:  Addendum Sixteen to the Interagency Agreement between the Office of the 

Secretary of State and the NE State Records Board – Corporate Electronic Document Delivery. 
b.  PRICEWATERHOUSECOOPERS AUDIT REPORT – Nebraska Interactive, LLC 
         December 31, 2009 and 2008.  
   

8. EXECUTIVE DIRECTOR’S REPORT  
  a.  Douglas County Department of Corrections Final Grant Report. 
  b.  Action item:  NSRB - Cash Fund 
  c.  State/Local Grant Status Report 
    d.  May 4, 2010 Portal Outage Report and Response   

 
9.     NEBRASKA.GOV REPORTS               

 a.  General Manager's Report 
 b.  Action Item:  Project Priority Report  

 
10. DATE FOR NEXT MEETING  
 December 1, 2010  
 9:00 A.M. 
 Room 1507, State Capitol, Lincoln, NE  
 
11. ADJOURNMENT 
  a. Action Item:  Move to adjourn       
 
Prepared 08/03/2010 

















Summary 
 

Nebraska State Patrol Addendum Two 
 
Project:  Criminal History Searches    
 

This addendum covers all fees related to a criminal history search online. 
 
Current Process 
 
 Currently all requests for criminal background checks must be submitted to the 
Nebraska State Patrol Criminal Investigation Division (CID) using a paper form, and 
providing a check as the method of payment.  These requests are then all manually data 
entered into the agency’s database in order to generate the report for the requestor. 
 
Project Overview/Proposal 
 
The goal for the project is to put an online application in place that mirrors the work order 
currently used within the RITS program. It will allow users to make a request to the 
Nebraska State Patrol for certain official records. This portal will accept online payments 
to expedite the research process by providing the electronic request and response. 
Once payment is received the portal will transfer data to the agency for processing.  
Implementation of this process will save administrative time, reduce errors and improve 
quality and quantity of work performed within the CID division. 
 



Addendum Two 
to the 

Interagency Agreement Between 
Nebraska State Patrol 

and 
Nebraska State Records Board 

 
 

This Addendum Two to the Interagency Agreement between the Nebraska State Patrol 
and the Nebraska State Records Board sets forth certain services to be provided by Nebraska.gov 
(operated under the auspices and authority of the Nebraska State Records Board), prices to be 
charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services. 
 
Project:  Criminal History Searches  Revenue Type: Instant Access 
Implementation: 2nd Quarter 2011 
Price Structure: Fixed 
 
Price Structure is subject to a 10% share of portal revenues.  
Record or 
Service 

State Patrol  Nebraska.gov 
Portal Fee 

NSRB Margin Share 
(10% of Nebraska.gov Fee Share) 

Criminal History 
Searches              

Applicable 
statutory fee 

$3 per record 
request 

10% of Nebraska.gov Fee 
Share 

 
Terms:  Nebraska.gov will process the total of all transactions through the through the Nebraska 
Interactive merchant account. The shared revenue received pursuant to this addendum shall be 
deposited by Nebraska.gov in the accounts designated by the Nebraska State Patrol and the 
NSRB in accordance with the Network Manager contract (#40626 04) and any State Statutes.  
 
Security: A list of Nebraska.gov security provisions maybe found at 
http://www.nebraska.gov/securitypolicy.html  
 
 
 
 
By:         Date:  

Authorized Officer 
 Nebraska State Patrol 
 
 
 
By:        Date:  
 Authorized Officer 
 Nebraska State Records Board 



Summary 
 

Nebraska Secretary of State Addendum Sixteen 
  
Project:  Corporate Document Electronic Delivery     
 

This addendum covers all fees related to a corporate document electronic 
delivery service, allowing remote submission of forms not available for online filing. 
 
Current Process 
 
 Currently, many types of paper forms and other documents processed by the 
Secretary of State Business Services Division do not have an online process to allow 
filers to remotely submit them.  Filers must mail or walk in these forms, and submit 
checks for payment. 
 
Project Overview/Proposal 
 
The office of the Secretary of State (SOS), Division of Business Services would like to 
offer an online method for users to submit documents for review by office staff, and pay 
any associated filing fees.  Designated office staff would have the ability to view the 
submitted documents online, and either accept or reject the filing.  If accepted the filing 
document and any associated date would be inserted into the SOS database. 
 
Two different types of services would be offered.  One would require a Nebraska.gov 
subscription in order to be able to submit documents.  The users of the subscription 
service would not be required to enter payment information each time a filing is 
submitted.  The second would be an interactive credit card based system, with no login 
required. 
 
 



Addendum Sixteen 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

 
 
This Addendum Sixteen to the Interagency Agreement between the Office of the Secretary of 
State (SOS) and the Nebraska State Records Board (NSRB) sets forth certain services to be 
provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and terms of payment for 
such Nebraska.gov services.  The Office of the Secretary of State has statutory authority to assess 
and collect the fees described herein. 
 
Project:  Corporate Document Electronic Delivery    Revenue Type: Subscriber/Instant Access 
Implementation: December 2010                                      
 
Price Structure is subject to a 10% share of portal revenues.  
Record or 
Service 

Secretary of State 
Fee  

Nebraska.gov 
Portal Fee 

NSRB Margin Share 
(10% of Nebraska.gov Fee Share) 

Subscriber 
Corporate 
Document 
Electronic 
Delivery Service              

Applicable 
statutory fee 

$2 per filing 10% of Nebraska.gov Fee 
Share 

Instant Access 
Corporate 
Document 
Electronic 
Delivery Service              

Applicable 
statutory fee 

3% with $2 
minimum per filing 

10% of Nebraska.gov Fee 
Share 

 
Terms:  Nebraska.gov will process the total of all transactions through the Nebraska Interactive 
merchant account. The shared revenue received pursuant to this addendum shall be deposited by 
Nebraska.gov in the accounts designated by SOS and the NSRB. 
 
Security: A list of Nebraska.gov security provisions maybe found at 
http://www.nebraska.gov/securitypolicy.html  
 
 
 
 
By:         Date:  

Authorized Officer 
 Secretary of State 
 
 
By:        Date:  
 Authorized Officer 
 Nebraska State Records Board 

































Prior Year Prior Year Prior Year
Apr, 2010 Apr, 2009 May, 2010 May, 2009 Jun, 2010 Jun, 2009

Revenues:
Sale of Service $557,410.50 $540,795.54 $507,968.62 $505,275.59 $476,827.74 $475,935.57
General Business Fees $163.60 $120.67 $122.42 $229.88 $154.16 $112.93
Driver Records $2,633.00 $1,435.00 $1,331.00 $1,477.00 $2,862.00 $1,369.00
Investment Income $2,357.07 $2,369.28 $2,335.93 $3,404.34 $1,769.74 $2,445.74
Total $562,564.17 $544,720.49 $511,757.97 $510,386.81 $481,613.64 $479,863.24

Expenditures:
State Agency Payment $364,107.83 $345,233.70 $331,252.09 $327,326.05 $313,684.32 $298,142.34
NIC/Other Contractual Services $187,736.23 $187,738.92 $202,523.72 $166,992.69 $148,326.17 $215,199.28
Personal Services $1,795.34 $1,141.97 $1,795.34 $1,141.92 $1,795.32 $1,141.97
Operating Transfer Out (Note 1) $0.00 $0.00 $35,771.50
Misc. Expense $40.03 $378.06 $108.88 $160.08 $142.27 $541.93

NSRB - CASH FUND BALANCE
State Records Board - Revenues & Expenditures

FY 09-10

Misc. Expense $40.03 $378.06 $108.88 $160.08 $142.27 $541.93
Total $553,679.43 $534,492.65 $535,680.03 $495,620.74 $499,719.58 $515,025.52

Profit (Loss) $8,884.74 $10,227.84 ($23,922.06) $14,766.07 ($18,105.94) ($35,162.28)

Fund Balance: $756,491.95 $847,990.26 $732,569.89 $862,756.33 $714,463.95 $827,594.05

Transfer to General Fund during FY2011 (Note 1) $118,154.00
Grant Encumbrances $260,075.24 $170,881.90
Reinvested Revenue $0.00 $3,597.00

Unencumbered Funds $336,234.71 $653,115.15

Note 1:  Cash Fund Transfers to the General Fund are per LB1, 101st Legislature, First Special Session 2009

mailto:+E24+@sum(E26:E29)�
mailto:+E24+@sum(E26:E29)�
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March  2010    

State/Local Grant Project Status Report - 6/30
Agency Name Project Description Date 

Grant 
Awarded

Origin
Gra t

Amoun

al 
 
t

G
Ba

Rem

rant 
l ce 
aining

Bala
St t

nce 
us

Stated 
Completion 

Date

Date of Last 
Payment

DAS-CIO Nebraska Geospati
Sharing & Web Ser
Network

al Data 
vices 

8/1/2007 $25,000 $0 August, 2008 7/08 
Extended to 

February, 2009

Completed 
August, 2009

Supreme Court Automation for Ne
State Library

braska 8/1/2007 $24,475 $2,911 Not Used March, 2009 Completed 
August, 2009

University Of 
Nebraska Lincoln

NE Public Docume
Digitization Poject,

nts 
 Phase 2

11/18/2008 $25,000 $286 Not Used December, 2009  
12/09 Extended to 

February, 2010

Completed 
February, 2010

NE Volunteer Serv
Commission

ice Trainer/Trainee On
Database Search

line 11/18/2008 $25,000 $5,100 Not Used August, 2009 7/09 
extended to 

February, 2010

Completed 
February, 2010

Accountability and 
Di lDisclosure

Online Campaign S
Fili  IIFiling II

tatement 5/27/2005/27/20099 $25,000 $$25,000 $25,00025,000

January, 2010 
12/09 Extended to 

March  2010    ,
5/10 Extended to 

October  2010      

Supreme Court

Computerized reco
keeping for public 
submission of appl
for Mandatory Con
Legal Education (M
tracking MCLE cre

rd 

ications 
tinuing 
CLE) and 

dits

5/27/2009 $25,000 $0 December, 2009

Completed July, 
2009

Douglas County 
Corrections

Jail Management W
Program

eb Access 5/27/2009 $25,000 $25,000 May, 2010

Board of Barbers 
Examiners

Enhancement/ Res
of Barber Licensing

tructuring 
 System 

9/15/2009 $5,000 $0 July, 2010 Completed 
June, 2010

Treasurer NebraskaSpending
(Phase III)

.Com 9/15/2009 $20,000 $5,075 Not Used June, 2010 Completed 
May, 2010

University of 
Nebraska - Board o
Regents

f 
Migrating from Tan
Online:  Digitizing 
Microfiche and Prin

gible to 
to 
t

9/15/2009 $16,725 $215 Not Used June, 2010 Completed 
March, 2010



n an a

/2010

10/2010

State/Local Grant Project Status Report - 6/30
Agency Name Project Description Date 

Grant 
Awarded

Origin
Gra t

Amoun

al 
 
t

G
Ba

Rem

rant 
l ce 
aining

Bala
St t

nce 
us

Stated 
Completion 

Date

Date of Last 
Payment

Hamilton County 
Surveyor

Hamilton County M
Update

apping 9/15/2009 $25,000 $25,000 December, 2010

Lincoln County/C
of North Platte

ity Lincoln County/Ci
North Platte Enhan
Service

ty of 
ced Web 

9/15/2009 $25,000 $25,000 June, 2010

Richardson County
Assessor

 Enhancement of Ri
County Land Recor
Information Manag
and Web Access

chardson 
d 
ement 

9/15/2009 $25,000 $25,000 July, 2010

Valley County 
Assessor

Geographic Inform
Implementation & 
Access

ation 
Web 

9/15/2009 $15,000 $15,000 December, 2010

Arthur County 
Assessor

GIS System 12/2/2009 $15,612 $15,612 April, 2010 3/2010 
Extended to 

10/2010
Blaine County 
Assessor

GIS System 12/2/2009 $13,742 $13,742 April, 2010 3/2010 
Extended to 

10/2010
Grant County 
Assessor

GIS System 12/2/2009 $20,412 $20,412 April, 2010 3/2010 
Extended to 

10/2010
Hooker County 
Assessor

GIS System 12/2/2009 $25,000 $20,000 April, 2010 3/2010 
Extended to 

10/2010

December, 2009

Howard County 
Assessor

GIS Implementation 12/2/2009 $25,000 $21,500 December, 2010 May, 2010

Logan County 
Assessor

GIS System 12/2/2009 $22,896 $15,221 April, 2010 3/2010 
Extended to 

10/2010

February, 2010

TOTALS $428,862 $260,075

DOLLARS AWARDED: FY10:  $254,387
8/12/2010 8:29







General Manager’s Report 
 

 
 

April 2010 – June 2010  
 

 

 

 

 
 

 

Brent Hoffman, General Manager 
Nebraska.gov 

301 S 13th Street, Suite 301 

Phone:  402-471-6582 
FAX:  402-471-7817 

Email: bhoffman@nicusa.com 
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NEBRASKA.GOV  Executive Summary 

With the year passing us by, it’s hard to believe how quickly time goes. In the second quarter of 
2010, Nebraska.gov made exciting progress with new applications being launched left and right.  
Additionally, on the technical side, our portal has successfully implemented a migration of our 
website and application hosting to virtual servers. This allows for quicker disaster recovery, 
scaling our servers at a quicker rate (if necessary we can add more servers to handle the load), 
faster hardware, newly updated servers, and better security and performance. The Nebraska.gov 
developers spent many hours in preparation for this transition, which was completed in May.  
The technical team is also currently beginning the progress of migrating Google custom searches 
for better scalability and reliability. The Nebraska Supreme Court and Nebraska.gov websites 
have both been fully migrated at this point, as the team is still progressing.   
 
To highlight one of our new applications, Nebraska.gov worked with the DMV in launching 
Driver License and State ID Renewal and Duplicates. A soft launch took place on the 15th of 
April, followed by a Press Conference by Governor Dave Heineman on April 26th. The adoption 
rate continues to rise each month, with a grand total of over 4000 renewal documents issued 
since April 15th.    
 
The Board of Public Accountancy went live with their License Renewals on May 3rd. The 
Nebraska.gov team worked with BPA over the last 6 months on enhancing the previous 
applications to better assist CPA’s and Firms in renewing their licenses annually. The renewal 
period ended June 24th, and the revenue collected nearly doubled from last year.  
 
Our Business Analyst continues to market the over-the-counter payment solution available to 
state and local government entities. In June, we had our first county sign up. The next steps for 
this involve training the county and implementing the new payment solution.  
 
The months of April, May and June are a very busy time for the Nebraska.gov portal. These 
three months have been spent not only launching new applications, but also preparing for our 
annual events, which includes our Partner Event and Spirit Art Contest. In addition, we spend 
these months also preparing for Award Submissions, such as Best of the Web and Center for 
Digital Government.  As you can tell, the 2nd quarter has kept us very busy.   
 
Financially, we have ended the 2nd quarter on a positive note.  State gross revenues for the 
month of June were $507,815.  Of that total, the agencies net revenue was $274,981, the NSRB 
net revenue was $16,387 and Nebraska.gov net revenue was $8,489. 
 
As we find ourselves with the year half way over with, it’s exciting to look back and see the 
progress we have already made for 2010. Portal staff takes pride in the hard work they do each 
day and the commitment they showcase to our Partners. I look forward to what the next few 
months hold for our Portal and in making 2010 yet another great year of growth and progress for 
our Partners.   
 
Sincerely, 
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Brent Hoffman 
President, Nebraska Interactive, LLC 

Financial Reports 

June 2010 Financial Report 

 

 

2010 Revenue Contribution Report 

 

 

  
Month 
Ended  

Month 
Ended  Year to Date Year to Date 

  6/30/2010 6/30/2009 6/30/2010 6/30/2009  

State of Nebraska Gross Revenue  $507,815 $529,756 $3,183,654 $3,140,016 

 Revenue Other  (Adjustments) ($3) ($0) ($3) $386 

Total Revenue $507,812 $529,756 $3,183,651 $3,140,402 

         10% NSRB Partner Share $16,387 $12,617 $107,016 $76,481 

         Agency Share  $274,981 $300,527 $1,693,828 $1,839,348 

         COR Other (Communication Costs)  $18,875 $10,211 $142,601 $55,677 

Total Cost of Revenue $310,242 $323,354 $1,943,446 $1,971,506 

      

      

Nebraska Interactive Gross Revenue $197,569 $206,402 $1,240,205 $1,168,897 

     

Nebraska Interactive Operating Expenses $183,394 $176,348 $1,042,825 $1,042,587 

      

Nebraska Interactive Operating Income  $14,175 $30,055 $197,381 $126,310 

      

Nebraska Interactive Other Income  $0 $31 $0 $1,170 

      

Nebraska Interactive  Net Pre-Tax Income  $14,175 $30,086 $197,381 $127,479 

      

Nebraska Interactive  Provision for Income Tax $5,686 $12,265 $79,127 $51,282 

      

Nebraska Interactive Net After-Tax Income  $8,489 $17,821 $118,254 $76,197 
          

      2010 2009 

          Dept. of Motor Vehicles (Drivers Records) 38% 40% 

          Interactive & Other Services 50% 46% 

          Secretary of State Services (Interactive/Batch) 11% 10% 

          Other (Subscriptions, Special Projects, etc.) 1% 4% 
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Nebraska.gov 2010 Goals 

   

 

 
 

 

Goal:  Working with our partners to launch innovati ng and 
exciting applications in 2010 is at the top of our priorities.   

 

Driver License and State ID Renewals and Duplicates  
 Partner:  Department of Motor Vehicles 

 Launch date:  April 15th, 2010 

 
Online driver license and state id renewal and duplicates is now available to 
Nebraska citizens who meet the eligibility requirements. This online service is 
available every other renewal period, which is every other 5 years. Approximately 
4000 renewal documents have been issued since launch.  
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Enhanced CPA and Firm License Renewals 
 
 Partner:  Board of Public Accountancy 

 Launch date:  May 3rd, 2010 

 
The newly enhanced renewal applications were redesigned to be more user friendly 
and to ease the process of renewing a license as a Certified Public Accountant or a 
Firm.   
 
This application is available to Active and Inactive Individuals, Firms and Sole 
Proprietors. For the 2010 renewal period, revenue nearly doubled from last year.  
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Goal:  Drive organic growth through higher adoption  of existing revenue 
generating services 

 

 

Driving organic growth through increasing adoption of 

existing revenue generating applications makes us less 

dependent on driver’s license record revenue.  By 

diversifying and growing organically, we have a stronger 

foundation.  
 

 
 

The applications listed have a market potential of 432,810 new transactions. 

1. Secretary of State Corporation Tax Reporting  
Market Potential: 57,000 
 
1st quarter status:  Application Launched January 4th, 2010.  As of March 31st, 
7330 reports had been filed online.  YTD the online adoption rate is 16.5%.  
Reporting will remain open until the 3rd week of April. 

2nd quarter status:  Total reports filed for 2010 online: 8419.  Over $2 million 
was collected for the SOS Business Division.  Overall online adoption was on 
target to projections at approximately 15%. 

 

2. Nebraska eGov Payments  
Market Potential: 10,000 
 
1st quarter status:  A demonstration of the system was given to the Department 
of Roads.  They are having internal discussions to determine how they want to 
proceed.  Presentations have also been given to Douglas and Sarpy County 
Treasurers.   

2nd quarter status:   Demonstrations were given to Lancaster and Logan County 
Treasurers, in addition to the State Patrol, Criminal Investigation Division. In 
June, Logan County was the first to sign up for this system.  

 

3. Department of Motor Vehicles Drivers License Renewals and Duplicates 
Market Potential: 318,000 
 
1st quarter status:  The Department of Motor Vehicles and Nebraska.gov are 
planning a soft Launch April 15th. The Governor will officially announce this new 
online service April 26th.  

2nd quarter status:  This new service was launched on April 15th, with a Press 
Conference held by Governor Heineman on April 26th. As of June 2010, over 
4000 renewal documents have been issued.  
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4. Department of Corrections- CSI online ordering  
Market Potential: 780 
 
1st quarter status:  This application will go live September 2010.  Still in the 
planning phase.  

2nd quarter status: This application has moved to the Development Stage.  

 

5. Department of Health and Human Services Wellness Survey Market Potential: 
400 
1st quarter status:  Survey is in testing with the partner. 

2nd quarter status:  Survey is still in testing with the partner.  A presentation of 
the service was made to the President of the National Partnership for Wellness, 
and to conference attendees at a recent gathering of Wellness Councils in Denver, 
CO.  Anticipated launch for the service is mid-July. 

 

6. Secretary of State LLC Change of Registered Agent  
Market Potential: 1,000 
1st quarter status:  Project is pending some database changes to make the online 
service validation possible. 

2nd quarter status:  Data updates are in progress at the Business Division office.  
January 2011 is still the target date for launch of the application. 

 

7. Department of Agriculture Pesticide Applicator Permits  
Market Potential: 28,200 
 
1st quarter status:  Application launched February 10th, 2010.    Partner has 
discontinued renewal forms and substituted postcards with the instruction to file 
online. As of March 31st 1321 online permits received.  

2nd quarter status:  YTD 2050 permits have been renewed/paid online.  There is 
no specific period for renewal.   

 

8. State Electrical Division Inspection Requests  
Market Potential: 5,000 
 
1st quarter status: Partner has another application currently in development.  
Concept phase scheduled to begin in second quarter. 

9. 2nd quarter status:  Partner is still in testing on prior project.  Concept phase 
for new service will be delayed until after application launch. 
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10. Engineers and Architects Licensure  
Market Potential: 430 
 
1st quarter status:  This application will go live August 2010. Still in the 
planning phase.  

2nd quarter status:  This application is near the development phase. Waiting for 
Agency to sign and approve Functional Specifications. New target date may need 
to be established, due to Agency.  

11. Electronic Lien Search 
Market Potential: 12,000 
 
1st quarter status:  This application will go live September 2010. Still in the 
planning phase.  

2nd quarter status:  This application is in the Development phase. Target date is 
still September 2010.  

 
Goal:  Leverage NIC states to find application oppo rtunities not currently 
being offered in Nebraska 

 
A great benefit Nebraska.gov has at its disposal is our 

relationship with other NIC states and their ever extending 

services database.  Nebraska.gov will work with the other 

NIC states to see what valuable services are being 

deployed and see if they fit into the scope of our partner’s 

online objectives.  
 

 

 

Nebraska eGov Payment Counter Point of Sale Solutio n (Over-the-Counter) 
  

Nebraska.gov has leveraged the payment solution currently being used in Kansas and 
Indiana. The Nebraska instance was cloned and ready in a matter of just a few weeks.  It is 
currently available and being marketed to state and local government entities. 
 
Online Fingerprints 
Nebraska.gov has been in talks with the Nebraska State Patrol to bring services online.  One 
future project that was mentioned is a fingerprinting system that was developed in Kansas.  
There are other projects that have priority for the agency, yet this has been mentioned in 
conversation. 
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Goal:  Identify new opportunities at the city and c ounty levels of government  

 
 

In 2010, Nebraska.gov will be looking into new territories for 
online application opportunities.   
 

 
1st quarter status:  A meeting was held with the Sarpy County Treasurer to discuss ways to 
create an online payment system when paying property taxes.  We are in the beginning stages of 
discussion with them to determine the best way to proceed.  

 
The Over-the-Counter payment system has been presented to Douglas and Sarpy County 
Treasurers.  More county treasurers are in the process of being contacted to gage interest in the 
system. 

 
2nd quarter status:   Demonstrations for over-the-counter payment solution were held for 
Lancaster and Logan County Treasurer’s, in addition to the State Patrol, Criminal Investigation 
division. In June, Logan County was the first to sign up for this in-office opportunity.  

 
Nebraska.gov submitted an RFP to the Development Services Center (DSC) in June. The DSC 
consolidates certain activities and operations of five departments.  This opportunity has the 
potential to build future revenue generating online applications.  

 
Goal:  Implement latest Web technologies and Web 2.0 soluti ons with 
partners 

 



 

10 
 

 

Nebraska.gov prides itself in being a leader when it comes to cutting 
edge advancement around the delivery of eGovernment services.   
 
 

 
iPad Release for DMV Driver License Practice Test 
Launched:     April 2010 
 
The Nebraska Department of Motor Vehicles (DMV) and Nebraska.gov are pleased to announce 
the arrival of the driver license practice test application for the new iPad and iPhone. The driver 
license practice test is now available and free for download at the iTunes Store. With the 
“Nebraska Driver License Practice Test,” Nebraska is among the first states to utilize the 
technology of the new iPad.  
 
By using the practice test, new drivers are able to prepare for the written test, one of the 
requirements needed to receive a driver license. It is also a great tool for those new to the state 
and those that want a refresher on the rules of the road.  
 

 
 
 
 
My Data 
Site launched: June 2010 
 
The newest addition to the Nebraska.gov portal is now available. The “My Data” section of the 
portal gives people the opportunity to search and view data all in one place.  There are six 
different sections: 

• State Data Files 
• State Data Sources 
• State Databases 
• Federal Data 
• Geographic Data 
• Non-Government Data 

 
Go to www.nebraska.gov to view this information.  
 

To download the iPad and iPhone applications, enter 
“Nebraska” in the iTunes search box.  To reach the iPad 
application directly, follow this link: 
http://itunes.apple.com/us/app/nebraska‐driver‐licensepractice/ 

id364746234?mt=8 
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The Nebraska.gov 2010 Technical Plan 

For 2010, Nebraska.gov has defined the following technical goals towards leveraging the 

whole host of services available to the portal.  The local technical staff have identified these 

goals as important and valuable to the Nebraska portal and its agencies and users.  

 

Goal: Implement Active –Active solution for Electronic Services  
 

This will allow Nebraska.gov increased visibility and reliability by increasing 

redundancy at the facility level.  This is the first steps of a long term goal, 

requiring coordination with the CDC and the State of Nebraska.   

 

 
1st quarter status:    
Active-active solutions for TPE (payment engine) and CDB (customer database) are 
completed.  An instance of each is running in both the Texas and Virginia data centers 
simultaneously, removing the risk involved in a single point of failure.   
 
Phase I completion of the migration of all hosted applications and web sites to virtual 
servers has a target date of May 15th.  Testing of all applications and web sites on the 
virtual servers is in progress.   
 
April 18th new Checkpoint firewalls will be installed and the Virginia data center to 
replace and upgrade the previous firewalls. 
 
2nd quarter status:  Phase I of virtual migration is complete.  Implementing steps to update 
mySQL and complete migration of cron jobs, ZOPE, and DMV point-to-point users to virtual 
environment. 
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Goal: Broaden the Development skill set of our deve lopment team 
 

We will expand our Java development to include other robust enterprise 

frameworks such as Apache Struts, by leveraging Java and the tools that have 

been built around it, everything from libraries, frameworks, debuggers, and 

IDEs.  These changes will have many benefits such as faster development 

time, more secure code, less bugs on initial launch, and lower training time for 

new developers already familiar with these technologies. 

 
 
1st quarter status:   Currently there are 3 new applications in development that are 
programmed using the new Grails framework.  This framework is intended to reduce the 
amount of time needed to develop and debug new applications, as well as to reduce the 
long-term resources required for maintenance. 
 
2nd quarter status:  Two of our Grail applications are in the Partner testing phase in addition to 
two more in the development phase.   
 

 
Goal: Use more common/standard development methodol ogy 
 

Developing applications to take advantage of AJAX style development to assist 

in making applications to create a more user friendly interface.  This will help 

draw more repeat customers.  As always, we will continue to evaluate and 

leverage emerging technologies to best fit the needs of Nebraska. 

 

 
1st quarter status:   Nebraska.gov’s focus has always been on creating the most user-
friendly applications possible.  A large part of this is allowing the user to do as much as 
possible in as few steps as possible on a single page.  Technologies such as AJAX and 
JavaScript are instrumental in accomplishing this. 
 
Corporate Biennial Occupation Tax Reports uses JavaScript to allow filers to select a box 
that will fill in address information for them if it is the same as principal office address, 
eliminating data entry for the user: 
 
2nd quarter status:  The portal website redesign will be implemented using more AJAX 
styles to make it more dynamic and customizable by the end user.  
 
 

 

 

 

 

 

 

Goal: Evaluate and Leverage emerging technologies 
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Implement an alternate environment which utilizes .NET tools and server 

technologies.  Having the ability to provide this environment will provide 

scalability and depth for Nebraska.gov and State and local agencies. 

 

 
1st quarter status:   Nebraska.gov is working with the Office of the Secretary of State to 
install a Microsoft .NET server at the Texas data center.  This server will be used to run 
the public facing web presence of the elections system. 

 
2nd quarter status:  Currently still in progress and working with the Secretary of State 
Office.  

 

The Nebraska.gov Network Report 

 

Uptime Report for Nebraska.gov servers: 

 

April: 

Uptime: 100% 

Avg. response time: .474s 

 

May: 

Uptime: 99.67% 

Avg. response time: .547s 

 

June: 

Uptime: 100% 

Avg. response time: .604s 

 

Network Issues Detail Report 

 

May 14, 2010 

Networking Issue: DNS server was unavailable  

Impact: Web site was unavailable 

Period: 05/14/2010 at 3:15 pm to 05/14/2010 at 4:07 pm 

 

May 16, 2010 

Scheduled maintenance: Virtual Migration 

Impact: Web site was unavailable 

Period: 05/16/2010 at 12:05 am to 05/16/2010 at 12:10 am 

 

May 30, 2010 

Networking Issue: Firewall Connection Issue 

Impact: Web site was unavailable 

Period: 05/30/2010 at 11:55 pm to 05/30/2010 at 2:35 pm 
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Nebraska.gov 2010 Marketing Goals 

 

Goal:   30% adoption rate  for new services  
 

Marketing for DMV Driver License and State ID Renew als and 
Duplicates 
 
A new service for the Department of Motor Vehicles was launched April 

15th, 2010.  Citizens are now able to renew their Driver License or State 

ID card in addition to obtaining duplicates.    

Approximately 8000 inserts have been mailed out to citizens each month 

who are up for Renewal. Since launch, over 4000 renewal documents 

have been issued.  

 
 
 

 

 

 

 

 

Goal:  Increase awareness of Nebraska.gov services  
 

Court Document eFiling Marketing 
 
The Office of the Courts has been working with Nebraska.gov to increase 
awareness of the online services that are offered.  
 
Court Document eFiling is one example. A two-sided information insert was 
created that will be handed out at meetings and including in any mailings.  



 

15 
 

 
 
 
DMV Marketing 

An advertisement for the Department of Motor Vehicles was created 

to be included in every piece of mail that is sent by the department.  

The ad is also placed in an information rack outside of the State DMV 

office.   

 

One of the services listed, Renewing License Plates had a record 

number of online renewals in the month of May.  There were 6868 

renewals completed online. 

 

 

 
 

 

 

Goal: Expand  a presence in the community  
 

Annual Partner Event 2010 
 
The Cornhusker Marriott was the site for the 2010 Partner Event, held the morning of 

April 21
st
.  

 

Lieutenant Governor Sheehy started the event with his comments. Brenda Decker, Chief 

Information Officer for the State of Nebraska, followed with a presentation on 
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“Technology and Development‐ How Nebraska Can Deliver.” 

Beau Reid, Vice President, Employee Benefits Division of Holmes Murphy, was able to 

provide perspective from the private sector.  

 

Brent Hoffman concluded the event with his presentation, “Using Technology to Take a 

Fresh Look at Information.” 

 

The presentations from the event are available for review at  
http://www.nebraska.gov/event/2010.html    

 

2010 Nebraska Spirit Art Contest 
The year’s contest received more submissions than the previous year.  An online voting 

site was set up to allow people to vote on the five finalists for each grade, kindergarten 

through fifth.   

 

There was an award day held on June 4
th

, for the winners and their families.  There was 

a ceremony held at the Capitol with Governor Heineman and Secretary of State Gale.  

Following the ceremony, there was a tour of the Capitol.  A luncheon was held at the 

Governor’s Residence.  The families concluded the day with a trip to the Lincoln 

Children’s Zoo.   

 

A free screensaver showcasing the winning artwork can be downloaded at 

www.nebraska.gov/contest 

 

 



August 25th  2010 Project Priority Report

Title
Pro
Star

ject 
t Date

T
L
D

arget 
aunch 
ate Partner Project Phase Owner

R
T

evenue 
ype Work scope Comments

NEMA website redesign 5/7/2010 9/1/2010

Nebraska 
Emergency 
Management 
Agency Concept

Ra
Jen

smussen, 
nifer Free N/A On target.

Corporate document electron
delivery service

ic 
5/7/2010 9/30/2010

Secretary of 
State Concept

Ra
Jen

smussen, 
nifer Transaction

New 
Application On target.

Court document eService 5/20/2010 2/1/2011

Court 
Administrator
State

, 
Concept

Ra
Jen

smussen, 
nifer Free

New 
Application On target.

Limited Criminal History Searches 6/29/2010
Patrol, Nebras
State

ka 
Concept

Ra
Jen

smussen, 
nifer Transaction

New 
Application

In preliminary discussions 
with State Patrol for this 
service.

DMV- Organizational Plates 3/24/2010 9/30/2010
Motor Vehicle
Department o

s, 
f Planning

Zy
Jes

wiec, 
sica Transaction

Application 
Enhancement On target. 

Engineers & Architects-
Applications for Licenses 6/24/2009 8/11/2010

Engineers and
Architects, 
Board of

 

Planning
Zy
Jes

wiec, 
sica Transaction

New 
Application

Waiting on Agency to sign 
Functional Spec's. 

Post Secondary Education W
Redesign

ebsite 
40192 40452

Postsecondar
Education, 
Nebraska 
Coordinating 
Commission f

y 

or Planning
Zy
Jes

wiec, 
sica Free

New 
Application

On target. In stages of Agency 
deciding on final layout. 

NCDHH- Website Redesign 40352 40525

Deaf and Hard
Hearing, NE 
Commission f
the

 

or 
Planning

Zy
Jes

wiec, 
sica Free

New 
Application On target. 

LLC Change of Registered Ag
Office

ent of 
39881 40057

Secretary of 
State Development

Ra
Jen

smussen, 
nifer Transaction

New 
Application

Project is pending Business 
Division database 
organization. 

Motor Registration-New Plate Year 39814 40513
Motor Vehicle
Department o

s, 
f Development

Zy
Jes

wiec, 
sica Transaction

Application 
Enhancement On Target. 

Cornhusker State Industries
App

 (CSI)- 
40049 40422

Correctional 
Services, 
Department of Development

Zy
Jes

wiec, 
sica Transaction

New 
Application On target. 

Mediator Continuing Educat
Reporting

ion 
40079 40299

Court 
Administrator
State

, 
Development

Ra
Jen

smussen, 
nifer Free

New 
Application

Final version of functional 
specifications are with the 
partner for signature.

Nonprofit Biennial Reporting 40210 40546
Secretary of 
State Development

Ra
Jen

smussen, 
nifer Transaction

New 
Application On target.

Green = Launch on target White = Launched Red = Launch may be delayed 



August 25th  2010 Project Priority Report

Title
Pro
Star

ject 
t Date

T
L
D

arget 
aunch 
ate Partner Project Phase Owner

R
T

evenue 
ype Work scope Comments

DMV- Electronic Lien Search 40197 40451
Motor Vehicle
Department o

s, 
f Development

Zy
Jes

wiec, 
sica Free

New 
Application On target. 

Real Estate Commission We
redesign

b site 
40116 40330

Real Estate 
Commission Rollout

Ra
Jen

smussen, 
nifer Free N/A

Agency has scheduled launch 
for August 1st.

WorkWell Health Survey and
Admin

 
39661 40147

Health & 
Human Servic
Department o

es, 
f Rollout

Ra
Jen

smussen, 
nifer Transaction

New 
Application

First group to participate in 
survey will be City of Lincoln 
employees.  Scheduled to 
begin July 19.

Internship Application 39848 40372

Blind and 
Visually 
Impaired Rollout

Zy
Jes

wiec, 
sica Free

New 
Application Will launch July 13th. 

Over the Counter payments 39995 40074
County 
Goverment Rollout

Ra
Jen

smussen, 
nifer Transaction

New 
Application

Will be bringing the first 
County online in July.

Emergency Management Dir
Search

ector 
40191 40422

Nebraska 
Emergency 
Management 
Agency Rollout

Ra
Jen

smussen, 
nifer Free

New 
Application On target.

NADC- B-1 Campaign Statement 39846 40452

Accountablity 
and Disclosur
Commission

e 
Testing

Zy
Jes

wiec, 
sica

G
a

rant/Time 
nd Materials

New 
Application On Target. Testing phase. 

Electrician License Verificati
List Ordering

on and
40095 40210

Electrical 
Division, State Testing

Ra
Jen

smussen, 
nifer Transaction

New 
Application

Application is being tested by 
the partner.  New targeted 
launch is August 1st.

DNR- Water Well Registrati
Enhancement

on 
10/19/2009 6/7/2010

Natural 
Resources, 
Department of Maintenance

Zy
Jes

wiec, 
sica Transaction

Application 
Enhancement Launched June 7th. 

eFiling enhancements for up
judgment

date 
11/9/2009 12/14/2009

Court 
Administrator
State

, 
Maintenance

Ra
Jen

smussen, 
nifer Transaction

Application 
Enhancement Launched February 2, 2010.

ePayment enhancement - ad
Juvenile court

d 
1/18/2010 2/22/2010

Court 
Administrator
State

, 
Maintenance

Ra
Jen

smussen, 
nifer Transaction

Application 
Enhancement Launched March 2, 2010.

Corporation searches 
enhancements to refine search 1/28/2010 4/1/2010

Secretary of 
State Maintenance

Ra
Jen

smussen, 
nifer Free

Application 
Enhancement Launched 06/30/2010.

SED Web site redesign 9/29/2009 1/15/2010
Electrical 
Division, State Maintenance

Ra
Jen

smussen, 
nifer Free N/A

Launched December 22, 
2009.

Green = Launch on target White = Launched Red = Launch may be delayed 



August 25th  2010 Project Priority Report

Title
Pro
Star

ject 
t Date

T
L
D

arget 
aunch 
ate Partner Project Phase Owner

R
T

evenue 
ype Work scope Comments

Tax Equalization and Review
Committe Web site redesign

 
1/11/2010 3/31/2010

Tax Equalizati
& Review 
Commission 

on 

Maintenance
Ra
Jen

smussen, 
nifer Free N/A

Templates delivered to agency 
March 1st.  Launch date to be 
determined by the agency.

Grape and Winery Web site 3/11/2010 6/30/2010
Agriculture, 
Department of Maintenance

Ra
Jen

smussen, 
nifer Free N/A Launched 06/09/2010.

NLCC Spirits and Wine 
Enhancement 1/6/2010 3/1/2010

Liquor Contro
Commission

l 
Maintenance

Zy
Jes

wiec, 
sica Transaction

Application 
Enhancement Launched 3/1/2010

ServeNebraska Trainer/Trai
Search and Data managmen

nee 
t 8/1/2008 8/1/2009

Volunteer 
Service 
Commission 
(ServeNebraska) Maintenance

Ra
Jen

smussen, 
nifer

G
a

rant/Time 
nd Materials

New 
Application Launched 01-26-2010.

Driver's License Renewal 11/13/2008 4/15/2009
Motor Vehicle
Department o

s, 
f Maintenance

Zy
Jes

wiec, 
sica Transaction

New 
Application

Launched April 14th. 
Governor's Press Conference 
was held April 26th.  

Foreign and Domestic Corpo
Biennial Reports

ration 
6/24/2009 1/4/2010

Secretary of 
State Maintenance

Ra
Jen

smussen, 
nifer Transaction

New 
Application Launched January 4, 2010.

Corrections- Website Redesign 8/21/2009 3/26/2010

Correctional 
Services, 
Department of Maintenance

Zy
Jes

wiec, 
sica Free

New 
Application

New Website went live March 
26, 2010. 

BPA- License Renewals 2010 8/3/2009 4/26/2010

Public 
Accountantcy,
Board of

 
Maintenance

Zy
Jes

wiec, 
sica Transaction

New 
Application Launched May 3rd, 2010. 

Commerical and Private App
Permits

licator 
12/18/2009 2/28/2010

Agriculture, 
Department of Maintenance

Ra
Jen

smussen, 
nifer Transaction

New 
Application Launched Februrary 10, 2010.

Foster Care Review Board 
Redesign 12/29/2009 4/1/2010

Foster Care 
Review Board Maintenance Nielsen, Anna Free

New 
Application Launched 03/18/2010.

Measuring Device Registrati
Form

on 
3/5/2010 7/5/2010

Agriculture, 
Department of Maintenance

Ra
Jen

smussen, 
nifer Transaction

New 
Application Launched 07/01/2010.

NCBVI 2010 Staff Survey 3/9/2010 4/1/2010

Blind and 
Visually 
Impaired Maintenance

Zy
Jes

wiec, 
sica Free

New 
Application Completed March 24th. 

Green = Launch on target White = Launched Red = Launch may be delayed 
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