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NEBRASKA STATE RECORDS BOARD AGENDA 

Nebraska State Capitol 

Room 1507 

Lincoln, NE 

November 19, 2014 

9:00 A.M. 

 

1. CALL TO ORDER, ROLL CALL 
   

2. ANNOUNCEMENT OF NEBRASKA OPEN MEETING ACT  

  The Act and reproducible written materials to be discussed at the open meeting are located in the back 

of the meeting room.  A copy of the Open Meetings Act is posted in the back of the meeting room. 

 

3. NOTICE OF HEARING  

   

4. ADOPTION OF AGENDA  

   Action Item:  Approval of Agenda 

 

5. APPROVAL OF MINUTES 

   Action Item:  Approval of August 6, 2014 meeting minutes 

 

6. PUBLIC COMMENT  

 

7.  CHAIRMAN’S REPORT   

 

a) AGREEMENTS & ADDENDA  

1) Non-action item:  Electronic Government Service Level Agreements between Nebraska Interactive, 

LLC, the NE State Records Board and the City of Dakota City, Village of Elmwood, City of Fort 

Calhoun, Village of Greeley, and City of Pawnee City.  Signed by Chairman Gale pursuant to Board 

Authority.   
  

2) Non-action item:  Addenda (PayPort) to the Electronic Government Service Level Agreements 

between Nebraska Interactive, LLC, the NE State Records Board and the City of Dakota City 

(Addendum 1), Village of Elmwood (Addendum 1), City of Fort Calhoun (Addendum 1), Village of 

Greeley (Addendum 1), the City of Pawnee City (Addendum 1), and the City of Red Cloud 

(Addendum 1).  Signed by Chairman Gale pursuant to Board Authority. 

 

3) Non-action Item:  Addendum 8 (Revised) to the Electronic Government Service Level Agreement 

between Nebraska Interactive, LLC, the NE State Records Board and the State Court Administrator – 

Court JUSTICE Bulk.  

 

4) Action Item:  Addendum 9 (Supersedes Addenda 3, 4, 6, and 7) to the Electronic Government Service 

Level Agreement between Nebraska Interactive, LLC, the NE State Records Board and the Nebraska 

Department of Agriculture – Fee Structure.   
 

b)     Non-action item:  Lancaster County Treasurer Correspondence (Andy Stebbing)   
 

c) PRICEWATERHOUSECOOPERS ANNUAL AUDIT OF NEBRASKA INTERACTIVE, LLC 

DECEMBER 31, 2013 AND 2012    

1)   Action Item:  Accept the receipt of the PricewaterhouseCoopers annual Audit Report of Nebraska Interactive, 

LLC for December 31, 2013 and 2012 

 
 

 



      8.     EXECUTIVE DIRECTOR’S REPORT 

a) Action Item:  NSRB Cash Fund Balance Report  

b) NSRB Grant Status Report 

 

9. NEBRASKA.GOV REPORTS          

a) New VISA Transparency Rule – update  

b) General Manager’s Report 

c) Action Item:  Project Priority Report 

 

NOTE:  After completion of Agenda Item 9. the Board will temporarily adjourn. 

The Board will reconvene at 1:30 PM to address Agenda Item 10.     

 

10. CONTRACT FOR NETWORK MANAGER REQUEST FOR REQUEST FOR PROPOSAL (RFP) 

(CLOSED SESSION) 

  a)   Action Item:  Approve Network Manager Request for Proposal 

  b)  Action Item:  Approve RFP Evaluation Matrix    

    

11. DATE FOR NEXT MEETING  

  To Be Announced 
  

12. ADJOURNMENT 

  Action Item:  Move to adjourn                                                        

 

 Updated 11/12/2014 
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NEBRASKA STATE RECORDS BOARD 
 

MINUTES 
 

Meeting of August 6, 2014 
 
 

Chairman Gale thanked Mr. Ryne Seaman (Banking Industry representative) for his 6 years of 
service on the board.  Mr. Seaman’s term ended on July 17, 2014.  Chairman Gale presented Mr. Seaman 
with a State of Nebraska Secretary of State’s Citation of Service and a state seal of Nebraska paperweight.    

 
Chairman Gale introduced and welcomed two new members:  Ms. Crystal Wichita, CIO, 

Cornhusker Bank who will represent the Banking Industry and Ms. Brenda Ealey, Branch Manager, Gere 
Library, representing the Libraries.  

 
Agenda Item 1.  CALL TO ORDER, ROLL CALL   

 The meeting of the Nebraska State Records Board was called to order by Chairman John A. Gale at 
9:00 A.M. on August 6, 2014 in Room 1507 of the State Capitol, Lincoln, Nebraska. 
 
 A Roll Call was taken.  The following Board members were present: 
 

John A. Gale, Secretary of State, State Records Administrator and Chairman;    
Don Stenberg, State Treasurer;      
Scott Keene, representing the Insurance Industry;      
Gerry Oligmueller, Acting Director of Administrative Services; 
Brenda Ealey, representing Libraries;  
Leslie S. Donley, representing the Attorney General; 
Brenda L. Decker, representing the Governor; 
Greg Osborn, representing the General Public;  
Mike Konz, representing the Media; 
Crystal Wichita, representing the Banking Industry 
  

Absent:  
Brian Buescher, representing the Legal Profession, arriving later;      
Mike Foley, Auditor of Public Accounts, arriving later 

 
 Staff in attendance: 

 Cathy Danahy, Executive Director; 
 Colleen Byelick, Legal Counsel; 

Tracy Marshall, Recording Clerk 
 

Agenda Item 2.  ANNOUNCEMENT OF NEBRASKA OPEN MEETINGS ACT   
 Chairman Gale announced that in accordance with the Nebraska Open Meetings Act, reproducible 
written materials to be discussed at the open meeting and a copy of the Nebraska Open Meetings Act are 
located to the left of the public seating area. 
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Agenda Item 3.  NOTICE OF HEARING   
 Chairman Gale announced public notice of the meeting was duly published in the Lincoln Journal 
Star April 7, 2014 and on the state’s website Public Meeting Calendar.  The public notice and proof of 
publication relating to the meeting will be attached to and made a part of the meeting minutes. 
 
Mr. Buescher arrived 9:07 A.M. 

 
Agenda Item 4.  ADOPTION OF AGENDA  

  Mr. Osborn moved to adopt the agenda as presented; seconded by Mr. Keene.   

 
 Voting For:  Buescher   Decker  Donley  Ealey  Gale 

    Keene  Konz   Oligmueller  Osborn   
    Stenberg  Wichita 

 
Voting Against:  None 
 
Absent:   Foley 
           

The motion carried. 
 
Agenda Item 5.  APPROVAL OF MINUTES 

 Chairman Gale asked for a motion to approve the minutes of the May 7, 2014 meeting.  Ms. Donley 

moved to approve the minutes; seconded by Ms. Decker. 

  
Voting For:  Buescher   Decker  Donley  Gale  Keene 

    Konz   Oligmueller  Osborn  Stenberg   
 
Voting Against:  None 
 
Not Voting:    Ealey  Wichita 
 
Absent:   Foley 
           

The motion carried. 
 
Mr. Foley arrived 9:12 A.M. 
  
 Agenda Item 6.   PUBLIC COMMENT 
             Chairman Gale asked the members of the audience if anyone wished to come forward to provide 
public comment on anything other than items listed on the agenda.  No audience member indicated a desire 
to provide public comment. 
           

 Agenda Item 7.  CHAIRMAN’S REPORT 

  
Mr. Brent Hoffman, General Manager, Nebraska Interactive, LLC introduced the following 

Agreements and Addenda: 
 

     Agenda Item 7.a.1.   Electronic Government Service Level Agreements between Nebraska 

Interactive, LLC, the NE State Records Board and the City of Arapahoe,  Brown County, City of Elgin, 

Lincoln County, City of Ord, and the Village of Stratton.  Signed by Chairman Gale pursuant to Board 

Authority.   
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 Agenda Item 7.a.2.   Addenda (PayPort) to the Electronic Government Service Level 

Agreements between Nebraska Interactive, LLC, the NE State Records Board and the City of 

Arapahoe (Addendum 1), Brown County (Addendum 1),  City of Elgin (Addendum 1), Lancaster 

County (Addendum 4), Lincoln County (Addendum 1), City of Ord (Addendum 1), Sarpy County 

(Addendum 7), and the Village of Stratton (Addendum 1) .  Signed by Chairman Gale pursuant to 

Board Authority. 

 

  Agenda Item 7.a.3.   Electronic Government Service Level Agreement (EGSLA) 

between Nebraska Interactive, LLC, the NE State Records Board and the City of Red Cloud.  
Mr. Keene moved to approve the EGSLA; seconded by Mr. Konz. 

  
Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Oligmueller  Osborn 
    Stenberg  Wichita 

 
Voting Against:  None 
 
Absent:   None 
           

The motion carried. 
 

Agenda Item 7.b.   PRICEWATERHOUSECOOPERS ANNUAL AUDIT OF 

NEBRASKA INTERACTIVE, LLC DECEMBER 31, 2013 AND 2012  
Mr. Foley reported he would convene the Finances Review Subcommittee and report on the 

audit at the November 19, 2014 meeting.   Chairman Gale appointed Ms. Wichita to the Finances 

Review Subcommittee.  

 

Mr. Oligmueller left at 9:35 A.M. 

Mr. Oligmueller returned at 9:45 A.M. 

  

Agenda Item 7.c.   2014 NEBRASKA.GOV Business Plan (Discussion) 

 Chairman Gale opened a discussion regarding the progress to date of the Nebraska.gov 2014 

Business Plan.  Mr. Hoffman responded to questions. Auditor Foley asked why the Department of 

Agriculture was not in the Business Plan since they are in need of multiple applications.  Mr. 

Hoffman indicated most of the applications are non-revenue producing and would require a great 

deal of Nebraska.gov resources at no cost to the Department of Agriculture.  Chairman Gale 

suggested the Department of Agriculture attend the next meeting in November to discuss the 

applications needed by their agency along with the costs involved in developing these applications 

by Nebraska.gov.  Ms. Jessica Evers, Project Manager, Nebraska.gov, reported on the Court 

System and e-filing appeals.   

  

Mr. Keene left at 9:47 A.M. 

Mr. Keene returned at 9:52 A.M. 

 
      Agenda Item 8.  EXECUTIVE DIRECTOR’S REPORT  

 

      Agenda Item 8.a.  NSRB Cash Fund Balance Report 

 Ms. Danahy presented the June, 2014 Cash Fund Balance Report.  It was agreed the OCIO Contract 

payments and grant payments would be moved to separate lines on the report for clarification.   Ms. Decker 

moved to accept the cash fund balance report; seconded by Ms. Donley. 
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Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Oligmueller  Osborn 
    Stenberg  Wichita 

 
Voting Against:  None 
 
Absent:   None   
      

The motion carried. 
 

 Agenda Item 8.b.  NSRB State/Local Grant Project Status Report 

 Ms. Danahy presented June, 2014 State/Local Grant Project Status Report.   

  

 Agenda Item 8.c.  City of Blair, GIS-Based Electronic Records Management – Second 

Extension Request 

  Ms. Danahy presented the case for the City of Blair GIS –Based Electronic Records Management 

grant second extension request.  Ms. Danahy explained the Board must approve second requests for grant 

extensions.  Due to a major hail storm occurring on June 10, 2014 in the City of Blair the office has been 

overwhelmed with contractor registrations and building permit applications.  Mr. Osborn moved to grant 

the request for a six month second extension (to December 31, 2014)  to the City of Blair; seconded by Mr. 

Konz. 
Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Oligmueller  Osborn 
    Stenberg  Wichita 

 
Voting Against:  None 
 
Absent:   None 
           

The motion carried. 
 

Agenda Item 8.d.  Final Grant Reports  
 Ms. Danahy reported the final reports from Boone County, Dakota County, Gosper County, 

Scotts Bluff County Mapping, Sherman County and Webster County were distributed to the board members 

electronically.   

 Ms. Decker discussed the GIS grants given to local government.  Some of those grants 

required the recipients to provide a copy of the data collected to the State of Nebraska, OCIO.  Ms. Decker 

said they are working on getting the data from the counties, but some are reluctant to provide it.  She will 

let the board know if the efforts of the OCIO to obtain this information is successful.    

 
Chairman Gale appointed Ms. Ealey to the Orientation and Policies/Guidelines Subcommittee.  

 

 Agenda Item 9.  NEBRASKA.GOV REPORTS 

            

Agenda item 9.a. New VISA Transparency Rule – Update  

Mr. Hoffman reported he has been talking with the Treasurer’s staff; he did not have any new 

updates.  Mr. Stenberg reported VISA has changed the rule to allow merchants to charge percentage fees; 

however, there are still some outstanding issues. 

 

Agenda Item 9.b. General Manager’s Report 

    Mr. Brent Hoffman, General Manager, Nebraska.gov presented the 2nd Quarter 2014 General 

Manager’s Report.   
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Agenda Item 9.c. Project Priority Report 

Mr. Hoffman presented the Project Priority Report.  Mr. Konz moved to approve the Project 

Priority Report; seconded by Ms. Donley. 

 
Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Oligmueller  Osborn 
    Stenberg  Wichita 

 
Voting Against:  None 
 
Absent:   None 
           

The motion carried. 
 
 Chairman Gale welcomed Mr. Scott Somerhalder, Vice President of Portal Operations for NIC to 
the meeting.   
 
Chairman Gale declared a recess at 11:00 A.M. 
 
Chairman Gale reconvened the meeting at 11:20 A.M. 
 
Mr. Oligmueller did not return immediately after the break. 
 

Agenda Item 10. OCIO CONTRACT FOR NETWORK MANAGER REQUEST FOR 
PROPOSAL (RFP)   

At 11:20 A.M. Ms. Donley moved that the Nebraska State Records Board go into closed session for 

the limited purpose of discussing and reviewing a draft of the request for proposal for Network manager to 

manage the Nebraska.gov Network and for the protection of the public interest; seconded by Ms. Decker. 

 

Chairman Gale repeated the motion. 

 
Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Osborn  Stenberg 
    Wichita 

 
Voting Against:  None 
 
Absent:   Oligmueller         

   
The motion carried. 
 
Mr. Oligmueller returned at 11:25 A. M. 
 
Chairman Gale declared a lunch recess at 12:35 P.M. 
 
Chairman Gale reconvened the meeting at 1:05 P.M. 
 
Mr. Foley left at 1:35 P.M.  
 
Mr. Osborn left at 2:12 P.M. 
 
Mr. Osborn returned at 2:20 P.M. 
 
Mr. Foley returned at 2:25 P.M. 
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At 5:00 P.M. Ms. Donley moved that the Nebraska State Records Board adjourn from this closed 

session and return to the public meeting portion of the Nebraska State Records Board; seconded by Mr. 

Konz. 

 
Voting For:  Buescher   Decker  Donley  Ealey   Foley 

    Gale  Keene  Konz   Oligmueller  Osborn 
    Stenberg  Wichita 
 

Voting Against:  None 
 
Absent:   None 
           

The motion carried. 
 

  Agenda Item 11. DATE FOR NEXT MEETING 

 Chairman Gale announced the next NE State Records Board meeting will be held on Wednesday, 

November 19, 2014 at 9:00 A.M., Room 1507, NE State Capitol, Lincoln, NE.  

 
         Agenda Item 12.  ADJOURNMENT 

     Ms. Decker moved to adjourn the meeting; seconded by Mr. Oligmueller.  All members present 

signified agreement by saying “aye”.  Chairman Gale declared the meeting adjourned at 5:10 P.M. 
 
 
 
 
 
 
                               
       ____________________________   
John A. Gale       Date 
Secretary of State 
State Records Administrator 
Chairman, State Records Board 



Summary List  

Electronic Government Service Level Agreements 

  
Nebraska.gov submits these signed Electronic Government Service Level 

Agreements to the Board. The agreements use the approved template, and replace 

the original Interagency Agreements signed between these agencies and the 

Nebraska State Records Board. No action necessary. 

 

          NSRB Chairman 

New EGSLA         Signature 

 

Antelope County        11/10/2014 

 

Dakota City, City of       09/30/2014 

 

Elmwood, Village of       09/30/2014 

 

Fort Calhoun, City of       07/30/2014 

 

Greeley, Village of        09/03/2014 

 

Pawnee City, City of       09/03/2014 



Electronic Government Service Level Agreement 

with 

 <Partner Name> 

 
This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 

Company (Manager), the Nebraska State Records Board (the “NSRB”), and <Partner Name>, (a 

state, county or local government agency of Nebraska) (“Partner”).  

 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 

operate and manage the Nebraska.gov Network (“the Master Contract”) and is subject to all 

terms and conditions therein.  

 

WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 

desired; and  

WHEREAS, Manager desires to access and/or electronically collect such data in order to  

develop, maintain, and enhance electronic services to Partner.  

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 

contained in this Agreement, the parties agree as follows: 

1) PURPOSE – The purpose of this Agreement is to grant Manager the access and authority to 

electronically collect data for the purpose of providing electronic services which may include 

interface and database development, application development and support, and payment 

processing hardware and support, and to set forth conditions and responsibilities associated 

with said electronic services.  Any desired services and associated charges or fees will be set 

forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT – Manager will provide a customer 

friendly interface to successfully update application data and/or accept and complete user 

Electronic Payments.  Manager will establish a database to properly store the payment 

information and provide appropriate reporting to the Partner offices.  Manager will provide 

online access to the Partner to view transactions for any particular day or cumulative 

timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online service set 

forth in an addendum to this Agreement.  Such support shall include answering user 

questions and addressing problems related to screen or report formats, codes, 

abbreviations, billing policy, error messages, problems and other access concerns. 

b) It is agreed that the Partner will be responsible for answering all user questions related to 

the Partner’s business processes, as well as the Partner’s rules and regulations, policies 

and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 

necessary in order for Manager to provide a high level of customer support.  The Partner 

agrees to supply Manager with all information necessary so that Manager can assist user 

as indicated above. 
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d) The Partner agrees to grant access to information necessary for Manager to perform 

updates or maintenance for electronic access to public records for services set forth in 

addendums related to this Agreement.   

e) The Partner agrees to update and keep Manager informed on substantive changes in the 

law relating to electronic services provided by Manager.   

4) SERVICE  HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 

swipe hardware, if such hardware is used by Partner and if it has been obtained through 

Manager. Such support shall be directed to answering Partner questions and resolving 

problems related to installation, use of the check/card swipe hardware, codes, 

abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 

Manager to Partner. If required, replacement card swipe hardware will be shipped to 

arrive within two business days.  

c) Manager agrees to participate in all meetings that the Partner identifies as necessary in 

order for Manager to provide hardware Service support.  Partner agrees to supply 

Manager with all information necessary (within Partner’s control) to aid Manager to 

assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER – Partner agrees that the card and/or check swipe hardware and all 

related equipment, supplies, or materials supplied to the Partner under this Agreement are 

owned by Manager. 

6) CHANGES IN NETWORK - Both parties will provide thirty (30) days written notice of any 

planned, material changes in Network operations affecting the Partner’s online service, 

unless otherwise agreed to by both parties.  A “material change” is defined as a change that 

adds to the complexity of an Application or diminishes the services provided.  These changes 

will include, but are not limited to file format changes, changes in data transfer and retrieval 

procedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES – Partner is responsible for correctly calculating any Partner fees and 

providing those fee calculations to Manager.  Manager will not assume liability for Partner 

Application fee miscalculations that have been approved by the Partner as functionally 

correct.  Also, Manager will not assume liability for Partner fee miscalculations due to 

system errors not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – Manager shall 

be responsible for all costs in supplying electronic payment reports and payment transaction 

confirmation numbers to the user.  This includes the cost for Manager’s interface with the 

Partner’s system in order to provide such electronic payment reports and user payment 

transaction confirmation number.  Such system shall: 

a) Supply the payment confirmation number to the user in an understandable and logical 

format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 
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c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY – Manager is responsible for online security consistent with 

online payment card industry standards, specifically, The Payment Card Industry’s Data 

Security Standards (“PCI DSS”). 

10) TECHNOLOGY STANDARD –Manager agrees to comply with all published Nebraska 

Information Technology Commission (NITC) standards.  NITC standards are available at 

http://nitc.ne.gov/standards/  

11) CONFIDENTIALITY All materials and information provided by the Partner or acquired by 

the Manager on behalf of the Partner shall be regarded as confidential information.  All 

materials and information provided by the Partner or acquired by the Manager on behalf of 

the Partner shall be handled in accordance with Federal and State Law, and ethical standards.  

The Manager shall treat, and shall require that its agents, employees, affiliates, parent 

company, and subcontractors treat such materials or information as confidential, as required 

by Federal and State Law.  The Manager shall not be responsible for treatment contrary to 

State and Federal Law by the State, any agency, members of the public, or others not under 

the control of Manager. 

 
12) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 

Agreement shall be directed to the following persons. These designations may be changed 

following written notice from each party to the other party to this Agreement. 

 Mailing address: <Partner Name> 

  <Partner Address>  

  <Partner City, State, Zip Code>   

 Phone: <Contact Phone> 

 Fax: <Contact Fax> 

 Email:  <Contact Email> 

 

 Mailing Address: General Manager/Network Manager 

  301 S 13, Suite 301 

  Lincoln, NE 68508 

 Phone: 402 471 7810 

                                               Fax: 402-471-7817 

 Email:  ne-general-manager@nicusa.com 

 

 Mailing Address: Secretary of State 

  1445 K Street, Suite 2300 

  Lincoln, NE 68509 

 Phone: 402-471-1572 

 Fax: 402-471-3237 

 

13) TERMINATION OF CONTRACT -  

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 

addendum, for cause, subject to cure, by providing written notice of termination, to the 

other parties.  Such notice shall specify the “for cause” reason, including citation to any 

specific provision of this Agreement, which gives rise to the notice and shall specify 

http://nitc.ne.gov/standards/
mailto:ne-general-manager@nicusa.com
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action that can be taken by the other party to avoid termination of the Agreement or any 

addendum.  A reasonable period of time of not less than sixty (60) days shall be given to 

cure, unless as otherwise agreed to by the parties.  

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by 

any party to this Agreement of the terms or conditions of this Agreement and any 

addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 

any and all remedies are available to the parties under the State Contract Claims Act. 

 

b) At the option of the Manager and with thirty (30) days advance written notice to the 

Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 

particular service if:  

 

i) There is insufficient interest in such service as demonstrated by low use and 

inadequate funding; or  

ii) There is a continuing failure by the Partner to update and make necessary information 

available to Manager as required by this agreement.   

 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 

parties and shall be co-terminal with the Master Contract and any extensions or renewals 

thereof, unless earlier terminated in accordance with the terms of this Agreement.  

15) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 

is expressly agreed that Manager is an Independent Contractor in the performance of each 

and every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 

modified or amended at any time by an instrument in writing signed by the NSRB, Manager 

and the Partner. 

17) MARKETING - Partner may provide reasonable marketing space in its publications (if 

and/or when such exists) at no charge, to allow promotion of Manager or its services. 

18) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 

space and/or speaker time at any appropriate conventions and/or seminars, which Partner 

may host (if and/or when such exist). 

19) PAYMENT OF FEES – Users of payment services set forth in an addendum to this 

Agreement will have several payment methods provided by Manager.  The following 

outlines the Agreement for these payment methods. 

a) Electronic Check Payments—When Manager is providing payment processing services, 

Manager will split the fee collected from the user into two transactions: 1. the portal fee 

and 2. the Partner fee.  Manager will send the Partner fee collected from the user to the 

designated Partner bank account. Manager will send the portal fee amount to an account 

designated by Manager.  The portal fee payable to Manager is outlined in any addendum 

to this Agreement.   Funds will be disbursed to the appropriate Partner bank account 

within three (3) business days of Manager receiving such funds.  Manager shall provide 
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Partner a detailed accounting report (with sensitive identifying information removed) 

showing all receipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 

Manager will split the fee collected from the user into two transactions: 1. the portal fee 

and 2. the Partner amount due.  Manager will send the Partner fee collected from the user 

to the designated Partner bank account. Manager will send the portal fee amount to an 

account designated by Manager.  The portal fee payable to Manager is outlined in any 

addendum to this Agreement.   Funds will be disbursed to the appropriate Partner bank 

account within three (3) business days of Manager receiving such funds.  Manager shall 

provide Partner a detailed accounting report (with sensitive identifying information 

removed) showing all receipts and disbursements described in this section. 

c) Return/Chargeback - In the event a return/chargeback is received, user may incur an 

additional $15.00 charge by Manager for the recovery of the handling and processing of 

these returns/chargebacks. The amount charged by Manager for the recovery of the 

handling and processing of these returns/chargebacks is subject to change without 

notification to the Partner. Manager will provide online access to a report to the Partner 

detailing all returns/chargebacks and reasons for the returns/chargebacks on each 

business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 

based on the method provided to the Partner by the Manager. Refunds will be deducted 

from future Partner disbursements based on the transaction date of the refund.  

 

e) Credit Card Chargebacks--Manager will be responsible for the initial handling and 

recovery of all monies associated with chargebacks.  In the event the Manager is unable 

to collect funds within sixty (60) days from receipt of notice, Manager will deduct 

chargeback from a future Partner disbursement. Partner will then be responsible for any 

business process needed to recover funds for chargebacks. 

f) Check Returns--Returned checks will be deducted from Partner Disbursement at the time 

the return is processed. The Partner will be responsible for collection of any returned 

checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit card 

merchant account fees and chargeback account fees for the Manager merchant ID and for 

the Partner merchant ID unless otherwise set forth in an addendum to this Agreement. 

h) Subscription Services – When Manager is providing subscriber services, such services 

will be provided in accordance with terms and conditions set forth in the Master Contract 

Section III, FF –PAYMENT, and any amendments. 

20) RECORDS AND FINANCES – All Manager’s documents and records relating to Electronic 

Payment transactions made via the Manager payment processing service shall be available for 

inspection and auditing in accordance with the Audit Requirements section of the Master 

Contract.   

 

21) EXISTING SERVICES –All addendums for existing services between Manager and Partner 

in full force and effect as of one day prior to the date of this Agreement shall remain in full force 



Electronic Government Service Agreement– Page 6 

 

 

and effect under this new agreement until such time as they are cancelled, terminated, or 

amended in accordance with the terms of this agreement or expire under their own terms and 

shall be considered addendums to this new agreement. 

 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 

of the agreement between the parties hereto and supersedes all other prior written or oral 

contracts between the parties with respect to the subject matter hereof.   

 

23) GOVERNING LAW – This Agreement shall be governed in all respects by the laws and 

statutes of the State of Nebraska. 

 

24) SEVERABILITY - If any term or condition of the Agreement is declared by a court of 

competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 

terms and conditions shall not be affected, and the rights and obligations of the parties shall be 

construed and enforced as if the Agreement did not contain the particular provision held to be 

invalid. 

 

25) ORDER OF PRECEDENCE – In the event of an inconsistency between the documents of 

this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 

the following: 

 

a. Any amendments to the Master Contract 

b. The Master Contract 

c. An addendum to this Agreement 

d. This Agreement 

 

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 

duly authorized official or officers. 

Nebraska Interactive, LLC (Manager)  <Partner Name> 

 

 

____________________________________ ____________________________________ 

General Manager Date <Authorized Person Title> Date 

   

   

Nebraska State Records Board (NSRB) 

 

 

____________________________________ 

Chairman Date 

 

 

 

 

 

 

(Template adopted by NSRB 12/1/2010)  

 
 





































Prior Year Prior Year Prior Year

Jul, 2014 Jul, 2013 Aug, 2014 Aug, 2013 Sep, 2014 Sep, 2013

Revenues:
Sale of Service $574,468.52 $524,411.66 $582,336.65 $567,208.78 $625,837.08 $602,765.03

General Business Fees $47.50 $69.96 $46.83 $64.55 $54.54 $68.26

Driver Records $582.00 $1,745.00 $922.00 $1,047.00 $489.00 $644.00

Investment Income $1,504.06 $1,200.30 $1,532.27 $1,282.14 $1,355.11 $1,276.25

Total $576,602.08 $527,426.92 $584,837.75 $569,602.47 $627,735.73 $604,753.54

Expenditures:
State Agency Payment $361,960.61 $336,965.24 $366,466.17 $360,915.00 $384,341.23 $388,682.57

NIC $181,438.43 $164,673.74 $186,944.24 $180,808.07 $211,100.20 $190,436.92

Grant Payments $57,326.00 $0.00 $0.00

Other Contractual Services $3,466.20 $0.00

Personal Services $4,793.76 $4,623.31 $4,793.58 $4,623.30 $4,793.72 $4,623.36

Misc. Expense $172.45 $702.13 $474.12 $68.20 $188.57 $97.43

Total $605,691.25 $506,964.42 $562,144.31 $546,414.57 $600,423.72 $583,840.28

Profit (Loss) ($29,089.17) $20,462.50 $22,693.44 $23,187.90 $27,312.01 $20,913.26

Fund Balance: $747,223.00 $678,104.37 $769,916.44 $701,292.27 $797,228.45 $722,205.53

Grant Encumbrances $10,080.00 $230,065.00

Unencumbered Funds $787,148.45 $492,140.53

NSRB - CASH FUND BALANCE

State Records Board - Revenues & Expenditures
FY 14-15





Agency 

Name

Project Description Date 

Grant 

Awarded

Original 

Grant 

Amount

Grant 

Balance 

Remaining

Balance 

Status

Stated 

Completion 

Date

Date of Last 

Payment

Blair, City of GIS-Based Electronic Records 

Management

7/31/2013 $10,080 $10,080 Extended to 

December, 2014

Boone County Assessor GIS & County 

WebGIS

7/31/2013 $19,913 $0 June 30, 2014 Completed July, 

2014

Scotts Bluff 

County 

Mapping

County WebGIS 7/31/2013 $17,500 $0 June 30, 2014 Completed July, 

2014

Webster County Assessor GIS 7/31/2013 $19,913 $0 June 30, 2014 Completed July, 

2014

TOTALS $67,406 $10,080

State/Local Grant Project Status Report - 9/30/2014



Business Plan Update 
General Manager’s Report 

Third Quarter 
July 2014 – September 2014 

 Nebraska.gov 
301 S 13th Street, Suite 301 

Phone:  402-471-6582 
FAX:  402-471-7817 

Email: bhoffman@egov.com 

mailto:bhoffman@egov.com
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Column1 2014 2013 2014 2013 
September September YTD YTD 

Total Gross Revenue $748,305 $647,729 $6,880,542 $6,186,071 

          10% NSRB Partner Share $27,786 $21,919 $275,937 $215,338 

          Agency Share $325,495 $310,577 $2,887,531 $2,960,895 

          COR Other (Communication, Data Processing and Other Costs) $63,690 $45,360 $682,954 $484,477 

Total Cost of Revenue $416,972 $377,856 $3,846,421 $3,660,710 

Nebraska Interactive Gross Revenue $331,301 $269,880 $3,033,515 $2,525,464 

Operating Expenses $240,138 $200,510 $2,046,221 $1,833,951 

Nebraska Interactive Pre-Tax Income (Loss) $91,163 $69,370 $987,294 $691,513 

Nebraska Interactive Provision for Income Tax Expense (Benefit) $36,535 $27,802 $395,673 $277,090 

Nebraska Interactive Net After-Tax Income (Loss) $54,628 $41,568 $591,621 $414,423 

2013 Margin Comparison 

Column1 NE Interactive, LLC NIC Inc. Oracle Microsoft Google eBay Average 

Operating income margin % 22% 21% 39% 34% 23% 21% 30% 

Net after-tax income margin % 13% 13% 29% 28% 22% 18% 24% 

EBITDA % 23% 24% 55% 39% 30% 30% 39% 

Overview of Portal Financials and Value  



4 Note: The above graph is not all inclusive.  Displayed values are based on the top 6 classifications of value and expenses.  

2011 2012 2013 (Q1-Q4)  

Overview of Portal Financials and Value continued 

$0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000

$3,500,000

NSRB 10% 
$132,742 

NSRB 10% 
$215,338 

NSRB 10% 
$275,937 

Project Management & 
Development 

$794,403 

Project Management & 
Development 

$993,975 

Project Management & 
Development 

$1,337,045 

Merchant Fees 
$297,526 

Merchant Fees 
$479,082 

Merchant Fees 
$677,054 

Marketing $19,590 

Marketing $5,756 

Marketing $37,226 

Hosting 
$678,645 

Hosting 
$693,180 

Hosting 
 $784,040  

Customer Service/Account 
Mgt 

$75,000 

Customer Service/Account 
Mgt 

$75,000 

Customer Service/Account 
Mgt 

$75,000 

Value and Expenses 

2012 Q1 - Q3  2013 Q1 - Q3  2014 Q1 - Q3
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Overview of Portal Financials and Value continued 

Nebraska.Gov Internal 
$346,364 

DMV $231,088 

Courts $149,969 
SOS $147,675 

Department of Agriculture 
$71,219 

Administrative Services $55,156 

Local Government $53,250 

SED $43,750 

Workers Compensation Court 
$40,094 

NSP $28,200 

Auditor of Public Accounts 
$26,594 

SFM $23,375 

VA $15,731 

BPA $14,219 

NREC $14,019 

All Other Agencies $76,344 

Project Management & Development Cost Avoidance = $1,337,045 (YTD) 
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Overview of Portal Financials and Value continued 

  Service Title Partner Title 
  Real Estate License Renewals Real Estate Commission 
free Real Estate Licensee Password Retrieval Real Estate Commission 
free Real Estate Professional Database Search Real Estate Commission 
  Real Estate Reinstatement Application Real Estate Commission 
  Real Estate Roster/Mailing Label Order Form Real Estate Commission 
  Real Estate Trust Manual Online Order Form Real Estate Commission 
  Salesperson Examination Retake Application Real Estate Commission 
free Service Satisfaction Survey Real Estate Commission 
free Subdividers Designation of Representing Broker Real Estate Commission 
free Survey to Address the Presumption Real Estate Commission 
  Income Tax Withholding (941) Filings Revenue, Department of  
  Monthly New Sales Tax Permit Listing Revenue, Department of  
free Motor Fuels License Information Searches Revenue, Department of  
  Motor Fuels Tax Form Filings Revenue, Department of  
free Governor's Excellence in Wellness Award Safety Council, Nebraska 
  LiveWell Survey Safety Council, Nebraska 
  Corporate Bi-Monthly Batch Search & Retrieval Secretary of State 
  Corporate Document eDelivery System Secretary of State 
  Corporate Records Search - CC Secretary of State 
  Corporate Records Search - Subscriber Secretary of State 
  Corporate Records Special Request Searches Secretary of State 
  Corporation Occupation Tax Reports Secretary of State 
  EFS Continuations & Terminations Secretary of State 
  EFS Original Filings Secretary of State 
  EFS Records Search Secretary of State 
  LLC Biennial Filings Secretary of State 
  Nonprofit Corporation Biennial Reports Secretary of State 
free Rules and Regulations Tracking System Secretary of State 
free Student Vote Registration and Reporting System Secretary of State 
  UCC and EFS Special Request Searches  Secretary of State 
  UCC Data Dumps Secretary of State 
  UCC Filings Secretary of State 
  UCC Original Filing System Secretary of State 
  UCC Records Batch Secretary of State 
  UCC Records Search  Secretary of State 
  Travel Conference Registration Travel & Tourism, Division of 
free Veterans Affairs Designation Application VA 

 Service Title Partner Title 

  
Title, Lien & Registration (TLR) Special Request 
Search & Retrieval DMV 

  
Title, Lien & Registration Interactive Search & 
Retrieval Motor Vehicles, Department of 

free Vehicle Tax Estimator Motor Vehicles, Department of 
free Business One Stop  Multi-agency 
  Event Registration Multi-agency 
  Event Registration System Multi-agency 
  PayPort (OTC) Multi-agency 
free Pump Installation/Construction Modification Form DNR 
free Water Well Decommissioning DNR 
  Water Well Registration DNR 
free CERT Program Volunteer Registry NEMA 
  Criminal History Request System Patrol, Nebraska State 
free Accountant Continuing Education Public Accountancy, Board of 
free Accountant Disciplinary Action Database Search Public Accountancy, Board of 
free Accountant Integrated Data System Public Accountancy, Board of 
  Accountant License Renewals Public Accountancy, Board of 
free Accountant/Firm Licensee Database Search Public Accountancy, Board of 

free 
Public Service Commission Orders Search and 
Management System Public Service Commission 

free Acknowledgement of Personal Jurisdiction Real Estate Commission 

free 
Acknowledgement of Subdividers Representing 
Broker Real Estate Commission 

free 
Acknowledgement of Timeshare Developers 
Representing Broker Real Estate Commission 

free 
Application for Membership in a Negotiated 
Rulemaking Committee (Interest inadequate rep) Real Estate Commission 

free 
Application for Membership on the Negotiated 
Rulemaking Committee Real Estate Commission 

  
Application for Registration as a Professional 
Corporation Real Estate Commission 

  Application for Registration as an LLC Real Estate Commission 
  Branch Office License Application Real Estate Commission 
  Broker Examination Retake Application Real Estate Commission 
free Corporation Subordination Resolution Real Estate Commission 

free 
Errors & Omissions Certificate of Equivalent 
Coverage Form Real Estate Commission 

free 
Limited Liability Company Subordination 
Resolution Real Estate Commission 

free 
Nomination for Membership on the Negotiated 
Rule Making Committee Real Estate Commission 

free 
Nomination for Negotiated Rule Making 
Committee - Interest inadequate rep Real Estate Commission 

free Partnership Subordination Resolution Real Estate Commission 
free Petition for Negotiated Rule Making Real Estate Commission 

  
Real Estate Broker and Salesperson License 
Application Real Estate Commission 

free Real Estate Education Provider Recording/Tracking Real Estate Commission 
  Real Estate License Manual Online Order Form Real Estate Commission 

  Service Title Partner Title 
free Historical Society Archives Search Historical Society 
free Historical Society Library Catalog Search Historical Society 
free Historical Society Library Catalog Search Historical Society 
free Newspaper Index Availability Search Historical Society 
free Telephone Book Search Historical Society 
free Summary of Insurance Business Report Insurance, Department of  
  Contractor Registration Labor, Department of 
  Bill Tracker Legislative Council 
  Billtracker Legislative Council 
  Lobbyist Registration Payments Legislative Council 

free Beer Wholesaler Reporting System 
Liquor Control 
Commission 

  Liquor License Renewals 
Liquor Control 
Commission 

free Liquor Licensee Database Search 
Liquor Control 
Commission 

  Online Excise Tax Payment System 
Liquor Control 
Commission 

free Spirits and Wine monthly wholesale report 
Liquor Control 
Commission 

free Tuition Reimbursement Database Search & Retrieval Military Department 
  Certified Driver Record (CDR) Search DMV 
free Commercial Driver License System DMV 
free DMV License Practice Tests DMV 
free DMV Lobby Management System DMV 
  Driver License Record (DLR) Administration System DMV 
  Driver License Record (DLR) Batch Search & Retrieval DMV 
  Driver License Record (DLR) Monitoring Service DMV 

  
Driver License Record (DLR) Point-To-Point Search & 
Retrieval DMV 

  Driver License Record (DLR) Search - Credit Card DMV 
  Driver License Record (DLR) Search - Subscriber DMV 
  Driver License Services DMV 
  Driver Privilege Services DMV 
free Handicap Permits DMV 
  IFTA Quarterly Payment System DMV 
free Ignition Interlock Provider Reporting DMV 
  IRP Payment System DMV 
  Motor Vehicle Registration Renewal System DMV 
free Motor Voter DMV 
  Single Trip Prorate & Fuel Permits DMV 
  Specialty/Message License Plates DMV 
free Student Driver Safety Waiver System DMV 
free Title Inquiry Search DMV 
  Title Lien & Registration (TLR/VTR) - Batch DMV 

  Service Title Partner Title 

free 
Attorney Continuing Legal Education Provider 
Mail Form Court Administrator, State 

free Court Appointed Guardian/Conservator Search Court Administrator, State 
free Court Attorney Information Portal Court Administrator, State 
free Court Case Hearing Calendar Search Court Administrator, State 
  Court Case Search Court Administrator, State 
  Court Citation Payments Court Administrator, State 
  Court document eFiling 2.0 Court Administrator, State 
  Court ePayments Court Administrator, State 
free Court Hearing Scheduler Court Administrator, State 
free Courts Juror Form Court Administrator, State 
free Courts_Reporter of Decisions Opinions_Website Court Administrator, State 
free JUSTICE Restricted Page Court Administrator, State 
free Parenting Act Mediator Online Services Court Administrator, State 
free Supreme Court Intranet Standards Court Administrator, State 
free Supreme Court Media  Court Administrator, State 
free NCDHH - Communication Cards NCDHH 
free NCDHH - Media Checkout NCDHH 
  Agri-Tourism Conference Registration DED 
free Electrical License Multistate Reciprocity System Electrical Division, State 
  Electrical Licensee List Orders Electrical Division, State 
free Electrical Licensee Search Electrical Division, State 
  Electrical Permits Electrical Division, State 
free Electrician Continuing Education Hours Search Electrical Division, State 
  Electrician License Application Electrical Division, State 
  Electricians License Renewal Electrical Division, State 
  Engineer and Architect License Renewals E&A 
  Engineer and Architect Reciprocity  E&A 

  
Engineers and Architects Continuing Ed Seminar 
Registration E&A 

free Engineers and Architects Licence Database Search E&A 
free Fire Alarm Inspectors Database Search Fire Marshal, State 
free Fireworks License/Permit Search Fire Marshal, State 
  Fireworks Licensing Fire Marshal, State 
  Birth Certificate Online Order Form DHHS 
  Health Professional License Monitoring DHHS 
free Health Professional License Searches DHHA 
  Practitioner Lists DHHS 
free Atlas/Plat Book Search Historical Society 
free City/County Directory Search Historical Society 
free City/County Directory Search Historical Society 

  Service Title Partner Title 
free Cost Avoidance Calculator  Nebraska.Gov Internal 
  Event Registration - Local  Nebraska.Gov Internal 
free Nebraska.gov Portal  Nebraska.Gov Internal 
free Subscription Signup  Nebraska.Gov Internal 
free Abstracters License Searches Abstracters Board of Examiners 
free Campaign Finance - Search & Retrieval NADC 

free 
Campaign Finance Reporting - PAC statement filing 
(B4) NADC 

free Campaign Finance Reporting System NADC 

free 
DAS Awarded State Contracts Database Search & 
Retrieval Administrative Services 

free 
DAS State Bid Tabulations Database Search & 
Retrieval Administrative Services 

free DAS State Employee Suggestion Program Administrative Services 
  Dealer/Pesticide License Registration Agriculture, Department of 
free Farmers' Market Nutritional Program Database Agriculture, Department of 
  Feed, Fertilizer and Lime Permit Renewal Agriculture, Department of 
  Feed, Fertilizer and Liming Tonnage Report Agriculture, Department of 
  Food Establishment Permit Renewal Agriculture, Department of 
  Governor's Ag Conference Registration Agriculture, Department of 
  Measuring Device Registration Form Agriculture, Department of 

  
Monthly Reporting of Commodities for Dept of 
Agriculture Agriculture, Department of 

  Pesticide Applicator License Renewal Agriculture, Department of 
  Quarterly Fee Collection reports for Commodities Agriculture, Department of 
  Semi Annual/Annual Commodity Reporting Agriculture, Department of 
  Small Package Fee Report Agriculture, Department of 
free Audit and Budget Searches Auditor of Public Accounts 

free 
Audit Submission Form for Local Government 
Entities Auditor of Public Accounts 

free Auditor of Public Accounts Reports Issued Searches Auditor of Public Accounts 

free 
Budget Submission Form for Local Government 
Entities Auditor of Public Accounts 

free 
Banking and Finance Regulated Industries 
Information Searches Banking & Finance 

free 
Banking Department Actions & Orders Database 
Search Banking & Finance 

free Securities License Database Search Banking & Finance 
free Internship Application Blind and Visually Impaired 
free NCBVI Annual Staff Survey Blind and Visually Impaired 
free Livestock Brand Book Database Search Brand Committee 
free Public Meeting Calendar Chief Information Officer 
  Cornhusker State Industries Corrections 
  Federal Surplus Property Website Corrections 
  County Property Tax Payments County Government 
  County STOP Program Payments County Government 
  Appeallate Courts Case Search Court Administrator, State 

 
The self funded model enables Nebraska Interactive to develop 
non-revenue generating services – providing a benefit above any 
other vendor. 
 

-Contract Section IV.K.2.c Pg. 36 
 



7 

Business Plan Portal Strategies # 1: Value Reporting to our Partners  

 
Cost savings are reported  on projects detailing the value partners 

receive.  This non-bill represents the project costs, merchant fees, and 
marketing expenses that our partners avoid because of our their 

partnership with Nebraska Interactive. 
 

-Contract Page 31; Paragraph 2 
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Business Plan Portal Strategies # 2: National Recognition 
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Business Plan Portal Strategies # 3: New Online Services and Major Enhancements 

Department of Motor Vehicles Status 
Commercial Driver License System Re-write  Completed 
Veterans Designation on Driver Licenses & Driver Records Completed 
Ignition Interlock Installation and Violation Reporting Completed 
Point-to-Point FED/MED Changes Completed 
Motor Vehicle Registration - Proof of Insurance Completed 
Retemplate initiatives for 2014 (6) Testing 
*Driver License Services - 2014 Updates for approved bills Completed 
*CDL Practice Test Completed 
*Commercial License System - Post Launch Enhancements Completed 
*Ignition Interlock Application Completed 
*DLR Admin - Phase II (Monitoring) Completed 
*Driver License Services - Change of Address Planning 
*Motor Vehicle Registration - eNotice Planning 
*Commercial License System - Federal Regulation Changes Planning 

Secretary of State Status 
Annual/Biennial Online Report Filing  Completed 
Proof of Publication Fees Completed 
Trade Name Filings Completed 
Certificate of Good Standing Testing 
UCC Searches Planning 
Re-templating of major SOS services Ongoing 
UCC Batch Filing Development 
*PDF Correction Completed 
*EFS UINs Completed 
*NE Benefit Corporation Planning 
*Redaction for UCC & EFS Filings Planning 
*Licensing Rules & Regulations Workflow Planning 
*2015 Biannial-Annual Reports Planning 

Administrative Office of the Courts Status 
Appellate and Supreme Court Case eFilings Concept 
Appellate and Supreme Court Case Searches Completed 
Attorney Portal Re-template Completed 
Court Applications and Google Analytics Completed 
Attorney Portal (eNotice) Development 
Special Requests Concept 
Court Case Tracking Concept 
*Juror Qualification Form Completed 
*eFiling Web Service Completed 
*ePublication Testing 
*Bulk Garnishment ePayments Planning 
*Parenting Act Mediator Retemplate Testing 

DHHS Status 
Vital Statistics Discovery 

Local Government Status 
Real Estate Property Taxes  Ongoing 
PayPort Ongoing 
Event Registration Ongoing 

Additional Services Status 
Hunting and Fishing Permits (Game and Parks) Not Started 
Park reservation payments (game and Parks) Discovery 
Lost and find me (Corrections) Not Started 
Bus inspections (Dept. of Education) Not Started 
Corporate ID Theft Prevention (SOS) Not Started 
DHHS /BSDC online store (DHHS) Not Started 
Inmate banking (Corrections) Not Started 
Crash Reports (Roads) Not Started 
Unemployment Insurance (DOL) Discovery 
MyEvents2Go (enterprise) Not Started *Project added to Portal initiatives after start of the year 
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Business Plan Portal Strategies # 3: New Online Services and Major Enhancements 
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Continuing Partner Education 
 

Marketing Plan Objective #1: Strengthen Brand Awareness 
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 Marketing Plan Objective #2: Increase Public Awareness and Adoption of Online Services 
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 Marketing Plan Objective #3: Utilize Google Analytics and AdWords to Improve Online Usage  



Network Uptime, Response Time, and Issues Quarterly Reporting 
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UPTIME REPORT 

JULY AUGUST SEPTEMBER 

100% 100% 99.97% 

Start Time End Time  Time Description Impact 

9/11/2014 9:35 PM 9:55 PM 0:20 

We were updating SSL certificates on the servers 
during planned maintenance.  A problem 
occurred with the install and caused some 
unexpected downtime.  

The web pages and all 
applications were not available 
for about 15 minutes.  

JULY AUGUST SEPTEMBER 
Avg. response time 

847 ms 
Avg. response time 

472 ms 
Avg. response time 

484 ms 

NETWORK ISSUES DETAIL REPORT 

RESPONSE TIME REPORT 



Nebraska.gov Project Priority Report – 2014 and upcoming projects (Page 1) 

* Indicates a completed project 

Title Revenue Type Project Start  Target Launch Work Scope Partner 

*Biennial Reports - Pre-populated PDF Reports Non-revenue 10/25/2013 1/2/2014 New Application Secretary of State 

*Single trip Fuel and Prorate Permits Revenue 7/22/2013 1/10/2014 New Application Motor Vehicles, Department of 
*Court Efiling Criminal Web Service Enhancement Self-funded 6/17/2013 1/17/2014 Application Enhancement Court Administrator, State 
*Trade Name Filings through eDelivery Self-funded 7/19/2013 2/24/2014 Application Enhancement Secretary of State 

*Veterans Affairs Designation Application Non-revenue 1/22/2014 2/24/2014 New Application Veterans' Affairs, Department of 
*Title Lien & Registration Records Searches – Retemplate Self-funded 1/21/2014 3/31/2014 Application Enhancement Motor Vehicles, Department of 

*2014 Accountant License Renewals Self-funded 1/29/2014 4/14/2014 Application Enhancement Public Accountancy, Board of 
*Driver License Practice Test - Retemplate Non-revenue 3/19/2014 4/30/2014 Application Enhancement Motor Vehicles, Department of 
*Commercial Driver License System - Rewrite Non-revenue 7/15/2013 5/5/2014 New Application Motor Vehicles, Department of 
*Point-to-Point FED/MED Changes Self-funded 1/1/2014 5/5/2014 Application Enhancement Motor Vehicles, Department of 
*Title Inquiry - Retemplate Non-revenue 5/5/2014 5/12/2014 Application Enhancement Motor Vehicles, Department of 

*Auditor File Upload ReTemplate Non-revenue 4/2/2014 5/16/2014 Application Enhancement Auditor of Public Accounts 
*Ignition Interlock Installation Reporting Non-revenue 8/21/2013 5/19/2014 New Application Motor Vehicles, Department of 
*Criminal History Records - Retemplate Self-funded 1/16/2014 5/26/2014 Application Enhancement Patrol, Nebraska State 
*Contractor & Homeowner Electrical Permits Retemplate Non-revenue 2/1/2014 5/31/2014 Application Enhancement Electrical Division, State 
*Juror Qualification Form Non-revenue 11/8/2012 6/1/2014 New Application Court Administrator, State 

*Subscriber Signup Application Non-revenue 11/8/2010 6/2/2014 New Application  Nebraska.Gov Internal 
*Cost Avoidance Calc Non-revenue 5/26/2014 6/11/2014 Application Enhancement  Nebraska.Gov Internal 
*Proof of Publication Filings for Inactive Entities Self-funded 2/10/2014 6/13/2014 Application Enhancement Secretary of State 
*Appeals Court and Supreme Court case searches Revenue 1/15/2014 7/1/2014 New Application Court Administrator, State 
*Veterans Designation on Driver License Renewals Revenue 4/1/2014 7/1/2014 Application Enhancement Motor Vehicles, Department of 

*Veterans Designation on Driver License Records Self-funded 5/1/2014 7/1/2014 Application Enhancement Motor Vehicles, Department of 
*Ag Device Registration Rewrite Self-funded 4/8/2014 7/1/2014 Application Enhancement Agriculture, Department of 
*DHHS Birth Certificate ReTempalte Non-revenue 6/16/2014 7/1/2014 Application Enhancement Health & Human Services, Department of 
*Vehicle Tax Estimator - Retemplate Non-revenue 5/1/2014 7/7/2014 Application Enhancement Motor Vehicles, Department of 
*Motor Fuels Retailers - Add Retailer Type in Search Results Self-funded 6/25/2014 7/9/2014 Application Enhancement Revenue, Department of  
*DAS Contract Search ReTemplate Non-revenue 3/11/2014 7/11/2014 Application Enhancement Administrative Services 

*Driver License Services - 2014 Updates for approved bills Self-funded 4/1/2014 7/18/2014 Application Enhancement Motor Vehicles, Department of 
*CDL System - Post Launch Enhancements Non-revenue 5/5/2014 8/1/2014 Application Enhancement Motor Vehicles, Department of 
*NREC- Education Portal Enhancements Self-funded 6/16/2014 8/4/2014 Application Enhancement Real Estate Commission 
*CDL Practice Test Non-revenue 7/22/2014 8/11/2014 New Application Motor Vehicles, Department of 
*Auditor - Budget Search Retemplate Non-revenue 4/1/2014 8/15/2014 Application Enhancement Auditor of Public Accounts 

*DAS Bid Tabulation ReTemplate Non-revenue 3/24/2014 8/15/2014 Application Enhancement Administrative Services 
SFM Firework Suite ReTemplate Self-funded 3/26/2014 12/31/2014 Application Enhancement Fire Marshal, State 
*Ignition Interlock Application Self-funded 6/18/2014 8/18/2014 Application Enhancement Motor Vehicles, Department of 
*DLR Admin - Phase II (Monitoring) Self-funded 6/15/2014 8/18/2014 Application Enhancement Motor Vehicles, Department of 
*PDF Correction Self-funded 4/9/2014 8/27/2014 Application Enhancement Secretary of State 

*Motor Vehicle Registration – Proof of Insurance Self-funded 1/6/2014 9/1/2014 Application Enhancement Motor Vehicles, Department of 
*Courts eFiling Web Service Self-funded 5/15/2013 9/1/2014 New Application Court Administrator, State 

https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/DispForm.aspx?ID=22
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
https://intranet.nicusa.com/sites/Nebraska/Lists/Project List/javascript
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= Enhancement or new application tied to an existing revenue generating application 
= New application that generates revenue 
= New application or enhancement that has no associated revenue 
= New application or enhancement funded by a grant or the partner 

Self-funded 
Revenue 

Non-revenue 
Grant/T&M 

Nebraska.gov Project Priority Report – 2014 and upcoming projects (Page 2) 

Title Revenue Type Project Start  Target Launch Work Scope Partner 

Business One Stop ReTemplate Non-revenue 3/19/2014 1/31/2015 Application Enhancement  Nebraska.Gov Internal 
*BPA - CPE Enhancements Non-revenue 7/22/2014 9/8/2014 Application Enhancement Public Accountancy, Board of 
*E&A 2014 License Renewals Self-funded 8/19/2014 9/24/2014 Application Enhancement Engineers and Architects, Board of 
*Electrician Exam Applications Self-funded 7/11/2013 9/30/2014 New Application Electrical Division, State 
*EFS UINs Self-funded 8/11/2014 10/1/2014 Application Enhancement Secretary of State 
DNR - Water Well Decommissioning Retemplate Self-funded 9/15/2014 11/30/2014 Application Enhancement Natural Resources, Department of 
*Attorney Portal ReDesign Non-revenue 6/1/2014 10/6/2014 N/A- Website Court Administrator, State 
*Electricians License Renewal Self-funded 7/2/2014 10/15/2014 Application Enhancement Electrical Division, State 
Criminal History Records - Subscriber & Batch Upload Self-funded 6/2/2014 11/3/2014 Application Enhancement Patrol, Nebraska State 
AdminServices Budget and Revenue Information Site Grant/T&M 7/10/2013 11/4/2014 N/A- Website Administrative Services 
Voter Registration Search - Retemplate Non-revenue 10/13/2014 11/24/2014 Application Enhancement Motor Vehicles, Department of 

DNR - Water Well Registration Retemplate Self-funded 9/1/2014 11/30/2014 Application Enhancement Natural Resources, Department of 
DNR - Pump Installation Retemplate Self-funded 9/22/2014 11/30/2014 Application Enhancement Natural Resources, Department of 
Courts_ReTemplate_Parenting Act Mediator Portal Non-revenue 9/24/2013 12/1/2014 Application Enhancement Court Administrator, State 
Driver License Services - Change of Address Online Self-funded 4/28/2014 12/15/2014 New Application Motor Vehicles, Department of 
Motor Vehicle Registration Renewal e-mail Notification Non-revenue 8/4/2014 12/15/2014 New Application Motor Vehicles, Department of 
Certified Driver Records - Retemplate Self-funded 10/13/2014 12/22/2014 Application Enhancement Motor Vehicles, Department of 
2014 Nebraska.gov Portal Enhancements Non-revenue 6/1/2014 12/31/2014 N/A- Website  Nebraska.Gov Internal 
2014 Website Redesigns Grant/T&M 1/1/2014 12/31/2014 N/A- Website  Nebraska.Gov Internal 
Redaction for UCC & EFS Filings Revenue 1/1/2014 12/31/2014 Application Enhancement Secretary of State 
Online Cert of Good Standing w/ Validation & Retemplate Self-funded 7/8/2013 12/31/2014 Application Enhancement Secretary of State 
Courts_ePublication Non-revenue 9/9/2013 1/1/2015 New Application Court Administrator, State 
UCC Searches-Rules & Regs Updates & Retemplate Self-funded 7/16/2013 1/2/2015 Application Enhancement Secretary of State 
2015 Biennial-Annual Reports Self-funded 7/1/2014 1/2/2015 Application Enhancement Secretary of State 
Courts Attorney Information Portal Non-revenue 4/7/2014 1/4/2015 Application Enhancement Court Administrator, State 
NE Benefit Corporation Revenue 6/20/2014 12/1/2014 Application Enhancement Secretary of State 
Driver Record Changes - NH20 Self-funded 11/17/2014 1/19/2015 Application Enhancement Motor Vehicles, Department of 
UCC Batch Filing Self-funded 8/19/2013 1/26/2015 New Application Secretary of State 
Corporate Document eDelivery Retemplate Self-funded 6/23/2014 2/2/2015 Application Enhancement Secretary of State 
Notary - New Applications, Renewals, & Testing Revenue 2/28/2014 3/1/2015 New Application Secretary of State 
Courts Eyes of a Child Form (Back End Only) Self-funded 6/23/2014 3/31/2015 Application Enhancement Court Administrator, State 
Nebraska.gov Mobile Application ReTemplate Non-revenue 6/2/2014 5/30/2015 Application Enhancement  Nebraska.Gov Internal 
Licensing Rules & Regulations Workflow Non-revenue 10/31/2013 6/1/2015 Application Enhancement Secretary of State 
Workers Compensation Court - eFiling Revenue 1/6/2014 6/15/2015 New Application Workers Compensation Court 
CDL Database - Federal Reg Changes Non-revenue 7/22/2014 7/1/2015 Application Enhancement Motor Vehicles, Department of 
Court Bulk eGarnishment ePayments Revenue 7/1/2013 8/31/2015 New Application Court Administrator, State 
AG_Dairy Renewals  Revenue 5/1/2014 12/31/2015 New Application Agriculture, Department of 
AG_Dairy Reports Revenue 3/3/2014 12/31/2015 New Application Agriculture, Department of 
AG_Auction Market Reports Revenue 6/1/2014 12/31/2015 New Application Agriculture, Department of 
Farmers’ Market Online Database Grant/T&M 10/1/2013 9/30/2016 New Application Agriculture, Department of 
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