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NEBRASKA STATE RECORDS BOARD AGENDA
Nebraska State Capitol
Room 1507
Lincoln, NE
June 14, 2017
9:00 A.M.

CALL TO ORDER, ROLL CALL

ANNOUNCEMENT OF NEBRASKA OPEN MEETING ACT
The Act and reproducible written materials to be discussed at the open meeting are located in the
back of the meeting room. A copy of the Open Meetings Act is posted in the back of the meeting
room.

NOTICE OF HEARING

ADOPTION OF AGENDA
Action Item: Approval of Agenda

APPROVAL OF MINUTES
Action Item: Approval of March 1, 2017 meeting minutes

PUBLIC COMMENT

CHAIRMAN’S REPORT

AGREEMENTS & ADDENDA

1)

2)

3)

Non-Action Item: Electronic Government Service Level Agreements between Nebraska
Interactive, LLC, the NE State Records Board, and the Village of Alvo, Village of Ansley, City of
Bassett, Cass County, Cherry County, Dodge County, Department of Economic Development,
Village of Goehner, City of Harvard, Village of McCool Junction, City of Nelson, Polk County,
City of Ravenna, Department of Roads, Village of Spencer, City of Stromsburg, and the Village of
Unadilla. Signed by Chairman Gale pursuant to Board Authority.

Non-Action Item: Addenda (PinDebit-Local) to the Electronic Government Service Level
Agreement between Nebraska Interactive, LLC, the NE State Records Board and the Village of
Alvo, (Addenduml), Village of Ansley (Addendum 1), City of Bassett, (Addendum 1), Cherry
County - Treasurer, (Addendum 1) Dodge County, (Addendum 1), Village of Goehner,
(Addendum 1), City of Harvard (Addendum 1), City of Nelson, (Addendum 1), Polk County,
(Addendum 3), City of Ravenna, (Addendum 1), Village of Spencer, (Addenduml), City of
Stromsburg, (Addendum 1) and the Village of Unadilla (Addendum 1). Signed by Chairman Gale
pursuant to Board Authority.

Non-Action Item: Statement of Work between Nebraska Interactive, LLC, the NE State
Records Board and the Department of Aeronautics (Website Content Management), Department of
Corrections — Cornhusker State Industries (Website Redesign), Health & Human Services — New
Center for Nursing (Meadowlark Website), Liquor Control Commission — Craft Brewery, Micro
Distillery & Farm Winery Reports (Website Redesign), New Sarpy/Cass Health Department
(Drupal Website), Public Service Commission (Website Content Management). Signed by
Chairman Gale pursuant to Board Authority.



4) Non-Action Item: Statement of Work (Amendment 1) between Nebraska Interactive, LLC, the
NE State Records Board and the Attorney General and (Amendment 2) between Nebraska
Interactive, LLC the NE State Records Board and the Investment Council. Signed by Chairman
Gale Pursuant to Board Authority.

5) Action Item: Addenda Templates for Real Estate Tax Payments.
6) Action Item: Addenda Template for Event Registration.

7) Action Item: Statement of Work between Nebraska Interactive, LLC, the NE State Records
Board.

8. EXECUTIVE DIRECTOR REPORTS
a) Action Item: NSRB Cash Fund Balance update
b) Tablet Update — Covers originally ordered were returned and new covers were purchased. All
hardware requirements for the tablets are complete.
c) There is a need to revise guidelines with the repeal of Neb. Rev. Stat. 884-1205.01 (Technical
Advisory Committee). Chairman Gale has appointed Phil Olsen of the Auditor of Public Accounts to
the as the chair of the grant subcommittee. Olsen will fill the vacancy left by former NSRB member
Scott Keene.

9. NEBRASKA INTERACTIVE REPORTS
a) Action Item: Project Priority Report
b) General Manager’s Report

10. DATE FOR NEXT MEETING
September 13, 2017
9:00 a.m.
Room 1507
Nebraska State Capitol

11. ADJOURNMENT
Action Item: Move to adjourn

Updated 05/31/2017
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NEBRASKA STATE RECORDS BOARD
MINUTES

Meeting of March 1, 2017

Agenda Item 1. CALL TO ORDER, ROLL CALL.
The meeting of the Nebraska State Records Board was called to order by Chairman John A. Gale at
9:05A.M. on March 1, 2017 in Room 2102 of the State Capitol, Lincoln, Nebraska.

A Roll Call was taken. The following Board members were present:

John A. Gale, Secretary of State, State Records Administrator and Chairman;
Phil Olsen, representing the Auditor of Public Accounts;
Tony Ojeda, representing the Insurance Industry;
Brenda Ealey, representing Libraries;

Leslie Donley, representing the Attorney General;
Byron Diamond, Director of Administrative Services;
Brian Buescher, representing the Legal Profession;

Don Stenberg, State Treasurer;

Angela Stenger, representing the Media;

Crystal Wichita, representing the Banking Industry
Greg Osborn, representing the General Public

Absent:
Mike Foley, Lt. Governor, representing the Governor;

Staff in attendance:
Steven Chase, Executive Director
Tracy Marshall, Recording Clerk

Lt. Gov. Foley arrived at 9:12 A.M.

Agenda Item 2. ANNOUNCEMENT OF NEBRASKA OPEN MEETINGS ACT.

Chairman Gale announced that in accordance with the Nebraska Open Meetings Act, reproducible
written materials to be discussed at the open meeting and a copy of the Nebraska Open Meetings Act
are located to the left of the public seating area.

Agenda Item 3. NOTICE OF HEARING.

Chairman Gale announced public notice of the meeting was duly published in the Lincoln Journal Star
on February 1, 2017, and on the state’s website Public Meeting Calendar. The public notice and proof
of publication relating to the meeting will be attached to and made a part of the meeting minutes.
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Nebraska State Records Board March 1, 2017

Agenda Item 4. ADOPTION OF AGENDA.

Mr. Chase indicated that there was no modification to the agenda but there was a minor alteration to
documents attached to Agenda Item 9d. Mr. Diamond moved to adopt the agenda as presented;
seconded by Ms. Stenger.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None
The motion carried.

Agenda Item 5. APPROVAL OF MINUTES.
Chairman Gale asked for a motion to approve the minutes of the December 7, 2016 meeting. Mr.
Diamond moved to adopt the agenda as presented; seconded by Mr. Osborn.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None
The motion carried.

Agenda Item 6. PUBLIC COMMENT.

Chairman Gale asked the members of the audience if anyone wished to come forward to provide public
comment on anything other than items listed on the agenda. No audience member indicated a desire to
provide public comment.

Agenda Item 7. CHAIRMAN’S REPORT.

Agenda Item 7.a. AGREEMENTS & ADDENDA: In the past, copies of unsigned templates
were attached to each agenda item identifying signed template agreements where the Board Chair
was authorized to sign on behalf of the Board if agreements were approved template agreements.
Chairman Gale expressed a concern that the Board was not being fully informed since they were
not able to view the final signed template agreements. Chairman Gale requested that in the future,
copies of all signed agreements and addenda based on approved templates are available to the
members of the Board.

Agenda Item 7.a.1. Mr. Chase introduced the Electronic Government Service Level
Agreements between Nebraska Interactive, LLC (NI LLC), the NE State Records Board, and,
the City of Bloomfield, the City of Columbus, the Board of Geologist, the City of Hebron, the
Village of Palmer, the Nebraska State Parole Board, and the City of Wilber. All agreements were
signed by Chairman Gale pursuant to Board authority.

Agenda Item 7.a.2. Mr. Chase introduced Addendum 1 to the Electronic Government Service
Level Agreement between NI, LLC, the Nebraska State Records Board and the City of
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Nebraska State Records Board March 1, 2017

Bloomfield, the City of Hebron, the Village of Palmer, the City of Saint Edward, and the City of
Wilber. All agreements were signed by Chairman Gale pursuant to Board authority.

Agenda Item 7.a.3. Mr. Chase introduced Addendum 2 to the Electronic Government Service
Level Agreement between NI, LLC, the Nebraska State Records Board and the Nebraska State
Historical Society. The agreement was signed by Chairman Gale pursuant to Board authority.

Agenda Item 7.a.4. Mr. Chase introduced the Statement of Work agreements between NI,
LLC, the Historical Society (Meadowlark Website), the Department of Motor Vehicles
(Meadowlark Website), the Power Review Board (Website Content Management), and the City
of Waverly (Meadowlark Website). All agreements were signed by Chairman Gale pursuant to
Board authority.

Agenda Item 7.a.5. Mr. Chase introduced an EGSLA template and an addendum template
regarding the Gov2Go application to be offered free to users by NI LLC and its parent
company, NIC Inc. Appearing on behalf of NI LLC was general manager, Brent Hoffman and
Carmen Easley. Appearing on behalf of NIC was associate general counsel, David Greer who
indicated that Gov2Go is a national platform where users create an account and can receive
notifications, be redirected to state or local websites or potentially accept payments. The Board
expressed concerns for the security of information gathered by Gov2Go and the potential
conflicts with any automated payment systems and Nebraska law. Both NI LLC and NIC
indicated that the information gathered would be limited by the master contract and not sold to
third parties. NI LLC and NIC also stated that any payment system developed under Gov2Go
would comply with state law. Mr. Stenberg moved to adopt the EGSLA and Addendum
Template with the provision that all changes to the application is subject to the review of the
Board. The motion was seconded by Greg Osborn.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None

The motion carried.

Agenda Item 7.a.6. Integrated Hardware Addendum: Mr. Chase introduced an addendum
that would expand PIN Debit and integrated hardware services to state agencies. With the
addendum were two options. The first (7.a.6.i) would be in addition to the PIN Debit template
for local entities that were approved by the Board on December 7, 2017. The second option
(7.a.6.ii) would replace the PIN Debit template for local entities while allowing the same
template to be used for state agencies. Mr. Stenberg moved to adopt the second option
(7.a.6.ii) with the correction of the statute from “Neb. Rev. Stat. §81-118” to “Neb. Rev. Stat.
881-118.01,” and the motion was seconded by Greg Osborn.

Voting For: Buescher Diamond Donley Ealey Foley

Gale Ojeda Olsen Osborn Stenger

Stenberg Wichita

Voting Against: None
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The motion carried.

Agenda Item 7.b. LB 644: Mr. Chase informed the Board that LB 644 would repeal Neb. Rev.
Stat. 881-1205.01, which created the Technical Advisory Committee (TAC). The TAC was
primarily used to review grant proposals from 2006 to 2013. Chairman Gale noted that when
Portal Operations Review Subcommittee met on February 13, 2017, it had no objection to the
elimination of TAC. Mr. Chase also indicated that the Board signed an agreement with the Office
of Chief Information Officer (OCIO) to provide assistance on technical matters in the case Neb.
Rev. Stat. §81-1205.01 is repealed.

Agenda Item 8. Executive Director’s Report.

Agenda Item 8.a. Cash Fund Balance: Mr. Chase presented the Nebraska State Records Board
Cash Fund Balance update. Chairman Gale noted that over $500,000.00 may be appropriated from
the Cash Fund for the general fund. Mr. Olsen motioned to approve the Cash Fund Balance as
presented, and seconded by Lt. Gov. Foley.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None
The motion carried.

Brenda Ealey left at 10:20 A.M. and returned at 10:25 A.M.

Agenda Item 8.b. Tablets: The Board directed at its meeting on December 7, 2016, to purchase
15 Samsung Tab A tablets to replace the use of paper documents at the meeting. The Executive
Director hopes that changes to the Board’s website will be made soon to increase interactivity.

Agenda Item 8.c. Nebraska Brand Committee Update: Mr. Chase provided an update on
Addendum 2 of the EGSLA with the Board, NI LLC and Nebraska Brand Committee (NBC). NI
LLC plans to purchase Apple Ipads from Computer Hardware Inc. (CHI) located in Kearney
Nebraska. Mr. Chase has received statements from representatives of the OCIO and the
Department of Administrative Services (DAS). Both indicated that they have no objections NI LLC
subcontracting as long as the Master Contract is followed.

Agenda Item 8.d. Nebraska Department of Labor Update: Mr. Chase provided an update with
Addendum 4 to the EGSLA with the Board, NI LLC and the Nebraska Department of Labor
(NDOL), which was to allow user to pay elevator permit fees online. The online system was to
launch in late November, 2016. Because of a rare issue, the system did not deploy correctly. The
system fix was introduced on December 11, 2016 and NI LLC worked to ensure all payments were
complete. No further problems had been reported. Christopher Cantrell, the NDOL Director of
Safety, stated that the problems have been resolved and requests no action from the Board.

Agenda Item 9. Nebraska.gov Reports.

Agenda Item 9.a. Subscriber Fees: In the September 28, 2016 and the December 7, 2016
meetings, NI LLC requested that its subscriber fees be increased. Appearing on behalf of NI LLC
were Brent Hoffman and Carmen Easley. Additional options were provided by NI LLC to
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accommodate previous information submitted to the Board. Mr. Hoffman said that they have
continued to request additional fees to protect investments. The consensus of the Board discussion
was that this issue should have been raised in the 2016 master contract discussions; that the subject
should be addressed in the next public bidding for this contract if NI LLC, participates in the
bidding; that relying on subscriber fees to support and sustain the customer support services across-
the-board rather than just the subscriber customer services had not been the understanding of the
Board. Mr. Ojeda commented that the Board should note NI LLC’s pre-tax and post-tax income if
the fee-increase issue arises again. Lt. Governor Foley made a motion to deny the request for an
increase in subscriber fees, and seconded by Mr. Diamond.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None

Agenda Item 9.b. Project Priority Report: Mr. Brent Hoffman and Carmen Easley presented the
updated priority report. Mr. Hoffman indicated that the project priority system has improved with
the inclusion of the OCIO. The Board requested that the column titled “Actual End Date” be
changed to “Revised End Date” in future reports. Mr. Chase indicated that Project Priority Report
would be added to the Board’s website when upgraded.

Ms. Donley made a motion to approve Project Priority Report, and seconded by Mr. Ojeda.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None

Agenda Item 9.c. Business plans: Business plans for 2016 and 2017 were offered by NI LLC.
Mr. Chase indicated that NI LLC did not offer a timely business plan as required by the master
contract for 2016. To correct this error, NI LLC submitted the 2016 business plan with its 2017
business plan. Appearing on behalf of NI LLC was Brent Hoffman and Carmen Easley. Both plans
emphasize a desire to improve electronic services with Nebraska. The board also directed NI LLC
to continue to present portal updates to the executive director on behalf of the board. Mr. Stenberg
made a motion to approve both the 2016 and 2017 business plans, and seconded by Mr. Ojeda.

Voting For: Buescher Diamond Donley Ealey Foley
Gale Ojeda Olsen Osborn Stenger
Stenberg Wichita

Voting Against: None

Agenda Item 9.d. General Manager’s Report: Appearing on behalf of NI LLC were Brent
Hoffman and Carmen Easley. NI LLC stated that the report, among other things, shows its revenue
sources and expenses and its relationship with its parent company, NIC. Mr. Stenberg added that
the payment statements listed in the appendix to the report shows not only revenue but also what
sources produce revenue.

Agenda Item 10. DATE FOR NEXT MEETING
Chairman Gale announced the next NE State Records Board meeting will be held on June 14, 2017, at
9:00 a.m., in Room 1507 of the State Capitol.
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Agenda Item 11. ADJOURNMENT

Mr. Ojeda moved to adjourn the meeting, which was seconded by Mr. Diamond. All members present
signified their agreement by saying “aye”. Chairman Gale declared the meeting adjourned at 11:40
P.M.

John A. Gale Date
Secretary of State

State Records Administrator

Chairman, State Records Board
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Summary List
Electronic Government Service Level Agreements

Nebraska.gov submits these signed Electronic Government Service Level
Agreements to the Board. The agreements use the approved template, and replace
the original Interagency Agreements signed between these agencies and the
Nebraska State Records Board. No action necessary.

NSRB Chairman

New EGSLA Signature

Alvo, Village of 03/28/2017
Ansley, Village of 05/17/2017
Bassett, City of 03/28/2017
Cass County 05/17/2017
Cherry County 03/14/2017
Dodge County 03/14/2017
Economic Development 05/17/2017
Goehner, Village of 04/25/2017
Harvard, City of 05/17/2017
McCool Junction, Village of 04/25/2017
Nelson, City of 03/28/2017
Polk County 03/31/2017
Ravenna, City of 03/28/2017
Roads, Department of 03/28/2017
Spencer, Village of 03/28/2017
Stromsburg, City of 03/14/2017
Unadilla, Village of 05/17/2017



Electronic Government Service Level Agreement
with
Village of Alvo, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Village of Alvo,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract™) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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3)

4)

S)

6)

7

d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL — Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address: ~ Village of Alvo, Nebraska
135 Main Street
Alvo, NE 68304
Phone:  402-781-9201

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471 7810
Fax:  402-471-7817
Email: ne-general-manager@nicusa.com
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Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if:

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

if) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12)MARKETING — Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

if) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iif) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.



Electronic Government Service Agreement— Page 5

d) ONLINE CARD SECURITY — To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

if) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.1(¢) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska Interat

e, LLC (Manager) Village of Alvo, Nebrgska
3 A /> 317117

Bréi Ilzﬂfﬂ{an Date Rétf/f‘\ndel:s’cfﬁ Date
neral’Manager Board Chair

Nebraska State Records Board (NSRB)

ii irman

J28/17




Electronic Government Service Level Agreement
with
Village of Ansley, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Village of Ansley,
Nebraska, a  state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

¢) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL — Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address:  Village of Ansley, Nebraska
PO Box 307
Ansley, NE 68814
Phone:  308-935-1467
Fax:  308-935-9105
Email:  villageofansley@nctc.net

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
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Lincoln, NE 68508
Phone: 402 471 7810
Fax: 402-471-7817

Email: ne-general-managerfnicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING — Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT - Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.l(¢) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for

inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

Any amendments to the Master Contract

The Master Contract

An addendum to this Agreement

This Agreement

Ao o
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20) APPLICATION ENGINE TERMS - The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine™). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

c) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner.

e) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska Interactjve, LLC (Manager) Village of Ansley, Nebraska
& .
S /0 /) fng,.c X’ j{t Z{/L. L/’QS-/’)
I}rt’rrt t}iﬁan Date Sara L. Switzer Date
General Manager Chairperson

Nebraska State Records Board (NSRB)




Electronic Government Service Level Agreement
with
City of Bassett, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and City of Bassett,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concems.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

€) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL — Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY -~ All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  City of Bassett, Nebraska
P.O. Box 383
City of Bassett, Nebraska
Phone:  402-684-3966
Fax:  402-684-2268
Email: cityclerk@bassettnebr.com

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402471 7810
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Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if?

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

i) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12)MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

i) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY — To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.I(¢) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

¢. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREQF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska Inigraltive, LLC (Manager) City of Bassett, Nebraska
/ s ] 7
Y 31N S i~
Breffl Hoffnidn Date  Gary Williams Date
General Manager yor

Nebraska State Records Board (NSRB)

f23]17




Electronic Government Service Level Agreement
with
Cass County, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager™), the Nebraska State Records Board (the “NSRB”), and Cass County, Nebraska, a
state governmental entity or political subdivision of Nebraska (“Partner”), and memorializes
modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE ~ The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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3)

4)

3)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State L.aw. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address: ~ Cass County, Nebraska
346 Main Street
Plattsmouth, NE 68048
Phone:  402-296-3000
Fax:  402-296-9332
Email:  treasurer@cassne.org

Mailing Address:  General Managet/Portal Manager
301 S 13, Suite 301
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Lincoln, NE 68508
Phone: 402471 7810
Fax: 402-471-7817

Email: ne-general-managercnicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

it) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY — To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section,

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract

Addendum 2 Section IV, Y.l(c) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for

inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in fuil
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of competent
Jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner.

Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section HI thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska Interaggive, LLC (Manager) Cass County

B0 /7 Qa‘ }‘JLQ_‘ gl

: /
Brent HoffmAn! Date Dan Henry Date
General Manager Chairperson

Nebraska State Records Board (NSRB)

Secre

Chai

k) -,Mkw Sl1/i7

f State”John Gale Date



Electronic Government Service Level Agreement
with
Cherry County, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Cherry County,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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3)

4)

5)

6)

7

d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

¢) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  Cherry County, Nebraska
365 N. Main Street #6

Valentine, NE 69201
Phone:  402-376-1580
Email:  treasurer@cherry.nacone.org

Mailing Address: ~ General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471 7810
Fax:  402-471-7817
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Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if:

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

i1) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12)MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (it and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and lo gical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iif) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

i1) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds —~ Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.1(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska Interactive, LLC (Manager) Cherry Lounty, Nebraska

/
MI gﬁnan

General Manager

Nebraska State Records Board (NSRB)

h )
retary of State John Gale
1airman



Electronic Government Service Level Agreement
with
Dodge County, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Dodge County,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner

agrees to supply Manager with all information necessary so that Manager can assist uscr
as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

¢) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  Dodge County, Nebraska
435 N Park
Fremont, NE 68025
Phone:  402-727-2750
Email: treasurer@dodge.nacone.org

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471 7810
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Fax:  402-471-7817

Email: ne-general-manageri@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if:

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

if) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12)MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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I3) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit

space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

ili) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCIDSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.1(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of

this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:



Electronic Government Service Agreement— Page 7

a. Any amendments to the Master Contract
b. The Master Contract

¢. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

_Nebraska Intergctive, LLC (Manager) Dodge County, Nebraska
/Breﬁt Hoffyﬂ /| Date Bob Missel ale
General Manager Chairman

Nebraska State Records Bgard (NSRB)

A Moo, 3)e )iy

tary of State John Gale Date




Electronic Government Service Level Agreement
with
Nebraska Department of Economic Development

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Nebraska Department of
Economic Development, a state governmental entity or political subdivision of Nebraska (“Partner™),
and memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to

operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to

provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

€) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL — Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address: ~ Nebraska Department of Economic Development
301 Centennial Mall South, 4™ Floor
Lincoln, NE 68509
Phone:  402-471-3125
Email:  courtney.dentlinger@nebraska.gov

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
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Phone: 402 471 7810
Fax:  402-471-7817

Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space

and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

if) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

1ii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the

Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

1) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

if) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by

Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement

will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the

State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive

identifying information removed) showing all receipts and disbursements described in this
section.

ii1) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract

Addendum 2 Section IV, Y.I(¢) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for

inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

a. Any amendments to the Master Contract
b. The Master Contract

c. Anaddendum to this Agreement

d. This Agreement
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

c¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner. .

¢) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraskaln7’ e, LLC (Manager) Nebraska Department of Economic Development
? % Q//2///7 C ountum g = DR ARon Y41
n / Daté

Bﬁ%of J/&( [ Courtney Dentl@er @ Date
General Ylanager Director

Nebraska State Records Board (NSRB)

ﬂj«u \.}9 SYBRP YT, I7
Secyetary of State John Gale Date
Chaipman




Electronic Government Service Level Agreement
with
Village of Goehner, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Village of Goehner,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract™) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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3)

4)

5)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

¢) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address: ~ Village of Goehner, Nebraska
P.O.Box 113
Goehner, NE 68364
Phone:  402-523-5645
Email:  villageofgoehner@yahoo.com

Mailing Address: ~ General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
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Phone: 402 471 7810
Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iif) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

1) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Flectronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.lI(c) — CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE — In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

a. Any amendments to the Master Contract
b. The Master Contract

¢. An addendum to this Agreement

d. This Agreement
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner. .

e) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska Interde l;ve, LLC (Manager) Village of Goehner, Nebraska
' Yi5l) i ]
/ / /j 7 D’Lt{_ N Lf "’lhh7
B;erﬁ’ﬂ‘?ff an Date Jathie Knisley "Date
General/Manager thairman

Nebraska State Records Board (NSRB)




Electronic Government Service Level Agreement
with
City of Harvard, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and City of Harvard,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

c) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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3)

4)

5)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address:  City of Harvard, Nebraska
P.O. Box 542
Harvard, NE 68944
Phone:  402-772-7101
Email: cityofharvardneclerk@gmail.com

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
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Phone: 402471 7810
Fax: 402-471-7817
Email: ne-general-manager(nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10)RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Intemet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iil) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

il Supply reports to the Partner in an understandable and logical format; and

iil) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY — To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

i) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(1): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viil)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.I(c) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE — In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner. .

Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected

-to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another

governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Manager) City of Harvard, Nebraska

e ////%

o

Brerﬁofﬁﬁ ' Z Date

General Manager

/z[ii{,z(aelg-lz. Bojd> Date
Mayor

Nebraska State Records Board (NSRB)

z&éggf shrlecr

State John Gale Date



Electronic Government Service Level Agreement
with
Village of McCool Junction, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and the Village of McCool
Junction, Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to

operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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3)

4)

3)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

€) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL — Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address: ~ Village of McCool Junction, Nebraska
P.O. Box 145
McCool Junction, NE 68401
Phone:  402-724-2525
Email:  mccoolclerk@galaxycable.net

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
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Phone: 402471 7810
Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.



Electronic Government Service Agreement— Page 4

13) EXHIBIT SPACE -~ The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

i) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.l(¢) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

Any amendments to the Master Contract

The Master Contract

An addendum to this Agreement

This Agreement

aoe o
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21)GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

c) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner.

Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property™) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

g 7

Nebﬁskaﬁltera _ v . LLC (Manager) Village of McCool Jungtion, Nebraska
# /)

¢ EL b4 el \///gb/:tz &;’ A

Bie
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— 7

ian White Date

ska State Record§ Board (NSRB)
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Sefretary of State John Gale == Date
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Electronic Government Service Level Agreement
with
City of Nelson, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager™), the Nebraska State Records Board (the “NSRB”), and City of Nelson,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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3)

4)

5)

6)

7

d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address: ~ City of Nelson, Nebraska
550 58% South Main Street
Nelson, NE 68961-0327
Phone:  402-225-4401
Fax:  402-225-4402
Email:  cityofnelson@gmail.com

Mailing Address: ~ General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471-7810
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Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if?

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

if) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iif) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iif) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9,

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii) Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.l(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska lnteny jve, LLC (Manager) City of Nelson, Nebraska
L 7 _ r /)
] /’_',' . ) M -
[ 3000 A Dol 5152017
Brénf H IJ(uan Date  Arlan Drudik Date
General/NManager Mayor

Nebraska State Records Board (NSRB)




Electronic Government Service Level Agreement
with
Polk County, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Polk County, Nebraska, a
state governmental entity or political subdivision of Nebraska (“Partner”), and memorializes
modifications to the Master Contract effective April 1, 2016,

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract™) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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3)

4)

5)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

¢) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address:  Polk County, Nebraska
P.O. Box 315
Osceola, NE 68651
Phone:  402-747-5441
Fax:  402-747-5441

Mailing Address: ~ General Manager/Portal Manager
301 S 13, Suite 301
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Lincoln, NE 68508
Phone: 402 471 7810
Fax:  402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.



Electronic Government Service Agreement— Page 4

13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

c)

INTERFACE AND DATABASE DEVELOPMENT - Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.



Electronic Government Service Agreement— Page 5

d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that cach party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account sclected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.l(¢) — CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES - All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

Any amendments to the Master Contract

The Master Contract

An addendum to this Agreement

This Agreement

ao o
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20) APPLICATION ENGINE TERMS - The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
fumnished by Partner to Manager shall remain property of Partner.

e) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska Interactive,

o

/""“' 3 Zaf/? /)@Ku/);/ -éf{r;?ﬂm(fﬂ A=AV 11

LC (Manager) Polk County, Nebraska

‘f.

Brent H fkl_(«./l Date Michael Simonsen Date
General Manager Chairperson

Nepraska State Records Board (NSRB)

> @.Jw , 3/4/m
Segretary of State John Gale Date
hairman




Electronic Government Service Level Agreement
with
City of Ravenna, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and City of Ravenna,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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3)

4)

5)

6)

7)

d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  City of Ravenna, Nebraska
416 Grand Ave
Ravenna, Nebraska 68869
Phone:  308-452-3273
Email:  kcrowell@ravennanebraska.net

Mailing Address: ~ General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471 7810
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Fax:  402-471-7817

Email: ne-general-manager@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if:

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12)MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a) INTERFACE AND DATABASE DEVELOPMENT - Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

b) SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

i) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iif) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

¢) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

1) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be
required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES - Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

)

Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an

additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the

Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.l(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

¢. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska Inferaftive) LLC (Manager) City of Ravenna, Nebraska

\ / 51717 g - 3-10-171
Brent Hoffh afn Date Peg Dethlefs Date
General Manager Mayor

Nebraska State Records Board (NSRB)




Electronic Government Service Level Agreement
with
Nebraska Department of Roads

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Nebraska
Department of Roads, a state governmental entity or political subdivision of Nebraska (“Partner™),
and memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires
to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database development,
application development and support, Electronic Services for payment processing, payment
processing hardware and support and other services permitted by the Master Contract, and to
set forth conditions and responsibilities associated with said services. Any desired services and
associated charges or fees will be set forth in an addendum to this Agreement; provided,
however, to the extent the parties desire for Manager to provide services to Partner on a time
and materials basis, the parties hereto will execute a separate Statement of Work for such
services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth
in an addendum to this Agreement. Such support shall include answering user questions
and addressing problems related to screen or report formats, codes, abbreviations, billing
policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

c) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform updates
or maintenance for electronic access to public records for services set forth in addendums
related to this Agreement.

€) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally correct.
Also, Manager will not assume liability for Partner fee miscalculations due to system errors
not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by
the Manager on behalf of the Partner shall be regarded as confidential information and treated
as described in Section OO of Addendum One of the Master Contract. All materials and
information provided by the Partner or acquired by the Manager on behalf of the Partner shall
be handled in accordance with Federal and State Law. The Manager shall treat, and shall
require that its agents, employees, affiliates, parent company, and subcontractors treat such
materials or information as confidential, as required by Federal and State Law. The Manager
shall not be responsible for treatment contrary to State and Federal Law by the State, any
agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  Nebraska Department of Roads
1500 Nebraska 2
Lincoln, NE 68502
Phone:  402-471-4567
Fax: 402-479-4325
Email:  bill.wehling@nebraska.gov

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone:  402-471-7810
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Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other parties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any
and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner

and NSRB, the Manager may terminate an addendum to this Agreement for a particular service
if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each and
every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12) MARKETING — Partner may provide reasonable marketing space in its publications (if and/or
when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host
(if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions for
any particular day or cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager
and provided to Partner under this Agreement. If required, replacement card swipe
hardware will be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in
order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall
be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports and
user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility standards,
reviewed by Manager and Partner, and finally approved by the designated Partner
before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9,

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor —
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected by
the State Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall
apply in lieu of Section 14(e)(i): Manager may use its direct contract with a processor
to process such funds and deposit funds in Manager’s bank account. Political
subdivision funds will be disbursed to the appropriate Partner bank account within three
(3) business days of Manager receiving such funds. Manager shall provide Partner a
detailed accounting report (with sensitive identifying information removed) showing
all receipts and disbursements described in this section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the Partner
detailing all returns/chargebacks and reasons for the returns/chargebacks on each
business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant ID
and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.l(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral contracts
between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms
and conditions shall not be affected, and the rights and obligations of the parties shall be construed
and enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

a. Any amendments to the Master Contract
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b. The Master Contract
c. An addendum to this Agreement
d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebrask ractj LC (Manager) Nebraska Department of Roads

/ 3/23/}7 M 3N/

£ /
BrestHo gﬁn "Date  Bill Wehling / Date
General Manager Business Technotogy Division

Nebraska State Records Board (NSRB)

8. oo 7)28)07

Sécretary of State John Gale Date
‘hairman







Electronic Government Service Level Agreement
with
Village of Spencer, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Village of Spencer,
Nebraska, a  state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address:  Village of Spencer, Nebraska
100 E. Main Street
Spencer, NE 68777
Phone:  402-589-1038
Email:  vofspencer@nntc.net

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
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Phone: 402 471 7810
Fax: 402-471-7817
Email: ne-general-manager(@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT —

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING — Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.



Electronic Government Service Agreement— Page 4

13)EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT - Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY — To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.l(¢) — CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19)ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

Any amendments to the Master Contract

The Master Contract

An addendum to this Agreement

This Agreement

ac o
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21) GOV2GO TERMS — If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

¢) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property™) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner. .

e) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska In tive, LLC (Manager) Village of Spencer, Nebraska

ﬁ/ 7// / jémuk % dttﬂum 7/f5/f7

| /
Brént E{’ man Date Tracy L. Birmeier Date
General Manager Chairman of the Board of Trustees




Electronic Government Service Level Agreement
with
City of Stromsburg, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and City of
Stromsburg, Nebraska, a state governmental entity or political subdivision of Nebraska
(“Partner”), and memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms
and conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that
desires to utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises
contained in this Agreement, the parties agree as follows:

1) PURPOSE — The purpose of this Agreement is to grant Manager the access and authority to
provide services permitted by the Master Contract and electronically collect data for the
purpose of providing digital services, which may include interface and database
development, application development and support, Electronic Services for payment
processing, payment processing hardware and support and other services permitted by the
Master Contract, and to set forth conditions and responsibilities associated with said services.
Any desired services and associated charges or fees will be set forth in an addendum to this
Agreement; provided, however, to the extent the parties desire for Manager to provide
services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set
forth in an addendum to this Agreement. Such support shall include answering user
questions and addressing problems related to screen or report formats, codes,
abbreviations, billing policy, error messages, problems and other access concerns.

b) It is agreed that the Partner will be responsible for answering all user questions related to
the Partner’s business processes, as well as the Partner’s rules and regulations, policies
and procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as
necessary in order for Manager to provide a high level of customer support. The Partner
agrees to supply Manager with all information necessary so that Manager can assist user
as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform
updates or maintenance for electronic access to public records for services set forth in
addendums related to this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the
law relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any
planned, material changes in Portal operations affecting the Partner’s online service, unless
otherwise agreed to by both parties. A “material change” is defined as a change that adds to
the complexity of an application or diminishes the services provided. These changes will
include, but are not limited to file format changes, changes in data transfer and retrieval
procedures, application coding changes, URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and
providing those fee calculations to Manager. Manager will not assume liability for Partner
application fee miscalculations that have been approved by the Partner as functionally
correct. Also, Manager will not assume liability for Partner fee miscalculations due to
system errors not caused by any act or omission on the part of Manager.

TECHNOLOGY STANDARD — Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY — All materials and information provided by the Partner or acquired
by the Manager on behalf of the Partner shall be regarded as confidential information and
treated as described in Section OO of Addendum One of the Master Contract. All materials
and information provided by the Partner or acquired by the Manager on behalf of the Partner
shall be handled in accordance with Federal and State Law. The Manager shall treat, and
shall require that its agents, employees, affiliates, parent company, and subcontractors treat
such materials or information as confidential, as required by Federal and State Law. The
Manager shall not be responsible for treatment contrary to State and Federal Law by the
State, any agency, members of the public, or others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this
Agreement shall be directed to the following persons. These designations may be changed
following written notice from each party to the other party to this Agreement.

Mailing address:  City of Stromsburg, Nebraska
122 East 3" Street
Stromsburg, NE 68666
Phone:  402-764-2561
Email:  cityofstromsburg@windstream.net

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
Lincoln, NE 68508
Phone: 402 471-7810
Fax:  402-471-7817
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Email: ne-general-managerf@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Elither Partner or the Manager shall have the right to terminate this Agreement or any
addendum, for cause, subject to cure, by providing written notice of termination, to the
other patties. Such notice shall specify the “for cause” reason, including citation to any
specific provision of this Agreement, which gives rise to the notice and shall specify
action that can be taken by the other party to avoid termination of the Agreement or any
addendum. A reasonable period of time of not less than sixty (60) days shall be given to
cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause™ shall mean any material breach by
any party to this Agreement of the terms or conditions of this Agreement and any
addendum:.

In any instance of material breach by any party to this Agreement, the rights to pursue
any and all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a
particular service if"

i) There is insufficient interest in such service as demonstrated by low use and
inadequate funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all
parties and shall be co-terminal with the Master Contract and any extensions or renewals
thereof, unless earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES ~ Notwithstanding any other provisions contained herein, it
is expressly agreed that Manager is an Independent Contractor in the performance of each
and every part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed,
modified or amended at any time by an instrument in writing signed by the NSRB, Manager
and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if
and/or when such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit
space and/or speaker time at any appropriate conventions and/or seminars, which Partner
may host (if and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum
to this Agreement, Manager will provide access to its customer friendly interface to
accept and complete user Electronic Payments and provide appropriate reporting to the
Partner offices. Manager will provide online access to the Partner to view transactions
for any particular day or cumulative timeframe and their subsequent status via the
Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB
policy, if the Partner would like for Manager to provide swipe hardware, the parties
shall agree in an Addendum the details of the swipe hardware to be provided, and
whether or not the swipe hardware provided will be paid for and owned by Partner or
Manager. Manager shall provide hardware support for payment processing service
cards and/or swipe hardware, if such hardware is used by Partner and if it has been
obtained through Manager. Such support shall be directed to answering Partner
questions and resolving problems related to installation, use of the check/card swipe
hardware, codes, abbreviations, and error messages.

ii) Manager shall repair or replace any defective card swipe hardware owned by
Manager and provided to Partner under this Agreement. If required, replacement card
swipe hardware will be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary
in order for Manager to provide hardware Service support. Partner agrees to supply
Manager with all information necessary (within Partner’s control) to aid Manager to
assist Partner staff users at the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT — Manager
shall be responsible for all costs in supplying electronic payment reports and payment
transaction confirmation numbers to the user. This includes the cost for Manager’s
interface with the Partner’s system in order to provide such electronic payment reports
and user payment transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical
format acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iii) Manager’s interface with the Partner’s system will be tested against functional criteria
across multiple operating system devices and browsers and 508 accessibility
standards, reviewed by Manager and Partner, and finally approved by the designated
Partner before it is offered to the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be

required to comply at all times with the Payment Card Industry Data Security Standard
Program (“PCI-DSS”) in effect and as may be amended from time to time during the
term of this Agreement. The parties acknowledge that each party is responsible for the
security of cardholder data in its possession. The parties agree to maintain a list of which
PCI DSS requirements are managed by Manager and which requirements are the
responsibility of Partner. If Partner operates swipe hardware, Partner shall be responsible
for compliance with PCI DSS version 3.1 and any more current versions regarding the
swipe hardware, including, but not limited to, the maintenance, inspection, and training
obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this
Agreement will have several payment methods provided by Manager. The following
outlines the Agreement for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor—
Partner funds collected through the Portal shall be deposited by the credit card, debit
card and other electronic payment processor selected by the State Treasurer and
Director of Administrative Services directly into a state or national bank account
selected by the State Treasurer. The State Treasurer shall designate the acquirer
financial institution. Any Portal Fee collected for a Partner service through the Portal,
shall be deposited directly in an account selected by the State Treasurer and disbursed
from the State’s distributive account to the Manager within 3 business days.

if) Credit Card and Electronic Check Payments through Manager-Selected Processor — If
the Partner is a political subdivision that does not elect to use the processor selected
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii)
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with a
processor to process such funds and deposit funds in Manager’s bank account.
Political subdivision funds will be disbursed to the appropriate Partner bank account
within three (3) business days of Manager receiving such funds. Manager shall
provide Partner a detailed accounting report (with sensitive identifying information
removed) showing all receipts and disbursements described in this section.

iit) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing
of these returns/chargebacks. The amount charged by Manager for the recovery of the
handling and processing of these returns/chargebacks is subject to change without
notification to the Partner. Manager will provide online access to a report to the
Partner detailing all returns/chargebacks and reasons for the returns/chargebacks on
each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the
Partner up to the amount of the statutory or other fee due to the Partner based on the
method provided to the Partner by the Manager. Online fees are non-refundable.
Refunds will be deducted from future Partner disbursements based on the transaction
date of the refund.
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v) Credit Card Chargebacks — Manager will be responsible for the initial handling and
recovery of all monies associated with chargebacks. In the event the Manager is
unable to collect funds within sixty (60) days from receipt of notice, chargeback will
be deducted from a future Partner disbursement from the Treasurer or Manager.
Partner will then be responsible for any business process needed to recover funds for
chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the
time the return is processed from the Treasurer or Manager. The Partner will be
responsible for collection of any returned checks due to insufficient funds, closed
accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit
card merchant account fees and chargeback account fees for the Manager merchant
ID and for the Partner merchant ID unless otherwise set forth in an addendum to this
Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such
services will be provided in accordance with terms and conditions set forth in the
Master Contract Addendum 2 Section IV, Y.1(c) — CUSTOMER PAYMENT
PROCESSING REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES — All Manager’s documents and records relating to
Electronic Payment transactions made via the Manager payment processing service shall
be available for inspection and auditing in accordance with the Audit Requirements
section of the Master Contract.

15) EXISTING SERVICES — All addendums for existing services between Manager and Partner
in full force and effect as of one day prior to the effective date of the Master Contract shall
remain in full force and effect under this new agreement until such time as they are cancelled,
terminated, or amended in accordance with the terms of this agreement or expire under their own
terms and shall be considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement
of the agreement between the parties hereto and supersedes all other prior written or oral
contracts between the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and
statutes of the State of Nebraska.

18) SEVERABILITY — If any term or condition of the Agreement is declared by a court of
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining
terms and conditions shall not be affected, and the rights and obligations of the parties shall be
construed and enforced as if the Agreement did not contain the particular provision held to be
invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to
the following:
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a. Any amendments to the Master Contract
b. The Master Contract

c. An addendum to this Agreement

d. This Agreement

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their
duly authorized official or officers.

Nebraska | _t’fractive LLC (Manager) City of Stromsburg, Nebraska

)/7/7 /gw ZF.; ww,/iw 2-%3-17

%tﬁ?{fman Date ” Ken Everin gham Date

Geneyal/Manager Mayor

Nebraska State Records Boarg (NSRB)




Electronic Government Service Level Agreement
with
Village of Unadilla, Nebraska

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability
Company (“Manager”), the Nebraska State Records Board (the “NSRB”), and Village of Unadilla,
Nebraska, a state governmental entity or political subdivision of Nebraska (“Partner”), and
memorializes modifications to the Master Contract effective April 1, 2016.

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to
operate and manage the Nebraska.gov Portal (the “Master Contract”) and is subject to all terms and
conditions therein.

WHEREAS, Partner is a state governmental entity or political subdivision of Nebraska that desires to
utilize the Master Contract; and

WHEREAS, Manager desires to extend Master Contract services to Partner.

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises contained in
this Agreement, the parties agree as follows:

1) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to provide
services permitted by the Master Contract and electronically collect data for the purpose of providing
digital services, which may include interface and database development, application development
and support, Electronic Services for payment processing, payment processing hardware and support
and other services permitted by the Master Contract, and to set forth conditions and responsibilities
associated with said services. Any desired services and associated charges or fees will be set forth in
an addendum to this Agreement; provided, however, to the extent the parties desire for Manager to
provide services to Partner on a time and materials basis, the parties hereto will execute a separate
Statement of Work for such services.

2) APPLICATION SUPPORT

a) Manager agrees to provide support to users who require access to an online service set forth in an
addendum to this Agreement. Such support shall include answering user questions and
addressing problems related to screen or report formats, codes, abbreviations, billing policy,
error messages, problems and other access concerns.,

b) It is agreed that the Partner will be responsible for answering all user questions related to the
Partner’s business processes, as well as the Partner’s rules and regulations, policies and
procedures applicable to an addendum to this Agreement.

¢) Manager agrees to participate in any and all meetings that the Partner identifies as necessary in
order for Manager to provide a high level of customer support. The Partner agrees to supply
Manager with all information necessary so that Manager can assist user as indicated above.
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d) The Partner agrees to grant access to information necessary for Manager to perform updates or
maintenance for electronic access to public records for services set forth in addendums related to
this Agreement.

e) The Partner agrees to update and keep Manager informed on substantive changes in the law
relating to electronic services provided by Manager.

CHANGES IN PORTAL - Both parties will provide thirty (30) days written notice of any planned,
material changes in Portal operations affecting the Partner’s online service, unless otherwise agreed
to by both parties. A “material change” is defined as a change that adds to the complexity of an
application or diminishes the services provided. These changes will include, but are not limited to
file format changes, changes in data transfer and retrieval procedures, application coding changes,
URL migrations and interface content changes.

PARTNER FEES — Partner is responsible for correctly calculating any Partner fees and providing
those fee calculations to Manager. Manager will not assume liability for Partner application fee
miscalculations that have been approved by the Partner as functionally correct. Also, Manager will
not assume liability for Partner fee miscalculations due to system errors not caused by any act or
omission on the part of Manager.

TECHNOLOGY STANDARD - Manager agrees to comply with all published Nebraska
Information Technology Commission (NITC) standards. NITC standards are available at
http://nitc.ne.gov/standards/

CONFIDENTIALITY ~ All materials and information provided by the Partner or acquired by the
Manager on behalf of the Partner shall be regarded as confidential information and treated as
described in Section OO of Addendum One of the Master Contract. All materials and information
provided by the Partner or acquired by the Manager on behalf of the Partner shall be handled in
accordance with Federal and State Law. The Manager shall treat, and shall require that its agents,
employees, affiliates, parent company, and subcontractors treat such materials or information as
confidential, as required by Federal and State Law. The Manager shall not be responsible for
treatment contrary to State and Federal Law by the State, any agency, members of the public, or
others not under the control of Manager.

AGREEMENT REPRESENTATIVES AND NOTICES — All matters relating to this Agreement
shall be directed to the following persons. These designations may be changed following written
notice from each party to the other party to this Agreement.

Mailing address: ~ Village of Unadilla, Nebraska
P.O. Box 87
Unadilla, Nebraska
Phone:  402-828-5355
Fax:  402-828-5355
Email:  unadilla@outlook.com

Mailing Address:  General Manager/Portal Manager
301 S 13, Suite 301
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Lincoln, NE 68508
Phone: 402 471 7810
Fax: 402-471-7817

Email:  ne-general-manager@nicusa.com

Mailing Address:  Secretary of State
1445 K Street, Suite 2300
Lincoln, NE 68509
Phone:  402-471-1572
Fax:  402-471-3237

8) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any addendum,
for cause, subject to cure, by providing written notice of termination, to the other parties. Such
notice shall specify the “for cause” reason, including citation to any specific provision of this
Agreement, which gives rise to the notice and shall specify action that can be taken by the other
party to avoid termination of the Agreement or any addendum. A reasonable period of time of
not less than sixty (60) days shall be given to cure, unless as otherwise agreed to by the parties.

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by any
party to this Agreement of the terms or conditions of this Agreement and any addendum.

In any instance of material breach by any party to this Agreement, the rights to pursue any and
all remedies are available to the parties under the State Contract Claims Act.

b) At the option of the Manager and with thirty (30) days advance written notice to the Partner and
NSRB, the Manager may terminate an addendum to this Agreement for a particular service if:

i) There is insufficient interest in such service as demonstrated by low use and inadequate
funding; or

ii) There is a continuing failure by the Partner to update and make necessary information
available to Manager as required by this agreement.

9) TERM OF AGREEMENT — This Agreement shall commence on the date of execution by all parties
and shall be co-terminal with the Master Contract and any extensions or renewals thereof, unless
earlier terminated in accordance with the terms of this Agreement.

10) RELATIONSHIP OF PARTIES — Notwithstanding any other provisions contained herein, it is
expressly agreed that Manager is an Independent Contractor in the performance of each and every
part of this Agreement and not an agent or employee of the NSRB or the Partner.

11) CHANGES, MODIFICATIONS OR AMENDMENTS — This Agreement may be changed, modified
or amended at any time by an instrument in writing signed by the NSRB, Manager and the Partner.

12) MARKETING - Partner may provide reasonable marketing space in its publications (if and/or when
such exists) at no charge, to allow promotion of Manager or its services.
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13) EXHIBIT SPACE — The Partner may provide NSRB or Manager complimentary exhibit space
and/or speaker time at any appropriate conventions and/or seminars, which Partner may host (if
and/or when such exist).

14) ELECTRONIC SERVICES FOR PAYMENT PROCESSING (if applicable)

a)

b)

INTERFACE AND DATABASE DEVELOPMENT — Upon execution of an addendum to this
Agreement, Manager will provide access to its customer friendly interface to accept and
complete user Electronic Payments and provide appropriate reporting to the Partner offices.
Manager will provide online access to the Partner to view transactions for any particular day or
cumulative timeframe and their subsequent status via the Internet.

SWIPE HARDWARE PROVISION AND SUPPORT

i) To the extent permitted by applicable law, scope of the Master Contract, and NSRB policy, if
the Partner would like for Manager to provide swipe hardware, the parties shall agree in an
Addendum the details of the swipe hardware to be provided, and whether or not the swipe
hardware provided will be paid for and owned by Partner or Manager. Manager shall
provide hardware support for payment processing service cards and/or swipe hardware, if
such hardware is used by Partner and if it has been obtained through Manager. Such support
shall be directed to answering Partner questions and resolving problems related to
installation, use of the check/card swipe hardware, codes, abbreviations, and error messages.

il) Manager shall repair or replace any defective card swipe hardware owned by Manager and
provided to Partner under this Agreement. If required, replacement card swipe hardware will
be shipped to arrive within two business days.

iii) Manager agrees to participate in all meetings that the Partner identifies as necessary in order
for Manager to provide hardware Service support. Partner agrees to supply Manager with all
information necessary (within Partner’s control) to aid Manager to assist Partner staff users at
the Service hardware support level agreed above.

COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall be
responsible for all costs in supplying electronic payment reports and payment transaction
confirmation numbers to the user. This includes the cost for Manager’s interface with the
Partner’s system in order to provide such electronic payment reports and user payment
transaction confirmation number. Such system shall:

i) Supply the payment confirmation number to the user in an understandable and logical format
acceptable to the Partner;

ii) Supply reports to the Partner in an understandable and logical format; and

iil) Manager’s interface with the Partner’s system will be tested against functional criteria across
multiple operating system devices and browsers and 508 accessibility standards, reviewed by
Manager and Partner, and finally approved by the designated Partner before it is offered to
the user.
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d) ONLINE CARD SECURITY - To the extent applicable, each of the parties shall be required to

comply at all times with the Payment Card Industry Data Security Standard Program (“PCI-
DSS”) in effect and as may be amended from time to time during the term of this Agreement.
The parties acknowledge that each party is responsible for the security of cardholder data in its
possession. The parties agree to maintain a list of which PCI DSS requirements are managed by
Manager and which requirements are the responsibility of Partner. If Partner operates swipe
hardware, Partner shall be responsible for compliance with PCI DSS version 3.1 and any more
current versions regarding the swipe hardware, including, but not limited to, the maintenance,
inspection, and training obligations set forth in PCI DSS Requirement 9.9.

PAYMENT OF FEES — Users of payment services set forth in an addendum to this Agreement
will have several payment methods provided by Manager. The following outlines the Agreement
for these payment methods.

i) Credit Card and Electronic Check Payments through State-Selected Processor — Partner
funds collected through the Portal shall be deposited by the credit card, debit card and other
electronic payment processor selected by the State Treasurer and Director of Administrative
Services directly into a state or national bank account selected by the State Treasurer. The
State Treasurer shall designate the acquirer financial institution. Any Portal Fee collected for
a Partner service through the Portal, shall be deposited directly in an account selected by the
State Treasurer and disbursed from the State’s distributive account to the Manager within 3
business days.

ii) Credit Card and Electronic Check Payments through Manager-Selected Processor — If the
Partner is a political subdivision that does not elect to use the processor selected by the State
Treasurer and Director of Administrative Services, this Section 14(e)(ii) shall apply in lieu of
Section 14(e)(i): Manager may use its direct contract with a processor to process such funds
and deposit funds in Manager’s bank account. Political subdivision funds will be disbursed
to the appropriate Partner bank account within three (3) business days of Manager receiving
such funds. Manager shall provide Partner a detailed accounting report (with sensitive
identifying information removed) showing all receipts and disbursements described in this
section.

iii) Return/Chargeback — In the event a return/chargeback is received, user may incur an
additional $15.00 charge by Manager for the recovery of the handling and processing of
these returns/chargebacks. The amount charged by Manager for the recovery of the handling
and processing of these returns/chargebacks is subject to change without notification to the
Partner. Manager will provide online access to a report to the Partner detailing all
returns/chargebacks and reasons for the returns/chargebacks on each business day.

iv) Refunds — Refunds (funds credited back to the customer) will be initiated by the Partner up to
the amount of the statutory or other fee due to the Partner based on the method provided to
the Partner by the Manager. Online fees are non-refundable. Refunds will be deducted from
future Partner disbursements based on the transaction date of the refund.

v) Credit Card Chargebacks — Manager will be responsible for the initial handling and recovery
of all monies associated with chargebacks. In the event the Manager is unable to collect
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funds within sixty (60) days from receipt of notice, chargeback will be deducted from a
future Partner disbursement from the Treasurer or Manager. Partner will then be responsible
for any business process needed to recover funds for chargebacks.

vi) Check Returns — Returned checks will deduct from future Partner Disbursement at the time
the return is processed from the Treasurer or Manager. The Partner will be responsible for
collection of any returned checks due to insufficient funds, closed accounts, etc.

vii)Fees — Manager will be responsible for all electronic check processing fees, all credit card
merchant account fees and chargeback account fees for the Manager merchant ID and for the
Partner merchant ID unless otherwise set forth in an addendum to this Agreement.

viii)  Subscription Services — When Manager is providing subscriber services, such services
will be provided in accordance with terms and conditions set forth in the Master Contract
Addendum 2 Section IV, Y.I(¢) - CUSTOMER PAYMENT PROCESSING
REQUIREMENTS, and any amendments.

f) RECORDS AND FINANCES - All Manager’s documents and records relating to Electronic
Payment transactions made via the Manager payment processing service shall be available for
inspection and auditing in accordance with the Audit Requirements section of the Master
Contract.

15) EXISTING SERVICES - All addendums for existing services between Manager and Partner in full
force and effect as of one day prior to the effective date of the Master Contract shall remain in full
force and effect under this new agreement until such time as they are cancelled, terminated, or
amended in accordance with the terms of this agreement or expire under their own terms and shall be
considered addendums to this new agreement.

16) ENTIRE AGREEMENT — This Agreement constitutes the complete and exclusive statement of the
agreement between the parties hereto and supersedes all other prior written or oral contracts between
the parties with respect to the subject matter hereof.

17) GOVERNING LAW — This Agreement shall be governed in all respects by the laws and statutes of
the State of Nebraska.

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
conditions shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the Agreement did not contain the particular provision held to be invalid.

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of this
Agreement, the inconsistency will be resolved by giving precedence in the order indicated to the
following:

Any amendments to the Master Contract

The Master Contract

An addendum to this Agreement

This Agreement

oo ow
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20) APPLICATION ENGINE TERMS — The applications and services developed by Manager pursuant
to this Agreement may be developed using a proprietary application development platform (the
“Application Engine”). For purposes of this Agreement, the Application Engine will be deemed to
be an Electronic Service under the terms of the Master Contract. Custom developed applications and
services created using the Application Engine pursuant to this Agreement will be deemed to be
Software under the terms of the Master Contract. Upon issuance of the license contemplated in
Paragraph S of Addendum Two to Contract Award of the Master Contract, Manager, in addition to
such license, shall deliver to the State, Object Files containing the then-current version of
Application Engine (the “Application Engine Object Files”). Upon delivery of the Application
Engine Object Files, Manager shall grant to the State a perpetual, for use only, fully paid-up, non-
transferable, non-exclusive, license to host (in object code only), copy and use the Application
Engine for the sole purpose of operating, maintaining and modifying any Software developed using
the Application Engine pursuant to this Agreement.

21)GOV2GO TERMS - If Partner has chosen for Manager to utilize Gov2Go Platform (as defined
below) in the performance of Manager’s services hereunder, the following terms apply.

a) “Gov2Go Platform” is a citizen-centric national platform, which functions as a digital personal
assistant for citizens to interact with multiple levels of government throughout the United States.
The Gov2Go Platform aggregates integrated web and mobile applications and delivers them
through a single user experience. The Gov2Go Platform is accessible on the web and through
multiple mobile platforms. The Gov2Go Platform will facilitate certain citizen with government
entities, including transactions and the provision of information.

b) The Gov2Go Platform is an Electronic Service under the Master Contract and will be primarily
hosted in an industry-leading public cloud environment.

c) The services authorized to be provided hereunder include services provided directly by Manager
or provided through hardware, software and network infrastructure hosted by Manager, its
affiliates or service providers, to: (1) connect Partner’s designated systems and/or data sources to
the Gov2Go Platform, (2) facilitate access to Partner information and sites through the Gov2Go
Platform, (3) facilitate certain governmental licensing, registration, tax payments and other
government transactions through the Gov2Go Platform, (4) authorize and capture credit and
debit cards through the Gov2Go Platform using the State’s payment processor or NIC’s payment
processor, as applicable, (5) process all other forms of Electronic Funds Transfer using the
State’s payment processor or NIC’s payment processor, as applicable, and (6) manage the
registration of users and the online transaction logging data, and the billing and collecting of
funds, for users of fee services. The services also include such other digital services as may be
from time to time developed by the Manager or its affiliates outside of the Master Contract and
made available to Partner through this Agreement. The services provided hereunder shall be
provided as Electronic Services.

d) Partner Intellectual Property — All intellectual property developed by or provided by Partner
under this Agreement (the “Partner Intellectual Property”) shall remain the sole and exclusive
property of the Partner, and Partner shall exclusively have all ownership thereto and all
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intellectual property rights therein. All content and all State Property, data and information
furnished by Partner to Manager shall remain property of Partner.

€) Manager Intellectual Property — All intellectual property, including but not limited to Software,
developed or provided by or on behalf of Manager or its affiliates prior to or during the term of
the Master Contract, that utilize or are provided through Gov2Go Platform (the “Manager
Intellectual Property”) shall be the sole and exclusive property of Manager or its affiliates, as
applicable, and Manager and its affiliates shall exclusively have all ownership thereto and all
intellectual property and proprietary rights therein. All content and all property, data and
information furnished by Manager or its affiliates to Partner to facilitate Manager’s performance
of this Agreement shall remain property of Manager or its affiliates, as applicable.

f) Ownership of Data — Data regarding transactions processed on behalf of the State shall be
governed by the Master Contract, including Paragraph E of Section III thereof. Any data
collected by Manager or an affiliate through the Gov2Go Platform that is not directly connected
to an interaction or transaction with the State shall be owned by Manager, its affiliate, or another
governmental entity, as applicable. Partner acknowledges that the Gov2Go Platform is a national
product and therefore data will be collected by the Gov2Go Platform that is not directly related
to an interaction or transaction with the State.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their duly
authorized official or officers.

Nebraska [nlerayl"'ve._ L€ (Manager) VC se of Unadilla, Nebraska
_,/
— v} [! ) v
Y/ 2 g Nvannt! o107
_Beetit yé fman Date Dan Crownover Date
General Manager Chairman

Nebraska State Records Board (NSRB)

j«u\&m) s/rliy

Sec:‘ety/nf State John Gale Date

Chairfpran



Local List
PayPort (Pin Debit) Payments Addenda

Nebraska.gov submits these signed Addenda to the Electronic Government Service
Level Agreements to the Board. The agreements are for the PayPort (Pin Debit)
Payment online application provided by Nebraska.gov, and use the approved
template. No action necessary.

New PayPort Addenda NSRB Chairman
Signature
Alvo, Village of Addendum 1 03/28/2017
Ansley, Village of Addendum 1 05/17/2017
Bassett, City of Addendum 1 03/28/2017
Cherry County — Treasurer Addendum 1 03/14/2017
Dodge County Addendum 1 03/14/2017
Goehner, Village of Addendum 1 04/25/2017
Harvard, City of Addendum 1 05/17/2017
McCool Junction, Village of  Addendum 1 04/27/2017
Nelson. City of Addendum 1 03/28/2017
Polk County Addendum 3 03/31/2017
Ravenna, City of Addendum 1 03/28/2017
Spencer, City of Addendum 1 03/28/2017
Stromsburg, City of Addendum 1 03/14/2017
Unadilla, Village of Addendum 1 05/17/2017



Summary
Nebraska City and County
Government Blanket Addendum

Project: PayPort
This addendum covers all fees related to the collection of fees for PayPort.

Current Process:

PayPort is a service that was developed and has been in use by city and county
government offices. Since this service was built so additional offices can be added at any
time, a blanket addendum was approved by the Nebraska State Records Board.

Project Overview/Proposal:
New users since the last meeting include:

- City of Bassett

- City of Harvard

- City of Nelson

- City of Ravenna

- City of Stromsburg

- Cherry County Treasurer
- Dodge County Treasurer
- Polk County Treasurer

- Village of Alvo

- Village of Ansley

- Village of Goehner

- Village of McCool Junction
- Village of Spencer

- Village of Unadilla

Market Potential/Target Audience:
The market potential for this service is anyone that needs to pay fees owed to local
government. PayPort offers the option for people to use a credit card when making a payment.

Information on what the fee presented is based upon:

This is a service fee that is unique, in that other vendors are offering ways to collect online
payments. In order to be competitive, we set a rate of 2.49% for credit cards and $1.75 for
ACH. A blanket addendum was approved by the Nebraska State Records Board.

Anticipated volume of users of the application and what percentage of the total
potential users is the anticipated volume:

The anticipated volume is not easily predicted. This is not a mandatory service. There are
other options available to the customer.

Services that can be paid using this system may include licenses, swimming pool passes,
hall rental fees, utilities and motor vehicle titles.

Expected rate of return over a period of time:

The service continues to expand and offer new options. This involves continued development,
testing and training. Customer service is always provided to the users.

The expected rate is not able to be estimated at this time. There are always fees that will be
incurred with operating the online service.



NI's investment in this application (any costs incurred):

There was an initial investment to get the service ready to use. There is time spent to set up the
service for new offices, including testing and training. There are additional, ongoing fees for
running online applications such as customer service, security, back up servers, etc.

NI's risk in providing this application:

Anytime a transaction is completed online, there is a certain element of risk. NI provides the
money to the partner, at times prior to receipt of that money. If there are any returns, NI has to
research and gain those funds back from the partner.



Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Village of Alvo, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA™) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and the Village of Alvo, Nebraska sets forth certain services to be provided
by Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board),
prices to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov
services. The Village of Alvo, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Village of Alvo, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of Alvo, Nebraska Nebraska.gov Portal NSRB Share
Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):
O  State-Selected Processor
X Nebraska.gov-Selected Processor
O Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows
(check one):

0 Nebraska.gov purchases XX swipe devices of __make/model

X Partner purchases (01  swipe devices of _ MAGTEK/DynaMag

0 Not applicable -

Secu r‘i;y;,N}b’;;;Ea.

isions are found at nebraska.gov/securitypolicy.html

By: Date: 3: /7/ /7

By: Date: ,3/2? /‘} 7
Nepraska Sgate RecoydeBoard

By: Date: 5 } {7 /(@17

ard Chair — Ryan Anderson
Village of Alvo, Nebraska



Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Village of Ansley, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and the Village of Ansley, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices to be
charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The Village
of Ansley, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for the Village of Ansley, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of Ansley, Nebraska.gov Portal Fee NSRB Share
Nebraska Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov
Electronic Check charged by Partner Portal Fee

PayPort Full statutory/assessed fee 2.49 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):

O State-Selected Processor

X Nebraska.gov-Selected Processor (not applicable for state agencies — Neb. Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):

(0 Nebraska.gov purchases XX swipe devices of make/model

X Partner purchases _1_swipe devices of _ MAGTEK/Dynamag

[0 Not applicable

Securlty Nebuyw; urity provisions are found at nebraska.gov/securitypolicy.html
/ Date: j‘:f /0 _[7

(IAAAA 'i &, Date: “f/'7/‘7
Chairr Secretary of State John Gale
Nebragka'State Records Board
\ o i
By: s r_)(( _,Jél A ) < Date: _4-XS -/ /
Chairperson — Village of Anéley, Nebraska
Sara L. Switzer

By:




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
City of Bassett, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (‘EGSLA”) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and City of Bassett, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices
to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services.
The City of Bassett, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for City of Bassett, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service City of Bassett, Nebraska Nebraska.gov Portal NSRB Share
Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):
O State-Selected Processor
X Nebraska.gov-Selected Processor
O Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows
(check one):

{1 Nebraska.gov purchases XX swipe devices of make/model

X Partner purchases _1 swipe devices of MAGTEK/DynaMag

O Not applicable

curity provisions are found at nebraska.gov/securitypolicy.html

//‘-f- Date: ?r// 7{//?

owe 3 (2817

((CA/CLD Date: 3"6}_’25’/7

May‘ér)— iary Williams
C ily./o assett, Nebraska




Addendum One to the

Electronic Government Service Level Agreement Between

Nebraska Interactive, LLC,

Cherry County Treasurer, Nebraska,

and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and Cherry County Treasurer, Nebraska sets forth certain services to be
provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State Records
Board), prices to be charged for such Nebraska.gov services, and terms of payment for such
Nebraska.gov services. The Cherry County Treasurer, Nebraska has authority to assess and collect the

fees described herein.

Project: PayPort for Cherry County Treasurer, Nebraska

Revenue Type: Instant Access
Implementation: 2017

Service Cherry County Treasurer, Nebraska.gov Portal NSRB Share
Nebraska Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):

State-Selected Processor

X Nebraska.gov-Selected Processor

Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows

(check one):

Nebraska.gov purchases XX swipe devices of _make/model

X Partner purchases _1 swipe devices of _ MAGTEK/DynaMag

provisions are found at nebraska.gov/securitypolicy.html

Date: j ’/7A7

Date: 3,"” !'7

Not applicable
Security%ka. g0 g
By: /
(ereral MapAger — Brent Hoffynan
NebgearsRa, Ifteractive, LLC
By: : g /‘ . :
an — Secretary of State John Gale
bfaska State Records Board
By: <— \ﬁlhdﬂr :”(hnm CYLLJ

Date:

Trepsuret — Kathy Hammond

Cherry County Treasurer, Nebraska

2128111




This Addendum One to the Electronic Government Service Level Agreement (
and among Nebraska Interactive, LLC (hereinafter referred to as Ne
Records Board (NSRB), and Dodge County,
Nebraska.gov (operated under the auspices ai
to be charged for such Nebraska.gov service
Dodge County, Nebraska has authority to as

Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Dodge County Nebraska,
and
Nebraska State Records Board

Project: PayPort for Dodge County, Nebraska
Revenue Type: Instant Access

“EGSLA") made by
braska.gov), the Nebraska State
Nebraska sets forth certain services to be provided by

nd authority of the Nebraska State Records Board), prices
s, and terms of payment for such Nebraska.gov services.
sess and collect the fees described herein,

Implementation: 2017
Service Dodge County, Nebraska Nebraska.gov Portal NSRB Share
Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will

provide electronic services for payment processing in

accordance with Section 14 of the EGSLA through one of the following processors (check one):
U  State-Selected Processor
X Nebraska.gov-Selected Processor
0 Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and

maintained by Nebraska.gov in accordance with Section 14

(check one):

X Nebraska.gov purchases 07 swipe devices of _ MAGTEK/DynaMag
U  Partner purchases XX swipe devices of make/model
O Not applicable

(b) of the EGSLA and provided as follows

Security: N_c_brafs'kaz.’gov /sé?:m’l{y provisions are found at nebraska. gov/securitypolicy._h!ml /

(= A/ = /5 &L
By: il YL S A Date: Ay, 2, L2
General Manager — Brent Hoffma '
Nebrékathteractive, LLC
By: Date: 3/'*/'7
' Y |
aska State Records Board
By: Cathy, G O L Date: 2 -({S5-2041
Treasurer — Cathyj Dill

Dodge County, Nebraska




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Village of Goehner, Nebraksa,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and Village of Goehner, Nebraska sets forth certain services to be provided by Nebraska.gov
(operated under the auspices and authority of the Nebraska State Records Board), prices to be charged for
such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The Village of Goehner,
Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Village of Goehner, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of Goehner, Nebraska.gov Portal Fee NSRB Share
Nebraska Fee

PayPort Full statutory/assessed fee | $1.75 10% of Nebraska.gov
Electronic Check charged by Partner Portal Fee

PayPort Full statutory/assessed fee | 2.49 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee | $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
X Nebraska.gov-Selected Processor (not applicable for state agencies — Neb. Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):
Nebraska.gov purchases XX swipe devices of make/model
Partner purchases XX swipe devices of make/model
X Not applicablc /

Security:%aska
By: 24 /

Geénerdl M4

(w security provisions are found at nebraska.gov/securitypolicy.html /

pee: _7//9.

grﬂ Brent Hoffman

Date: 9‘/251/{7

By:

L —

Chaiy — Secretary of State John Gale
a State Records Board

By: \_};’Y‘r WL f/j‘p.vd,(@ vy Date: Q\I \l‘-! 1
C‘];ralrman Jamie Kmbley’/

Village of Goehner, Nebraska




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
City of Harvard, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and City of Harvard, Nebraska sets forth certain services to be provided by Nebraska.gov
(operated under the auspices and authority of the Nebraska State Records Board), prices to be charged for
such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The City of Harvard,
Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for the City of Harvard, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service City of Harvard, Nebraska | Nebraska.gov Portal Fee NSRB Share
Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov
Electronic Check charged by Partner Portal Fee

PayPort Full statutory/assessed fee 2.49 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):

[ State-Selected Processor

X Nebraska.gov-Selected Processor (not applicable for state agencies — Neb. Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):

L Nebraska.gov purchases _XX swipe devices of __make/model

X Partner purchases _1_ swipe devices of  MAGTEK/DynaMag

[ Not applicable

Security: Nebraska.gov sécurity provisions are found at nebraska.gov/securitypolicy.html
il B
By g/"/w Date: S /o /7

@Uﬁ/ral ag,el Brent Hoffman

Nebras teractive, LhC
/‘%ﬂ Mo_/ Date: S/l7/(7

Chairman — Secretary of State John Gale
Nebrgska $tate Records Board

Ayoy”~ Mich é‘.l 3] Boyd
[Im'vard cbraska

Date: yzj;/ ?




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Village of McCool Junction, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and the Village of McCool Junction, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices to be
charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The Village
of McCool Junction, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Village of McCool Junction, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of McCool Nebraska.gov Portal Fee NSRB Share
Junction, Nebraska Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov
Electronic Check charged by Partner Portal Fee

PayPort Full statutory/assessed fee 2.49 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):

00 State-Selected Processor

X Nebraska.gov-Selected Processor (not applicable for state agencies — Neb. Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):

(0 Nebraska.gov purchases XX swipe devices of make/model

X Partner purchases _1_ swipe devices of  MAGTEK/DynaMag

[J Not applicable

Security_:)jcyraska.gq sgcurity provisions are found at nebraska.gov/securitypolicy.html

Date: % /Céf/T)

e 4121/17

o LI o
7/

F('Z_hairpcrson — Brian White
Village of McCool Junction, Nebraska



Addendum One to the

Electronic Government Service Level Agreement Between

Nebraska Interactive, LLC,
City of Nelson, Nebraska,

and

Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by
and among Nebraska Interactive, LL.C (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and City of Nelson, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices
to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services.
The City of Nelson, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for City of Nelson, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service City of Nelson, Nebraska Nebraska.gov Portal NSRB Share
Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):

O State-Selected Processor
X Nebraska.gov-Selected Processor
O Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows

(check one):

O Nebraska.gov purchases _XX swipe devices of __make/model
X Partner purchases | swipe devices of _ MAGTEK/IPad

O Not applicable

Security: Nebe

By:

By:

ccmmy of State John Gale

praska State Records Board /
' L 8D pilid
By: d A — P A4

a.gov gecurity provisions are found at nebraska.gov/securitypolicy.html

Date: Z

/2 /77

Date:

s/28/07

Mayor — Arlan Drudik
City of Nelson, Nebraska

Date: j'/ﬁ Il 7




Addendum Three to the

Electronic Government Service Level Agreement Between

Nebraska Interactive, LLC,
Polk County, Nebraska,

and

Nebraska State Records Board

This Addendum Three to the Electronic Government Service Level Agreement (“EGSLA”) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and Polk County, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices
to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services.
The Polk County, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Polk County Nebraska
Revenue Type: Instant Access
Implementation: 2016

Service Polk County, Nebraska Fee | Nebraska.gov Portal NSRB Share
Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):

O State-Selected Processor
X Nebraska.gov-Selected Processor
=l Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows

(check one):

Ul Nebraska.gov purchases _XX swipe devices of __make/model
X Partner purchases _3_ swipe devices of  MAGTEK/IPAD

J  Not applicable

Security: Nebraska.gov sg€urity provisions are found at nebraska.gov/securitypoligy. html

By: ™ A

ahdger — Brent Hoffman

nteractive, LLC g ’

By:

Date:

an — Secretary of State John Gale
cbraska State Records Board

. 4 / ) y
By: \JaMana l_/}o.;u/ AN

Date: /r 71//7

3/3/7

Date:

Treasurer — Barbara Swanson
Polk County, Nebraska

JR- /G- Aol b




Addendum One to the

Electronic Government Service Level Agreement Between

Nebraska Interactive, LL.C,
City of Ravenna, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and City of Ravenna, Nebraska sets forth certain services to be provided by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices
to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services.
The City of Ravenna, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for City of Ravenna, Nebraska

Revenue Type: Instant Access
Implementation: 2017

Service City of Ravenna, Nebraska Nebraska.gov Portal NSRB Share
Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):

State-Selected Processor

X Nebraska.gov-Selected Processor

Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows

(check one):

Nebraska.gov purchases XX swipe devices of make/model

X Partner purchases 01 swipe devices of MAGTEK/DynaMag

Not applicable

Security: N;Zka

By: S

(Thaiy
F raaka State Records Board

: Mayfn""'rt,g Dethlefs

LoZ S e

City of Ravenna, Nebraska

Date:

securny provisions are found at nebraska.gov/securitypolicy.html

s 1717

Date: _‘3’/25//7

Date: 3" lO- 1




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LL.C,
Village of Spencer, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and Village of Spencer, Nebraska sets forth certain services to be provided by Nebraska.gov
(operated under the auspices and authority of the Nebraska State Records Board), prices to be charged for
such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The Village of Spencer,
Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Village of Spencer, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of Spencer, Nebraska.gov Portal Fee NSRB Share
Nebraska Fee

PayPort Full statutory/assessed fee | $1.75 10% of Nebraska.gov
Electronic Check charged by Partner : Portal Fee

PayPort Full statutory/assessed fee | 2.49 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee | $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide clectronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):
State-Selected Processor
X Nebraska.gov-Selected Processor (not applicable for state agencies —Neb, Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):
Nebraska.gov purchases _XX swipe devices of __make/model
X Partner purchases _0!_ swipe devices of _ MAGTEK/Dynamag
Not applicable

Security: N ka.gov rily-provisions are found at nebraska.gov/securitypolicy.html

By: Date: _:3 /Z_j /7
Gcnt";gﬁ(hzﬁf‘ ~ Brent Hoffman ¥ /
Nebras teractive, LL)CM

By: d ﬁ Date: 2 /& ﬂ/l?
Chgirgdan — \eurelary of State John Gale
Nekghska State Regords Board

By: \4‘ k:fﬁ}. LU WL Date: ”“’“IU / 201 /

(,h'nrm'm n(fl the Board of Trustees — Tracy L. Birmeier
Village of Spencer, Nebraska



Electronic Government Service Level Agreement Between

Addendum One to the

Nebraska Interactive, LLC,
City of Stromsburg, Nebraska,

and

Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by
and among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State
Records Board (NSRB), and City of Stromsburg, Nebraska sets forth certain services to be provided
by Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board),
prices to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov
setvices. The City of Stromsburg, Nebraska has authority to assess and collect the fees described

herein.

Project: PayPort for C
Revenue Type: Instant
Implementation: 2017

ity of Stromsburg, Nebraska
Access

Service City of Stromsburg, Nebraska.gov Portal NSRB Share
Nebraska Fee Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov Portal
Electronic Check charged by Partner Fee

PayPort Full statutory/assessed fee 2.49% 10% of Nebraska.gov Portal
Credit Card charged by Partner Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov Portal
Pin Debit Charged by Partner Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in
accordance with Section 14 of the EGSLA through one of the following processors (check one):
{0 State-Selected Processor
X Nebraska.gov-Selected Processor

O Not Applicable

[OPTIONAL PROVISION] Swipe Hardware Provision: Swipe Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows

(check one):

O Nebraska.gov purchases XX swipe devices of _make/model
X Partner purchases _1_ swipe devices of  MAGTEK/DynaMag

O Not applicable

Security: Nebraska.g

//

By: /r
£ nager — Brent Hoffingp
By: AAR

aska State

By: . ,?:14 /é/f-m LW

,(ecmpmvisiuns are found at nebraska.gov/securitypolicy.html|

an — Secretary of State John Gale

Records Board

Date: 17://7)! / 7

v 3 /04 117

Date:

‘Mayor— Ken E

veringrh_-zlzly
City of Stromsburg, Nebraska

2-23-10




Addendum One to the
Electronic Government Service Level Agreement Between
Nebraska Interactive, LLC,
Village of Unadilla, Nebraska,
and
Nebraska State Records Board

This Addendum One to the Electronic Government Service Level Agreement (“EGSLA”) made by and
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records
Board (NSRB), and the Village of Unadilla, Nebraska sets forth certain services to be pr0v1ded by
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), prices to be
charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The Village
of Unadilla, Nebraska has authority to assess and collect the fees described herein.

Project: PayPort for Village of Unadilla, Nebraska
Revenue Type: Instant Access
Implementation: 2017

Service Village of Unadilla, Nebraska.gov Portal Fee NSRB Share
Nebraska Fee

PayPort Full statutory/assessed fee $1.75 10% of Nebraska.gov
Electronic Check charged by Partner Portal Fee

PayPort Full statutory/assessed fee 249 % 10% of Nebraska.gov
Credit Card charged by Partner Portal Fee

PayPort Full statutory/assessed fee $2.95 10% of Nebraska.gov
PIN Debit charged by Partner Portal Fee

Payment Processing: Nebraska.gov will provide electronic services for payment processing in accordance
with Section 14 of the EGSLA through one of the following processors (check one):

O State-Selected Processor

X Nebraska.gov-Selected Processor (not applicable for state agencies — Neb. Rev. Stat. §81-118.01)

[OPTIONAL PROVISION] Integrated Hardware Provision: “Swipe” Hardware will be serviced and
maintained by Nebraska.gov in accordance with Section 14(b) of the EGSLA and provided as follows (check
one):

O Nebraska.gov purchases _XX swipe devices of _make/model

X Partner purchases 1 swipe devices of MAGTEK/Dynamag

O Not applicable

Securttv/Neb -aska.gov

o lri)t,;pmviﬁbns are found at nebraska.gov/securitypolicy.html

S /o /)

By: Date:

M 1 ager — Brent Hoffman

Nebra eractive, L1
By: w - Date: 5/)7)’1

Chairmph — Secretary of State John Gale

Nebri#Ska State Records Board

AR R A

By: Date: ///////

Chalrman Dan C[ownover
Village of Unadilla, Nebraska



Summary List
Statement of Work

Nebraska.gov submits these signed Statement of Works (SOW) to the Board. The
agreements are Time & Materials services provided by the Portal and use the

approved template. No action necessary.

NEW STATEMENT OF WORK
Aeronautics, Department of Website Content Mgmt.
Corrections, Department of Website Redesign

Cornhusker State Industries

Health & Human Svcs — Meadowlark Website
New Center for Nursing

Liguor Control Commission Website Redesign
Craft Brewery, Micro Distillery & Farm Winery Reports

New Sarpy/Cass Health Dept. Drupal Website

Public Service Commission Website Content Mgmt.

NSRB Chairman
Signature

04/25/2017

05/17/2017

04/25/2017

05/17/2017

05/17/2017

03/27/2017
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Statement of Work

200068 — 1

Nebraska Department of Aeronautics
Website Content Management

http.//aero.nebraska.gov/

Nebraska Department of Aeronautics (NDA)

Manager: Nebraska Interactive, LLC
Project Manager: Ashly Eickmeier
Date: 3/15/2017

This Statement of Work (“SOW”) is issued pursuant to the State of Nebraska Contract 69584-
O4 between the Nebraska State Records Board (“NRSB”) and Nebraska Interactive, LLC (“the
Master Contract”) and is subordinate to and subject to all terms and conditions therein.
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1. Introduction
Nebraska.gov Information

Executive Sponsor:
General Manager, Brent Hoffman

Support Contact Information:
Email: ne-support@nicusa.com
Phone: 402-471-7810

Fax: 402-471-7817

Partner Information

Partner Description

The Nebraska Department of Aeronautics (NDA) is a service agency created in 1945 under Nebraska
Revised Statutes, Chapter 3, for the purpose of furthering public interest and aeronautical progress within
the state. NDA is dedicated to carrying out the Nebraska Aviation System Plan to aid in ensuring a safe,
viable, and sustainable air transportation system that enhances the state's economy and quality of life; and
provides safe, reliable and efficient air transportation with aviation services to support all state
governmental entities. NDA is committed to the development of strategic plans, problem-solving processes
that address statewide aviation issues, coordinating and managing aviation-related legislative issues,
participating in multi-modal transportation coordination, and providing outreach to aviation constituents
and airport sponsors and users throughout the State of Nebraska.

Partner Executive Sponsor
Ronnie Mitchell

402-471-7922
Ronnie.mitchell@nebraska.gov

Partner Project Manager Contact
Dave Lehnert

402-471-7928
dave.lehnert@nebraska.qgov

Partner Billing Contact
Robin Edwards
402-471-7929
robin.edwards@nebraska.gov
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2. Project Overview

2.1 Objectives

e The Agency will utilize the content management agreement with Nebraska Interactive if they are
unable or elect not to manage their website content in-house.

 Utilizing this content management agreement, Nebraska Interactive will make updates/changes to
Agency website.

e All requests submitted by the Agency will be completed by Nebraska Interactive within 24 hours
on regular business days (Monday — Friday, 8:00am — 5:00pm central time zone) excluding state
holidays.

2.2 Scope

2.2.1 Inclusions

* The Agency will email ne-cmc-support@egov.com with a a detailed email including links and a
description of what needs to be updated/changes on Agency website.

* All requests submitted by the Agency will be completed by Nebraska Interactive within 24 hours
on regular business days (Monday — Friday, 8:00am — 5:00pm central time zone) excluding state
holidays.

e When the Agency requests Nebraska Interactive to make any website changes, Nebraska
Interactive will bill the Agency $80/hour for the time spent (billed by a quarter-hour minimum).

* Nebraska Interactive will submit a monthly invoice when there is a balance due from the Agency
for work completed under this agreement. Terms of payment are net 30 days.

2.2.2 Exclusions

* Nebraska Interactive will not write, edit, proof, or draft any website content (text) for the Agency
website.

2.3 Terminology
When used herein, capitalized words shall have the respective meanings set forth below:
231 Must - The function or referenced object has to meet the desired outcome outlined in this project.

2.3.2 Should - 1) The desired function or referenced object may create a favorable environment if
achieved but is not required. 2) An opinion based on the assumptions made by the creator of the function
or referenced object.

2.3.3 Credentials — The required security information to access the application

2.3.4 User — Any member of the general public

2.3.5 Data Store — An organized collection of information

2.3.6 Published - Information sent directly to a Web site viewable to the general public

2.3.7 Administrator- staff member of Nebraska.gov
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2.4 Assumptions

e Agency director approves of the updates/changes that were submitted for Nebraska Interactive to
make on the website.

e The Agency will provide Nebraska Interactive with any electronic documents, text, images that
they request to be added/modified on the Agency website through email.

¢ All content management requests submitted by the Agency will be completed within 24 hours on
regular business days (Monday — Friday) excluding state holidays.

* If Nebraska Interactive has questions or further information is needed before completing the
request, the Agency will respond to emails/phone calls in a timely manner.

2.5 Constraints

e Agency/Partner workload
e Change(s) in staff
e Change(s) in project scope

2.6 Milestones

* All requests submitted by the Agency will be completed by Nebraska Interactive within 24 hours

on regular business days (Monday — Friday, 8:00am — 5:00pm central time zone) excluding state
holidays.

3. Requirements

The following sections constitute all application requirements. It is understood that the application will be
developed in accordance with these requirements using industry standards.

After development has been completed each requirement will be included in a comprehensive testing plan for

purposes of quality assurance. All members of the “Project Team” will be responsible for executing the testing
plan in accordance with these requirements.

Any omission or change in requirements after execution of this SOW has occurred must be reviewed and
approved by the project team and could cause delays in the project timeline.

4. Terms and Conditions

Partner and Man